Pre Bid Response and Corrigendum Document — Tender No.
06/CEO/CHIPS/DTCP/ 2017

Date:27/07/2017

CorrigendunmReference 06/CEO/CHIPS/DTCP/ 20)¥Torrigl

Number

Tender Reference Number 06/CEO/CHIPS/DTCP/ 2017

Project Name Request for Proposal For Design, Development,

Implementation, & Maintenance of a Web Based Automatec
LayoutPlan Screening and Approval System & Building
Permission Management System

Last date and time for Thursday, 03/08/2017 up to 03:00 P.M.

submission of bids

Physical Submission of Thursday, 03/08/2017 between 03:00 PM to 05:00 P.M.
EMD/DD

Date ofTechnical Bid Opening] Thursday, 03/08/2017 up to 05:01 P.M.

Note: Bidderhas tasubmit the signed copy of this corrigendum with the Technical Bid in envelope B.

CHhattisgarh infotech & biotech Promotion Society (CHiPS) State Data Center Building, Near Police
Control Room, Civil Line RaiputChhattisgram92001 Tel: 0774014158 Email: ceochips@nic.in,
Website: www.chips.gov.in
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S.NO

Pre Bid Response and Corrigendum Document — Tender No. 06/CEO/CHIiPS/DTCP/ 2017

Section No

RFP Clause

Pre Bid Query Response

Response

6. Eligibility The bidder should furnish, as part | We request you to exempt Tender As per RFP
Criteria of its proposal, an Earnest Money | fee and EMD amount for NSIC
Deposit (EMD) of the Rs.50 registered companies considering
lakhs/- (Rs. Fifty Lakhs only) The Public Procurement Policy for
EMD should be in the form of a Micro & Small Enterprises (MSEs)
1 Demand Draft issued by a Order 2012 as notified by the
Nationalized / Scheduled Bank or | Government of India, Ministry of
Bank Guarantee, in favor of CEO, | Micro Small & Medium Enterprises,
CHiPS, Raipur, CG, payable at New Delhi vide Gazette
Raipur. Notification dated 23.03.2012.
(http://www.nsic.co.in/gp.asp).
6. Eligibility 18 The Bidder should have a Since the EMD is Rs. 50 Lacs, we As per RFP
Criteria (Point 6) minimum turnover of Rs. 50.00 assume that considering standard
crores in IT/ ITeS Services, industry practise, the budgeted
average during the last three cost of the project is around Rs 50
financial yearsi.e., 2013-14, CR. Therefore keeping in view of
5 2014-15 and 2015-16. the CVC guidelines of turnover
crietria, we request you to consider
minimum average turnover of Rs.
25 CR as PQ criteria and revise the
TQ criteria for turonover suitably
so that more bidders can qualify
for the RFP.
6. Eligibility 18 The Prime bidder should have The auditing process of year 2017 Please refer corrigendum
Criteria (Point 7) positive Net is under process so it is difficult to document
Worth in each of the last three submit the audited balance sheets
3 Financial Years (as of the year and P&L statement fo year 2017.

ending on 31st March 2015, 2016
& 2017)

We kindly request you consider CA
certificate for networth and
financial reports for the FY 2016-
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Section No

RFP Clause

Remark

Response

6. Eligibility 18 Past Experience: This type of projcts are complex As per RFP

Criteria (Point 8) The bidder (or prime bidder in and vendors with varied
case of consortium) should be an | capabilities would like to
established Information participate jointly for successful
Technology company / IT System | execution of this type of Project.
Integrator who would have Therefore we request you to

4 successfully completed IT kindly consider Past experience of

Implementation Projects in State | the consortium member also for
Government/ Central eligibility crietria, as this will bring
Government/ Semi wider participation of bidders and
Government/PSU/Other distribution of appropriate
Government Institutions in India | responsibility of each consortium
during the last five years from the | members.
date of submission of bid.

6. Eligibility 19 The Prime bidder or Consortium This clause will restrict the As per RFP

Criteria (Point 9) Partner whose solution participation of only large Software
(application software) is provider companies. The small
proposed must have been bidders with requisite expertise in
assessed and certified for CMMi building permission system shall
Level 3 or above. The certificate not participate in this bid due

5 should be valid for at least a CMMi Level certification. We kindly

period of one year from the date
of submission of the bid.

request you to consider CMMi level
certification of Prime bidder as
Prime bidder is mainly responsible
for delivery and consider ISO 9001:
2008 Or ISO 9001: 2015
certification for consortium partner
whose solution is proposed.
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S.NO Section No Page RFP Clause Response
\[o}
6. Eligibility 19 The Prime bidder or Consortium The clause for validity of CMMi Please refer corrigendum
Criteria (Point 9) Partner whose solution level 3 for at least one year from document
(application software) is the date of submission of the bid
proposed must have been seems to be vague or not
assessed and certified for CMMi appropriate as the bidder's whose
Level 3 or above. The certificate certification is going to be expired
should be valid for at least a in coming one year or it is under
period of one year from the date | renewal process will not be able to
6 of submission of the bid. participate in this bid only because
of this clause. Hence we request
you to amend the clause as "The
certificate should be valid as on the
date of submission of the bid and
the bidder should ensure that valid
certification is maintained
throughout the period of
implementation of the project".
6. Eligibility 19 W{AYAT I NI {27F0G¢ | Wekindly request you consider As per RFP
Criteria (Note) t NE2SOGQ NBf I ( building permission system
involving development and experience in Similar Software
7 deployment of Online Layout Services as building permission
scrutiny and permission system process also follow the same
and Operation and Maintenance process as per layout process.
for the same system.
8. Scope of Work | 38 The selected bidder will deploy Normally Project Managers are As per RFP
(8.7 dedicated project manager for required during design and
Documentation:) the entire lifecycle of the project. | implementation phase whereas the
8 post implementation support shall
be managed by operational team.
The dedicated Project Manager for
entire lifecycle of the Project shall
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S.NO Section No Page

No.

RFP Clause

Remark

Response

increase the cost of the project and
is not necessarily required during
operation and maintenance phase.
Hence we request you consider
availability of Project Manager
during only design &
implementation phase.

8.10 Basic 42
Requirements

The IPR and the Source Code of
proposed application would be
owned by Government of
Chhattisgarh/CHiPS.

The bidder may utilze specilalized
COTS products from OEM for
successful and faster delivery of
Project. In such case, the bidder
will not have any rights to transfer
IPR for original COTS product to
the Purchaser. Therefore the
bidder will not be able to
handover the IPR and entire
source code of COTS product.
Hence we request you to amend
the clause to 'handover of source
code of Customized portion of
COTS software developed for this
Project' to be deposited with
CHiPS. The IPR and Source code of
Original COTS product should
remain with respective OEM.

Please refer corrigendum
document

8.6 Payment 37
Gateway and

10 SMS Gateway:

8.6 Payment Gateway and SMS
Gateway:

Kindly clarify who will provide the
SMS gateway and Payment
Gateway. If it is to be provided by
the bidder, then kindly provide the
data for approximate number of
SMS expected per year and

Bidder will be responsible for
integration of Payment gateway
and SMS Gateway.
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S.NO Section No Page RFP Clause Remark Response

\[o}

approximate value of financial
transactions through payment
gateway per year for providing the
appropriate solution and estimate
the costs correctly for submitting

the bid.
8.12.3 Supply and | 45 The vendor will procure Digital Kindly provide the details of how 200 Nos.
Installation, Signature Certificates for the many digital sugnatures shall be To be provided by bidder
Software, identified approvers of the required for this project. Also (includes e-Sign Integration
Network department. whether there is requirement of also)
11 digital signer component for digital
certification. If digital signer
component is required, please
clarify who will provide the digital
signer component - will it be
provided by bidder or purchaser.
8.9 Project 41 Phase-2: UAT Phase for Please provide the approximate 5000 Records
Activities And Application Software (2 Months) | total number of pages that need to 50 Fields approx
12 Timelines Data Digitization, Master Data be digitized and total number of
Entry, Legacy Data Entry of all characters/ fields/ pages of Legacy
Locations Data entry to estimate the cost of
digitization.
8.9 Project 41 Phase-2: UAT Phase for Our understanding is that the Yes, Data will be provided to
Activities And Application Software (2 Months) | Purchaser will make available data bidder at Raipur for digitization
Timelines Data Digitization, Master Data to bidder at one central location purpose, However, Bidder has
Entry, Legacy Data Entry of all and it will be available in English to visit other offices as per
13 Locations language and in printed format. project requirement.

The bidder need not visit various
departments/ locations to collect
the data. Kindly confirm whether
our understanding is correct.
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Page

RFP Clause

Remark Response

\[o}
8.9 Project 41 Phase-1: Pre-Implementation Kindly provide the expected total 1000 users
Activities And Phase (2 Months) Hardware number of concurrent users for this
14 | Timelines deployment at SDC/Project Project so that bidder can consider
locations appropriate hardware & system
software.
8.9 Project 41 Phase-3: Implementation phase Please provide the total number of Please refer Corrigendum
Activities And (2 Months) Capacity Building ¢ trainees and number of training document
15 | Timelines (Application Software & Other sessions required for this project. Bidder has to impart training at
trainings) least 3 sessions.
8.9 Project 41 Phase-3: Implementation phase Kindly clarify what would be the Processing of at least 10
Activities And (2 Months) Go-Live of Application | criteria for Go-Live of the project. application (Layout approval)
Timelines Software at all regional May we suggest that - if 10 live and at least 50 location (BPMS)
16 applications are successfully for minimum 3 locations or 30
processed through the system, (Layout apprvoal) and 150
then that should be considered as application (BPMS) in total
Go-Live Criteria. whichever is earlier
8.9 Project 41 Phase-3: Implementation phase We request you to consider As per RFP
Activities And (2 Months) Functional Testing for | functional testing for application to
Timelines Application Software at 18 be done at HO or a Central
regional offices. Location rather than at 18 regional
offices. Since the same application
will be used at all regional offices,
17 the functional testing at one

central location should be
sufficient. We feel that functional
testing at all regional offices will be
time consuming resulting in delay
and also would increase the cost of
the project.
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Page

RFP Clause

Remark Response

\[o}
8.9 Project 41 Phase-4: Operations & Help Desk support of 24x7x365 Please refer corrigendum
Activities And Maintenance Phase (36 Months) | shall unnecessarily increase the Document
Timelines Deployment of Help Desk financial cost of the Project. As per
Support unit for 24x7x365 our past experience the work load
18 support from Directorate of Town | and support is requried during 8x6
& Country Planning office in days (working days). We request
Raipur. you to consider the same to arrive
at cost effective solution for the
project.
7.8 Technical 26 The Prime Bidder, a single legal We request you to revise the As per RFP
Evaluation Matrix entity registered in India, and evaluation criteria to provide
must have an minimum average maximum marks for 100 CR
annual turnover of not less than turnover so that emerging
Rs. 50 Crore (Fifty Crore) in IT/ companies will have a fair chance
ITeS Services for the last three to compete.
financial years
19 = Rs. 50 Crore - 3 Mark Otherwise this clause gives unfair

Additional Rs. 50 Crore (Fifty
Crore) in turnover will be
awarded 3 marks, subject to a
maximum of 15 Marks

advantage to large companies;
while those smaller & medium size
companies who otherwise have
excellent credentials in successful
completion of similar projects will
be deprived of level playing
ground, just because their turnover
is lesser than the large companies.
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Page

RFP Clause

Remark Response

\[o}
7.8 Technical 26 The Prime bidder or Consortium Again we request you to relax this As per RFP
Evaluation Matrix partner whose solution is evaluation criteria of quality
proposed in the proposal should certification by providing maximum
possess certifications on CMMi-3 | marks for CMM-Level 3
(or above), evidence to be certification. Otherwise, this clause
submitted in the form of will also give unfair competitive
20 certificate copy submitted advantage to larger companies.
CMMi- Level 3 Certification ¢ 7
Mark
CMMi- Level 4 Certification ¢ 10
Mark
CMMi- Level 5 Certification ¢ 15
Mark
7.8 Technical 28 Live Demonstration and We request you to increase the As per RFP
Evaluation Matrix evaluation of the Actual Web marks for Live Demonstration,
Based Automated Layout Plan success of past implementations,
Screening and Approval System availability of COTS product,
and Building Permission showcasing of existing live
91 Management System by the URL/Portals - where similar
Bidder. The Bidder should projects are running satisfactorily.
demonstrate at least 50% of the So that bidders who have proven
module mentioned in this RFP. track record & abilities for similar
(Max. 20 Marks) projects get higher weightage and
ensure a successful and time
bound completion of this project.
9 Service Levels 45 Penalty for delay in execution of | 0.5% per week of the contract As per RFP
(9.1 Category of project: If the successful bidder value for delay in execution of
SLAs) does not complete the project Project seems to be on higher side.
22 L . . ) .
within the stipulated period given | We request you to impose the %
in the Scope of Work for Phase 1, | penalty on the corresponding
2,3 & 4 a penalty at the rate of payment milestone / cost of the
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S.NO Section No RFP Clause Remark Response
0.5% per week of the contract delayed activity rather than entire
value will be levied for a contract value.
maximum period of Ten weeks
10 Service Levels | 45 Penalty for delay in execution of | We request to exempt Penalty in As per RFP
(9.1 Category of project: If the successful bidder case the delay in execution is due
SLAs) does not complete the project to delay (in approval, review,
within the stipulated periodgiven |[Y S 62 NJ SGOod0 ¥
23 in the Scope of Work for Phase 1, | side.
2,3 & 4 a penalty at the rate of Any such delays will be notified in
0.5% per week of the contract written by the Contractor to the
value will be levied for a purchaser in order to claim such
maximum period of Ten weeks exclusions.
11 Service Levels | 46 Design and User Acceptance Test: | 0.2% per week of the contract As per RFP
(9.1 Category of If any variation found in the value seems to be on higher side.
SLAs) designing document (SRS) Considering payment terms the
approved by DTCP/CHiPS at the bidder has to invest heavily for
time of User Acceptance Test execution of project and penalty
24 (UAT), a penalty at the rate of 2% | clause will impact more financial
of the total value of that contract | burden on bidder which is not
will be levied viable for bidders. Hence we
request you impose the penalty
only on that milestone rather than
entire contract value.
12 Service Levels | 46 Penalty on Deployment of As per our understanding, As per RFP
(9.1 Category of Operational Support Unit (OSU) 'corresponding contract value'
55 SLAs) staff: If the successful bidder is means the contract value for
unable to deploy any of the 5 operations per year. Please can you
resources (OSU Personnel) from clarify. % penalty for total contract
the Roll out of the project, a value shall be very high considering
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RFP Clause Remark

S.NO Section No Page

Response
\[o}

penalty at the rate of 0.5% per
week of the corresponding
contract value will be levied

that the cost of resources for a
month will be a much smaller part
of the total contract value.

26

13 Service Levels
(9.1 Category of
SLAs)

45

General

Overall the penalty clauses are very
stingest and it is difficult for
bidders to execute project with
such penalty. Considering overall
investment in this project and
additional financial burden of
Penalty. We request you relax
overall penalty clauses for more
participation of bidders.

As per RFP

27

8.5.5-other
functionalities

36

Theapplication should have a
feature to accept the 3D Drawin(
by the architect in the CAD form

As per our understanding, the
System will accpet a 3D drawing
prepared in CAD software, howey,
the scrutiny will be done from 2D
drawing submitted by architects
Kindly confirm.

Ok

28

8.5.4 Offline
Drawing Utility
Software

35

Utility should allow clean the
drawingg which will remove all
the modifications done by the
utility.

We suggest that instead of cleanir
the drawing and removing
modification done byhe software,
the system should be able to hide
or show modifcations done by the
utility, so that user can use his
discretion on whether such
modifications should be deleted.
We request you to consider this a

a better approach.

Ok
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S.NO Section No RFP Clause Remark Response
8.5.4 Offline 35 This module should be accessib| Since the scrutiny engine will be g Yes
Drawing Utility in both online and offline mode. | CAD based utility, it will run on
Software client machine in offline mode. We¢

79 are assuming that access to this
offline utility runningon client
machine can be controlled throug
online webbased system. Please
confirm.

8.5.5-other 35 The system should also capability | Kindly clarify whether it is required As per RFP
functionalities to generate 3D view of the to only generate 3D view of the

proposed building from the scrutinized CAD drawing through

drawings submitted by the the system, so that authorities can

architect. The Town & Country visualize the approved building;

30 . .

Planning office should be able to or

analyze the 3D view with the 2D CAD drawing first needs to
applicable Development Plans be converted into 3D and then the
(DP) and Development Control scrutiny of 3D drawing is to be
Rules (DCR). done by the system.
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S.NO Section No Page RFP Clause Response
\[o}
8 Past 18 The bidder (or prime bidder in As in the turnover and in technical As per RFP
Experience: case of evaluation matrix it mentioned like
consortium) should be an ITeS, in this clause it was only
established termed as IT. Here can we envisage
Information Technology company | that the past experiences of ITeS
/ IT System will also be considered like
Integrator who would have mentioned.
successfully
completed IT Implementation
31 Projects in State Government/
Central Government/ Semi
Government/PSU/Other
Government Institutions in India
during the last five years from the
date of submission of bid.
1. At least one of the project
should be an
integrated turnkey IT- projects of
a value
not less than Rs. 8 Crores
1. Technical 26 The Prime Bidder, a single legal Looking at the project cost and As per RFP
Evaluation Matrix entity registered in India, and annual turnover asked in PQ
must have an minimum average criteria we request to revised the
annual turnover of not less than marking system as below Rs 50
Rs. 50 Crore (Fifty Crore) in IT/ CroreC 7 MarksAdditional Rs 50
32 ITeS Services for the last Three Crore in turnover will be awarded 4
financial years (as of 31-03-2017). | marks ,subject to maximum of 15
= Rs. 50 Crore - 3 Mark Additional | Marks
Rs. 50 Crore (Fifty Crore) in
turnover will be awarded 3
marks, subject to a maximum of
15 Marks
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Section No

RFP Clause

Remark

Response

7.8 Technical 26 2. The Prime bidder or | SN ¢S dzyRSN& As per RFP
Evaluation Consortium partner whose Prime bidder or Consortium
Matrix solution is proposed in the partner should possess CMMi-3 or
proposal should possess Fo2@3Séd tf Sestiff
certifications on CMMi-3 (or Oy 0SS fS@SNY3S
33 above), evidence to be submitted | bidder or Consortium partner
in the form of certificate copy should possess CMMi-3/ CMMi-3-
submitted CMMi- Level 3 { +/ hNJ I 023S¢
Certification ¢ 7 Mark CMMi-
Level 4 Certification ¢ 10 Mark
CMMi- Level 5 Certification ¢ 15
Mark
OK
The CV for OSU team will be Bidder will only provide the Bidder should ensure that OSU
Operational provided with the bid and same | reference profile at the time of BIL team deployed will be of
34 | Support Unit 13/14 may be interviewed by the as bis submission and actual equivalent experience and
(OsU) Technical Committee during the| resource deployment timeline will competency to the profiles
presentation be different. shared at the time of Bid
submission.
The Solution and Service Provid The Helpdesk support should be
will provide qualified and trained avialbale
erson for Help Desk cum call . 9x6 Days
Help Desk Eenter supportpexecutive at the What will be the expected call 09:30 AM to 06:30 PM
35 14 : . . volume at the Helpdesk and what
Support Raipur locatiotfor a period of 36 will be the Peak Shift
Months to attend the call from '
staff in the District/Regional
offices/ end users etc.
The Help Desk support software| Bidder will provide this tool on As per RFP
56 | Help Desk 14 will be provided by the Selected | perpatual model or as a service The proposed software should
Support Bidder in their application or any| model. Also clarfy the specific have standard features required

third party software which is

features that needs to be provided

to operate Helpdesk
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Section No

RFP Clause

integrated with application
software

in heldesk tool.

Remark

Response

The Solution and Service Provid
will provide qualified and trained

Bidder is expected that all the

DTCP Will provide
Seating Space (Raipur/Naya

person for Help Desk cum call . . Raipur)
. required Infra (Seating Space,
Help Desk center support executive at the . Computer
37 14 . ) : Computer, Telephone etc) will be
Support Raipur location for a period of 3¢ . Telephone
provided by the customer to the
Months to attend the call from helndesk agents. Pls. confirm and Internet only
staff in the District/Regional P 9 R '
offices/ endusers etc.
Sl has to establish its own List of trainees and location will
- mfrastru_c‘Fure (Computers fqr Location in Distric and Tehsil leve be shared
Training and user training, Stationary, Printer, will be provided by the customer d
38 | Knowledge 38/39 Scanner, Consumable, UPS etc| | . pr y
- : bidder will need to arrange that as
Transfer District & Tehsil levels etc. to
. well.
conduct the trainings as per
approved trainindlan
c. Onsite Maintenance Suppoltt As per RFP
any issues arrived during the
contract period, the successful
Bidder shall update/fix the
5.1 Catgory o e o " | P clean sy e ype of s
39 ' gory 45/46 P on which penalty will be imposed

SLAs

DTCP/CHIPS office. A penalty o
Rs. 1000/per day beyond 24
hours til resolution of the issues
will be levied on Quarterly
payment/ Performance Security
Deposit and the contract will be

on bidder.
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Page
\[o}

RFP Clause

liable for termination in part or
whole at the discretion of
DTCP/CHIPS and at the risk anc
cost of the successful bidder

Response

40

9.1 Category of
SLAs

45/46

d. Severity Levels Renalty for
Web Based Automated Layout
Plan Screening and Approval
System and Building Permission
Management System Service
support during the contract
period: The Selected Bidder
would be the first point of contac
for the DTCP/CHIPS & S/he in t
wouldbe responsible to co
ordinate with the Chhattisgarh
State Wide Area Network
(CGSWAN) Operator, State Dati
Centre (SDC) Operator and
CGSWAN bandwidth service
provider or any other bandwidth
provider to resolve downtime
issues. The tools to monitor the
SLAshould be supplied by the
System Integrator. The penaltieg

would be levied on the Selected

Bidder will only be responsible to
maintain their hgddesk SLA's and
no SLA's and Penalty will be
applicable on Vendor related issu
and helpdesk team will only do
vendor cordination.

As per RFP
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S.NO Section No Page RFP Clause Remark Response

No.

Bidder in the event of downtime
attributable to the Selected
Bidder exceeds 1%. The Selecte
Bidder should submit the
downtime reports for every
quarter clearly indiating the
reasons for the downtime and
attributing the downtimes to the
CGSWAN operator, CGSWAN
bandwidth service provider or ar]
other bandwidth service providel
SDC operator and the Selected
Bidder.

Penalty on Deployment of As per RFP
Operational Support Unit (OSU)
staff:If any of the proposed
resources in the bid is not
. deployed by the successful biddj
a1 | & Service Level 46/47 (except for the reason that
for OSU and FMS L
resource leaves the organizatior
by submitting resignation with th
present emplger or physically
unfit) a penalty of Rs. 20,000
(Twenty Thousand) per resource

Penalty on resource absence is v¢
high.PlIs.relook the same.Also
specify the penalty mentioned is
per month or quaterly etc.
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S.NO Section No Page RFP Clause Remark Response
\[o}
will be levied
The replaced resource will be As per RFP

accepted by the DTCP/CHIPS o
if he/she qualification /
experience is same or more
mentioned in this RFP and is
found suitable to the satisfaction| Timeline given for the replacemen
4 | & Service Level 47 of the DTCP/CHIPS. The outgoil of resource is very less. Bidaer
for OSU and FMS resour@ should complete the requesting to extend the timline
knowledge transfer with the from 15 day to 1 month.
replaced resource as per the
satisfaction of the CHiPS/DTCP|
The Selected Bidder shall be
Maximum allowed 15 days to
replace the resource.
The penalty per resource would As per RFP
be imposed in case of
exit/replacement of resource
from the project within below

. mentioned period startinfom
e. Service Level
43 47 the date of deployment of

for OSU and FMS . )
respective resource:[A stegpwn

penalty should be kept for
exit/replacement, for e.g.1.
Within 6 Months: Rs. 20,000
(Rupees Twenty Thousand) per

Bidder is requesting to remove thi
clause.
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Page
\[o}

RFP Clause

resource.2. From 6 months to 1
Year Rs. 10,000 (Rupees Ten
Thousand) per resoce

Remark

Response

Penalty for absence:In the case As per RFP
absence (apart from allowed
leaves) of a resource during
project period, no payment will
be made for the daysrasource . . .
. : .| Bidder is requesting to do
a | €& Service Level 47 is absent (Per day payment will | thecappincon penalty part in
for OSU and FMS calculated by dividing man mont PPINEON penarty p
: resource absentism.
rate by number of working days
that month). In addition a penalty
of Rs 1000 per working day per
resource will be levied on such
absence.
I/ We I/ We As per RFP
hereby confirm that our firm has| hereby confirm that our firm is not
Annexure8 ; i
. not been banned or blacklisted kf banned or blacklisted by any
45 | Declaration For | 79 o : .
Not Black Listed any government government organization/Financig
organization/Financial institution/Cout /Public sector Unit
institution/Court /Public sector | /Central Government in Indian at
Unit /Central Government. the time of Bid submission.
6. Eligibility o b) Certificate from the CA, CS, Certificate from CA is
46 | Criteria 18 b) C_ertlflcate from the statutory Statutory Auditor or Authorized acceptable
auditor. .
(Turnover) Signatory
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RFP Clause

i. Bidder should submit the PO /

i. Bidder should submit Certificate
from Authorized Signatory /
certificate from company secretar
/ PO / Work orders.

Remark

since we are under
obligations of
confidentiality with
respect to our
previous contractual

Response

As per RFP

6. Eligibility Work orders. assianments hence
47 | Criteria (Past 18 ii. Project Completion Certificate| .. . . . 9
. _ o ii. Project Completion Certificate | please allow us to
Experience:) from the client in case of . o . o
completed projects from the client / Certificate from | submitt Certificate
' Authorized Signatory / certificate | from Authorized
from company secretary in case g Signatory / certificate
completed projects. from company
secretary
The prOJef:t will ber_nplemented Kindly confirm that system musé Centralized Web Based System
in 18 Regional Offices of . . need to be developed
. designed as centralized Web bast
Directorate Town & Country . .
. . system and all offices/users will
4.1. Project Planning. After successful )
48 . 12 ) . : access same centralized system.
locations implementation of the pilot phas ) e .
- Alternatively will it be like same
the department will implement .
. : system deployed independently a
the same all Regional offices an 18 Regional office locations?
subordinate office of Chhattisgal g '
i i i i i 5000 Records (approx
5. About This 3. Master data build up and Datz Kindly provide tentative volume (i (approx)
49 | Request For 13 Diaitization of leaacy data terms of count of records) of data
Proposal (RFP) 9 gacy to be digitized and migrated.
5. Deployment of Personnel for 0OSU will be deployed at Raipur
5. About This Facility Management System Kindly clarify if Operational Suppg (8 Resource)
50 | Request For 13 (FMS) at District level, Unit is same as 1 central location
Proposal (RFP) Operational Support Unit (OSU)| Raipur.
Operation and maintenance
5. About This 5. Deployment of Personnel for | Kindly clarify totalbcations to be At 18 Regional Offices (1
51 | Request For 13 Facility Management System covered is 1 central and 27 distric resource for each office)

Proposal (RFP)

(FMS) at District level,

locations.
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Section No

Page
\[o}

RFP Clause

Operational Support Unit (OSU)|
Operation and maintenance

Remark

Response

Operational Support Unit (OSU)
The selected bidder shall deploy

- Clause says 5 technical resource
- Page 41 Phas& Operations &
Maintenance Phase (36 Months)

Please refer corrigendum
document

5. About This Technical resourcgsersonnel says 8 Personnel.
52 | Request For 13 team on site at Directorate Towr| - Page &ervice Level for OSU an(
Proposal (RFP) & Country Planning/CHIPS for a| FMS again says 5 resources.
period of 3 years after GOve of | - Page 66 asks for 1 PM and 8
application Software. resources.
Please clarify.
- Functional changes in the Functional changes in the system As per RFP
application software needs to be governed and manag Functional Changes in the
- Madification or Enhancement inf centrally, location specific support system will be governed and
application software team should not carry out their manged centrally, however as
- Migration of transactional data| own changes. per the Chhattisgarh Bhoomi
5. About This - Development of new form / Please quantify changes required Vikas Niyam, 1984, and
53 | Request For 13 report that required workforce for Chhattisgarh Nagar Tatha Gram,
Proposal (RFP) - Any changes in the workflow al changes can be factored in, which Nivesh Niyam 1975,
core application framework would operate from one central Chhattisgarh Nagar Tatha
- Any new integration with other | location as per direction from Hea| Gram Nivesh Adhiniyam 1973
system Office. there may be a change which
- Bugs / Issues in the Applicatior will effective for some specific
Software location.
The Solution and Service Provid| Please confirm that infrastructure Please refer response S.No. 37
will provide qualified and trained| required for Helpdesk like; Office
c4 6. Help Desk 14 person for Helpesk cum call Space and facilitie
Support centre support executive at the | Laptop/Desktop, Phone Lines,

Raipur location for a period of 3¢

Months to attend the call from

Software etc. will be provisioned

and provided by CHiPS.
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S.NO Section No Page RFP Clause Remark Response
\[o}
staff in the District/Regional
offices/ end users etc.
The Solution and Service Provid Please provide list of all concerne FMS at 18 Regional Offices
will provide qualified and trained| locations.
6. Help Desk .

55 Support 14 person f(_)r all concerned chatlor
for a period of 36 Months in
phases

Please refer Page 13: "The bidde OSU Team - 5+ Year Experiance

The Selected Bidder Shall provi¢ will provide OSU manpower with FMS - 2+Year Experience
Technical Support Manpower | minimum 5 years experience in IT|

c6 6. Help Desk 14 (B.E./ B. TECH/ BCA/MCA/ M.E| field and should have the

Support M. TECH) with minimum\ears | qualification of B.E/B. Tech/MCA.]
of Experience in web based Please confirm if resources shoulg
software handling. be 2+years experienced or 5+ yeg
experienced.
Procurement and integration of | Please provide tentativeount of 200 user
o digital signature certificates for | approvers for which Digital

57 | 5.1 Objective 15 the identified approvers of the | Sighatures needs to be issued.
department
Designing interface for online Please confirm that CHiPS will Bidder has to do the Payment

58 | 5.1 Objective 15 payment of fees by citizens/ directly procurgpayment gateway. gateway Integration only
applicants through secured
payment gateway.
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Section No

5.1 Objective

Page
\[o}

15

RFP Clause

ii. The system shall examine the
layout with reference to all
prevailing rules of Chhattisgarh
Bhoomi Vikas Niyam, 1984, and
Chhattisgarh Nagar Tatha Gram
NiveshNiyam 1975, Developmer]
plan and any other relevant orde
of the Director / Govt. and any
other applicable Law in the state
of Chhattisgarh.

Please confirm layout plans to be
examined by the system will be
CAD drawing in predefined
templatized format.

Remark

Response

As per RFP

60

5.1 Objective

15

viii. Besides the approval of the
application under section 29 of
the Chhattisgarh Nagar Tatha
Gram Nivesh Adhiniyam 1973, tl
proposed system must also take
care of issue of Land use which
may be digitally signed thus
headingtowards paperless office
consequently minimum human
intervention in the complete
process. (By integrating the
proposed application with-e
District Portal.)

Please confirm what kind of
integration is expected, what data
will be exchanged from district
portals.

A user will be able to submit
his/her application and get the
required certificate from e-
District Portal/other e-
governance application as per
the requirement of CHiPS/DTCP.

61

5.1 Objective

16

X. During the Operations and
Maintenance phaseecessary
integration with the existing statg
e-Governance applications/ Statj
Mission Mode Projects (MMPS)

Please confirm what kind of
integration is expected, what data
will be exchanged from these
systems.

Please refer response at Sr. No
60

62

5.1 Objective

16

xviii. Computerised system for
identifying building/area that

need to be inspected based on

Please confirm layout plans to be
examined by the system will be

CAD drawing in predefined

Based on the Risk Assessment
mentioned in Chhattisgarh
Bhoomi Vikas Niyam, 1984
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S.NO Section No Page RFP Clause Remark Response
\[o}
risk assessment. templatized format.
8.5 Building Selected service provider will alg Please share technical and versio GIS9.3
g3 | Permission 32 integrate the proposed solution | details of current GIS system to
Management with GIS is required with no extr; Which system needs to integrate.
System cost.
- The proposed solution shall Please confirm if system needs to Please refer 8.5.4 Offline
8.5 Building . . . . ) .
Permission enable the architect / engineer /| provide capability to prepare Drawing Utility Software
64 32 owner to register itself and drawings or drawings will be
Management . . )
prepare the drawing (site plan) ¢ uploaded in System.
System U
the proposed application.
Kindly confirm if GIS is already in Base Map will be provided by
8.5.2 Online place and needs to be provisione DTCP. Bidder has to do the
registration of Development and integration of | as scope of this RFP. integration with GIS for the
Architects/ GIS based system with integrati¢ Refer Page 42: 8.11 Technical areas identified by DTCP during
65 . 33 o . ; o )
Engineers / of existing and proposed master| Requirements "The application ha the contract period.
Supervisors/TPI plan layer. been identified based on the
etc. requirements of the directorate
and its existing GIS applications."
8.5.2 Online Please clarify which Utilities Please refer section 8.5.4
registration of _ 3 software are referred, is it only Offline Drawing Utility Software
Architects/ - Enable downloading of utility | Offline Drawing Utility Software.
66 : 33 software by registered Architects
Engineers / / Engineers / Supervisors
Supervisors/TPI g P
etc.
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RFP Clause Remark

S.NO Section No Page

Response

\[o}
8.5.2 Online Please share list and number of Will be used by currently
registration of _ N users to be factored for each Utilit Registered Architects /
Architects/ - Enable downlqadlng of Ut"_'ty software. Engineers / Supervisors as well
67 Engineers / 33 software by registered Architects as Architects / Engineers /
Supervisors/TPI / Engineers Supervisors Supervisors registered in future
etc.
8.5.3 WorkElow The System should support the | Please confirm if SMS Gateway a SMS gateway will be provided
I\/iaﬁa ement for Mobile Governance for sending | Email servers will be provided by by CHiPS, However, email
Buildig Plan SMS, email gateway to the CHIPS or they should be gateway will be provided by
68 | A rov%l / 34 applicant regarding receipt of provisioned in scope for this RFP. Bidder
bp . application, receipt of payment,
construction o L
payment noticefield visit,
stage Approval / :
renewal of permit, payment of
Occupancy
extra fee, etc.
8.7 Kindly provide tentative number o Please refer Annexure-3
69 D.ocumentation' 38 - Training and Knowledge Trans| users to be covered per location f DTCP and 18 Regional Offices
' application training.
8.7 Kindly provide tentative number o Please refer Annexure-3
70 D.ocumentation' 38 - Training and Knowledge Trans| users to be covered per location f DTCP and 18 Regional Offices
' System Admin training.
At some places implementation Please refer corrigendum
timelines are mentioned as 6 document
8.9 Proiect The Selected Bidder will months. Like;
2 FTO) implement the entire projectin | - Page 13: 5. About This Request
71 | Activities And 41 . .
Timelines phase wise manner the total tim¢ For Proposal (RFP)
span is 12 Months. - Page 40: 8.8 Outputs and
Deliverables
Pleaseconfirm.
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S.NO Section No Page RFP Clause Remark Response
\[o}
Plan only gives 6 weeks for As per RFP
customization/development of
8.9'P.r_oject Phase2: UAT Phase for complete system. Considering siz
72 | Activities And 41 L and systentomponents, 2 months
o Application Software (2 Months)| .~ ° : .
Timelines timelines is not feasible. Please
extend Phase 2 to 6 months from
months.
ii. The bidder will be required to | Please confirm if this clause cove As per RFP
8.12.1 General provide all the Software and hardware software required at
73 : 43 ) . )
Requirement Hardware required to client side as well.
operationalise theapplication.
Based on scope of work we are a Please refer response S.No 75 &
Development of mobile based | to identify 2 Mobile Apps only; ong 76
solution for orfiled live for General Public + Applicants ar
74 | 8. Scope of Work| 30 assessment of compounding feg other for Inspectors.
& fines for illegal colony and Please provide additional scope if
construction activity. more mobile apps have been
envisaged.
Web Based Automated Building| Please provide the complete and As per the Scope of RFP
Layout Plan Screening and detailed scope for the mobile apps
Approval
Designing interface/ mechanism
75 | 5.1 Objective 15 for Mobile application which will
support information (restricted)
and query ( restricted) related
Planning permission , Applicatiol
status etc. on basis of search
criteria.
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Section No

Page

RFP Clause

Remark

Response

No.

Web Based Automated Building
Layout Plan Screening and
Approval

Designing interface/ mechanism

In total, how many mobile apps ar
required? Please provide the
functional details/useases for
each of these mobile apps?

Single Mobile App with a
functionality for

1. General Applicants

2. Department Use

76 | 5.1 Objective 15 for Mobile application which will
support information (restricted)
and query ( restricted) related
Planning permission , Applicatiol
status etc. on basis of search
criteria.
Web Based Automated Building| Please provide the volumetric Currently 1000 users
Layout Plan Screening and details and total no. of users along (Architects) and 150 Office
Approval with appropriate concurrezy for users, however mobile app
the mobile apps. should have functionality to
Designing interface/ mechanism cater the load of higher number
77 | 5.1 Objective 15 for Mobileapplication which will of users.
support information (restricted)
and query ( restricted) related
Planning permission , Applicatio
status etc. on basis of search
criteria.
Web Based Automated Building| What is the approach for mobile Bidder has to suggest
Layout Plan Screening and app development?
Approval >> "Developed OncdJse for
multiple platform” approach (i.e.
78 | 5.1 Objective 15 Designing interface/ mechanism| Hybrid Mobile App with all the

for Mobile application which will
support information (restricted)
and query ( restricted) related

Planning permission , Applicatiol

required native features)
or
>>"Developed separately for each

platform" (i.e. Native Mobile App)
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Page

No.

RFP Clause

status etc. on basis of search
criteria.

approach ?

Please suggest.

Remark Response

Web Based Automated Building
Layout Plan Screening and
Approval

Designing interface/ mechanism

Can we assume that the mobile
apps are required for Android and
iOS platforms? Please confirm.

Yes

79 | 5.10bjective 15 for Mobile application which will
support information (restricted)
and query ( restricted) related
Planning permission , Applicatiol
status etc. orbasis of search
criteria.
. Please elaborate this requirement] As per Scope of RFP
8.5.2 Online . ) X
redi . Development of mobile based What exacﬂy is requ”'ed on the
gistration of . . . _
: solution foron-filed live mobile app?
Architects/ .
80 . 33 assessment of compounding feg
Engineers / . )
. & fines for illegal colony and
Supervisors/TPI . o
construction activity.
etc.
Any guidelines on Offline As per Scope of RFP
31 | NA NA Mobility capability/access of the mobile

apps? If yes, please provide the u

cases?
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Page

RFP Clause

Response

\[o}
Please provide the Non functional Please refer response S.No 75 &
82 | NA NA Mobility Requirements / standards for 76
mobile app.
Isthere any hardware integration No
33 | NA NA Mobility like printer, scanner, etc. is
required for mobile app? If yes,
please elaborate on the use case,
Developer licenses are required Bidder has to create the new
from Google and Apple for the account for the same and will
hosting of mobile app in respectiv handover the same to
84 | NA NA Mobility appstores. Who will provide the CHiPS/DTCP.
same? Can we make use of existi
licenses available with Customer
any)?
8.7 38 Training and Knowledge Transfe Let us know how many departmer Please refer Annexure-3
a. Preparend organize training | users to be trained and duration o
85 programs to facilitate the the training?
department user in the efficient
usage of the new system.
8.7 39 c. Imparting training in Let us know the no. of employees Please refer Annexure-3 and
Information Technology (IT), to be trained for IT, BPR and corrigendum document
Business Process Reengineerin{ Crange Management along with
36 (BPR) and Change Managemen the training duration.
to all levels of departmental
employees involved in the
processes pertaining to the
selected services.
8.7 39 f. Training shall also be provided How many users to be trained for Please refer Annexure-3 and
87 for teaching the basic trouble basic trouble shooting? corrigendum document
shooting activities in case of
problems.
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S.NO Section No Page RFP Clause Remark Response
\[o}
8.7 39 g. The vendor will also arrange | How many users to eained for Please refer Annexure-3 and
special training for the system | system administration? Specify th corrigendum document
88 administrator for data updating | duration of the same.
and data editing and also for
application management.
8.7 39 i. The Sl would have to arrive at| Kindly specify the duration and no Please refer Annexure-3
training programme at the of users to be trained for the
minimum should contain the following topics:
following: i. General awareness
89 i. General awareness ii. Computer Basics
ii. Computer Basics iii. Business Process/ Application
iii. Business Process/ Applicatioff based Training
based Training iv. Digital Signature and Digital
iv. Digital Signature and Digital | Certificate Usage Training
Certificate Usage Training
IA will design what is the meaning of "generatin Generating queries and
8.4 Development interface/mechanism which quarries" ? Is it typo? information based on the
90 | and 31 support online submission of application submitted according
Implementation application and generating to the Rule Engine
quarries and information.
The Layout plan approval process As per RFP
with sub processes Approval for
8.12.21. The system should have the Inception level, Approval for vario
Document ability and flexibility to design level of building construction,
91 Management 44 suitable workflow for the Approval for Super Structure to
Modulehaving approval process as per the completion cum occupancy
the following requirements of the municipal | certificate along with rule engine i
features corporations. apparent but apart from that is
there any other process which has
to be automated.
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\[o}
Integration of Building Permission As per RFP
Management System with
following:
1. GIS

2. SMS Gateway

3. Web Based Automated Layout
Plan Screening and Approval
System

4. Payment gateway
Development and integration of | 5. Mobile App

GIS 6. Portal

7. Centralised Management
Information System (MIS)

8. email gateway

9. Existing and proposed master
plan layer.

10. Banks

Can you please let us know, if the
is any other integration required
apart from above mentioned?

92 | 8 Scope of Work | 30

5 About This 13 The CV for OSU team will be The OSU team needs te b OK
Request For provided with the bid and same | deployed post Gdive. In today's Bidder should ensure that OSU
Proposal (RFP) may be interviewed by the dynamic scenario, it is difficult to team deployed will be of
Technical Committee during the| reserve the OSU team in advance equivalent experience and
93 presentation. We request that we will provide competency to the profiles
6. Help Desk SupporThe standard support profiles and will shared at the time of Bid
Solution and Service Provider w| ensure that the actual OSU team submission.

deployed will be of equivalent
experience and compency.
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Page

No.

RFP Clause

Remark Response

6 Help Desk 14 Handholding Support We understand that 1 Harablding Only at 18 regional Offices,
Support staff is required to support the However the deployed resource
application at each of the 18 may visit the other offices as
94 regional offices and 27 district per requirement
offices. In total 45 Handholding
personnel are required. Please
confirm.
6 Help Desk 14 Handholding Support We understand that Handholding Yes Basic troubleshooting skill
Support person will have application required
95 expertise. Will he also be required
to provide desktop support like
desktop/laptoptroubleshooting,
network skills etc.). Please confirn
8.7 39 Any special During the O&M Phase, tools will As per RFP
G22f ak Ay ad NHzY Sy be required for
required carrying out the 1. Ticketing tool (issue logging an
preventive and break down resolution),
maintenance of the system 2. APM tool (uptime monitoring,
offered should be clearly error alerts, performance
96 indicated and offered to monitoring etc.),

DTCP/CHIPS by the selected
bidder at no extra cost.

3. Software Configuration and
Release Management,

4. Bugtracing and CR manageme
tool and others.

Please suggest the list of tools thg
need to be brought by bidder and

hardware setup for same.

Page 32 of 115




Pre Bid Response and Corrigendum Document — Tender No. 06/CEO/CHIiPS/DTCP/ 2017

S.NO Section No RFP Clause Remark Response
8.9 Project 41 Deployment of Eight (8) In this section 8 OSU personnel 8 Resource
Activities And Personnel as Operational Suppd have been requested. Whereas o Please refer response at S.No 52
Timelines Unit (OSU) on site at central Page 13 it is mentioned " The
location in Raipur. selected bidder shall deploy 5
Technical resources permel team
on site at Directorate Town &
97 Country Planning/CHIPS for a
period of 3 years after GOve of
application Software. " Please
confirm the count of OSU
personnel required. Also mention
there are any specific expectation
on experience and sklbr is the Sl
open to select the right mix of skil
9.1.c 46 The successful bidder will provig We understand that out of the totg Please refer corrigendum
three Years osite/ off site appointed OSU personnel, few wi document
maintenance support for Web | be onsite and remaining will be
Based Automated Layout Plan | offsite. Please confirm
Screening andpproval System | 1. VPN based remote access will
98 available for offsite team.
2. Best of the technical skills can |
madeavailable from our offshore
delivery centers. Please suggest t
mix of onsite resources and offsite
resources required.
9.1.c 46 The successful bidder will provig Please suggest the onsite locatior] Onsite
three Years ossite/ off site for OSU staff. 0OSU team will be deployed at
99 maintenance suppofor Web Raipur/Naya Raipur

Based Automated Layout Plan

Screening and Approval System
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Page

RFP Clause

Remark

Response

\[o}
9.1.c 46 the contract will be liable for The statement is an open As per RFP
termination in part or whole at | statement. Please detail the termg
100 the discretion of DTCP/CHIiPS ai and conditions for contract
at the risk and cost of the termination.
successful bidder.
9.1.e 47 The replacement of the resourcg Resource submitting a resignatio As per RFP
by the bidder wilbe allowed is not in Sl control. We shall be
(with penalty) only in case, the | submitting an equivalent qualified
resource leaves the organizatior| resource with overlap transition
101 by submitting resignation with th| and handover. Hence request
present employer or physically | penalty to be removed for
unfit or completion of One Year | replacements.
Initial period and requested by
Selected Bidder.
9.1.f 48 The total deduction should not | For O&M phase, penalty should b As per RFP
102 exceed 10% of the total restricted to the quarterly paymen
applicable fee for the total Proje¢ and not the total project cost.
Cost. Please advise.
General Support Window CHIPS has requested for 8 OSU As per CHiPS/DTCP working
personnel. What will bthe hours
working hours of this team? Will it However, resources will have to
103 . i
be Monday to Friday, 9am to 6 pn present as per project
requirement other than
mentioned above.
General User Base What are the approxaumber of 1000 Architects, However
external users/dealers expected t¢ system should capable to cater
104 use the DMS system? the requirement of higher
number of users.
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S.NO Section No Page

Response
\[o}

General User Base What are the average number of 150 Official user, however
internal employees expected to ug system should be capable to

105 the system? cater the requirement of higher
number of users.

General Integrations Please suggest if any integrations As per RFP
need to be setup with surrounding

106 applications. Will any integration/s

have a dependency for monitoring
in nights?

General Infrastructure All infrastructure for onsite team The Prime bidder must have an
like seating space, office in the Chhattisgarh State
desktops/laptops, telephones line or should furnish an
will be provided by CHIPS. Please undertaking that the same
confirm would be established within

One month of signing the
contract.

107 However, seating space and
internet may be provided as per
project requirement at
Raipur/Naya Raipur.

Bidder has to arrenge the
required Laptop/Desktop by his
own.

6, Eligibility 19 The Prime bidder or Consortium| In order to ensure implementation As per RFP

Criteria Partner whose solution of envisaged robust & scalable

108 (application software) is proposg solution with defined architecture

must have been assessed and
certified for CMMi Level 3 or

above. The certificatghould be

vision & principles, it would be
preferable to have participation

from CMMi Level 5 vendors only.
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S.NO Section No Page

Response

No.

valid for at least a period of one
year from the date of submissior
of the bid.

We recommend to mandate the
clause to CMMi Level 5.

6, Eligibility 19 Notes: We couldn't find any reference for Yes
Criteria M®d WYW{AYAT I NJ { 27 Similar Software Services Project
t N22SO0GQ NXBf I G {the Prequalification Table. Is it
109 involving development and related to Technical Evaluation
deployment of Online Layout criteria no. 4? Please confirm.
scrutiny and permission system
and Operation and Maintenance
for the same system.
Is this interface need to be Internet as well as CG-SWAN
8'12'.2 Proposed mounted on internet like portal or
solution ShQUId Is it an intranet used interface? Autocad and GIS
have_followmg : . _ What are all the formats expected
functional i. An |_nte_rface for e!ectl_ronlcally other than AutoCAD?
modules. submission of Application form
110 | . 43 . .
i. Document with supporting documents and
Management drawings to theDistrict Office.
Module having
the following
features
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How many MIS reports needs e MIS reports as per the
8'1|2t'.2 Pr%pngd considered? requirements of the
soltion S Qu department
have following

. v. The system should generate
functional :
modules MIS to be sent to higher
111 | . ' 44 authorities for approval and to
i. Document
make the approval status
Management . )
: available online.
Module having
the following
features
vii. The system should have the | How many workflows will be there As per Scope of RFP
8.12.2 Proposed ability andflexibility to design What is the complexity of the
solution should suitable workflow for the workflows? Typically how many
have following approval process as per the work stages will be there in each
functional requirements of the municipal | workflow? Is there any third party
112 modules. 44 corporations. The approval application need to be integrated
i. Document workflow should be as per the | with these workflows? If so, pleas
Management work flow being followed by the | explain the integration touch
Module having respective District offices points.
the following I dzil K2 NR 1@ Qa KA {
features workflow rules should be flexible
enough to change as desired.
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S.NO Section No Page

Remark Response

No.

8.12.2 Proposed
solution should
have following

Are you expectingny scanning
solution here? If so, will it be
centralized or decentralized
scanning? How many locations w

As per RFP
Digitization will be done at
Raipur.

fungtl(ljnal be there?
113 _mg u'es. i 43 General Are you expecting any backlog
k/l ocumen ¢ digitization activity? If so, what is
Maga?e{:‘er.‘ the volume?
tho fuf aving Do you have any legacy documer
¢ et oflowing migration requirement? o,
eatures please provide more details.
) - In case of a successful bidder, if As per RFP
- In case of a successful bidder, . . .
7.4.3 Earnest . : : the bidder fails to sign the contrac
. the bidder fails to sign the . . ;
114 | Money Deposit | 22 : . .| (After due consideration of bidders
contract in accordance with this | . . ; i
(EMD) TENDER diveations)n accordance with this
) TENDER.
1. Within 21 days after the recei 1.Within-21-days-afterthereceipt As per RFP
of notification of award of the of-netification-of- award-of the
Contract from the CHIiPS, the Contract-from-the-CHiPSn signhing
successful Bidder shall furnish | of contractthe successful Bidder
Contract Performance Guarante| shdl furnish Contract Performance
9.2 Contract to the CHIPS, Raipur (CG), whic| Guarantee to the CHiPS, Raipur
115 | Performance 48 shall be equal to 10% of Contraq (CG), which shall be equal to 109
Guarantee Value and shall be in the form ol Contract Value and shall be in the

Bank Guarantee Bond/DD from |
Nationalized Bank in the Perform
given herein-after in this

document valid for a period of 4

Years and Six months.

form of a Bank Guarantee Bond/C
from a Nationalized Bank in the
Performa given herm-after in this
document valid foa period of 4

Years and Six months.
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\[o}
The Selected Bidder shall execu The Selected Bidder shall execute As per RFP
and furnish to the CHIPS, a Dee| and furnish to the CHiPS, a Deed
of Indemnity in favor of the Indemnity in favor of the CHIiPS, i
CHIPS, in a form and manner | form and manner acceptable to th
acceptable to the CHIPS, CHIPS, indemnifying CHIiPS from
indemnifying CHIiPS from and | and agains&nycosts, loss,
againstany costs, loss, damages damages, expense, claims,
116 expense, claims, including those including those from thit parties
. from third parties or liabilities of | or liabilities ofany-kind-howso-ever
9.10 Indemnity | 51 any kind howso-ever suffered suffered-includingatent, copyright,
including patent, copyright, trademark and trade secrédue to
trademark and trade secret, non-compliance of Indian Laws
arising or incurred interalia durin only), arising or incurred interalia
and after the Contract period ou{ during and after the Contract
of: period out of:
c¢. The indemnity shall be to the | c. The indemnity shall be to the As per RFP
117 extent of 100% of project cost in| extent 0f2005% of project cost in
favor of the CHIPS. favor of the CHIPS.
Prices quoteanustshouldbe firm Please refer Section 9.26
. ' andshallshouldnot be subject to General, Sub Section k. TAXES
Prices quoted must be firm and any upw—ar d resion(Subject to
shall not besubject to any .
upward revision on any account taxes V\."." be reCO\_/ered on actuals
and aditional services will be
118 | 9.11 Prices 51 whgt—soever througho_ut the charges at mutually agreed rat®)
' period of contract. CHIiPS
however, reserve the right to WW
. : throughout-the period-of contract.
review and negotiate the charge CHIPS however, reserve the Fight
payable. review-and-negotiate-the-charges
payable.
119 9.13 Payment 51 As per RFP Revised Payment termg As per RFP
120 Schedule 1. For Hardware and Licenees
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Response

Page RFP Clause
\[o}

100% on Delivery

121 2. For services
122 On Compleation of Phase20% of
services value
123 On Compleation of PhaseZ0% of
services value
124 On Compleation of PhaseZ)% of
services value
On Compleation of Phase4D% of
125 services value (to be paid in equal
Quarterly installment)
For cases where permissible tim For cases where permissiblaé is As per RFP
is not indicated in the contract, | not indicated in the contragt
DTCP/CHIPS will decide, at its | PFCR/CHiRS-will- decideat its
discretion, the quantum of discretion;-the-quantum-of
reasonable time to cure the reasonable time-to-cure the defaul
default .Where an Event of cure period will be atleast 45 days
Default subsists or remains .Where an Event of Default subsig
uncured theDTCP/CHIPS or remains uncured the
915 may/shall be_ent_itled to impose DT_CP/CHiPS may/sh_all pe entitle
126 | Consequences in| 53 any such obligations and to imposeany-suetobligations and

Event of Default

conditions and issue any
clarifications as may be necessg
to inter alia ensure smooth
continuation of Services and the
project which the Selected Bidde
shall be obliged to comply with
which may include unilateral+e
determination of the
consideration payable to the

Selected Bidder hereunder. The

conditions and issue any
clarifications as may be necessary
to inter alia ensure smooth
continuation of Services and the
projectwhich the Selected Bidder
shall be obliged to comply with

which-may-include-unilateralre
payable-to-the Selected Bidder

hereunder The Selected Bidder
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S.NO Section No Page

Response

No.

Selected Bidder shall in addition
take all available steps to
minimize loss resulting from suc
event of default.

shall in addition take all available
steps to minimize loss resulting
from such event of default.

127

128

129

9.15
Consequences ir
Event of Default

53

The DTCP/CHIPS may, by a wri Thg DTCP/CHlPS may, by a writtg As per RFP
: : notice of suspension to the
notice of suspension to the .
) Selected Bidder, suspeall
Selected Bidder, suspend all .
. payments to the Selected Bidder
payments to the Selected Biddel . . .
) relating to undelivered Deliverable
under the Contract, provided tha ;
. o under the Contract, provided that
such noticeof suspension: . o
such notice of suspension:
b. shall request the Selected b. shall request the Selected Bidd As per RFP
Bidder to remedy such failure | to remedy such failure within a
within a specified period from thq specified periogAtleast of 45 days)
date of receipt of such notice of | from the date of receipt of such
suspension by the Selected notice of suspension by the
Bidder. Selected Bidder.
The DTCP/CHIPS reserves the | The DTCR/CHiBSth Parties As per RFP

right to terminate the contract

GAGK on RIF2aQ

reserves the right to terminatie
52y (N} OG 6AGK o
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No.

130

131

9.16 Liquidated
Damages

53

RFP Clause Remark Response
Subiject to clause for Force As per RFP
, Majeure, if the bidder fails to
Subject to clause for Force .
) . . . complete the services under the
Majeure, if the bidder fails to .
. project scope of work before the
complete the services under the .
. scheduled completion date or the
project scope of work before the
: extended dateand also not
scheduled completion date or thi .
i corrected the defect with in the
extended date or ithe Selected ; ;
. : remedy period or if the Selected
Bidder repudiates the contract ; ;
) Bidder repudiates the contract
before completion of the work, )
) o : before completion of the work, the
the CHIPS, at its discretion, may . o .
: . CHIPS, at its discretion, may
without prejudice to any other . - .
. . . without prejudice to any other righ
right or remedy available to it . ‘
or remedy available to it under the
under the contract, recover a )
maximum of 10% of the project contract, recover a maximum %0
0 .
cost from the SelecteBidder, as 9% of thep E.ji steamtvalue of
Liquidated Damages (LD) Delayed deliverabldsom the
q 9 ' Selected Bidder, as Liquidated
Damages (LD).
In case it leads to termination, As per RFP

In case it leads to termination,
[T At { akKlftft 3IA
to the Selected Bidder of its
intention to terminate the
contract and shall s@rminate
the contract unless during the
thirty day notice period, the
Selected Bidder initiates remedii
action acceptable to the CHiPS.

CHiPShallmaygive thirty

RI & & Y(dfenexpity ®f remedy
period of atleast 48ays)to the
Selected Bidder of its intention to
terminate the contract and shall s
terminate the contract unless
during the thirty day notice period
the Selected Bidder initiates
remedial action acceptable to the

CHIPS.
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\[o}
11. Warranty on Hardware As per RFP
products will be 3 (Three) years
from the date of UAT. The
warranty will become effective
Annexure3 from the date of UAT for
132 | Commercial 67 complete solution comprising Warranty will be as per OEM policy
Proposal Format both hardware and software.If
any hardware item may b®der
after UAT than warranty will be
start from day of installation and
3 years period.
iitelrr: dCee:jS?otrha?nf)?rTgfgt;Zars thw 13. In case the contract is extends As per RFP
rates foryear 4 and 5 will be ' 7| for another 2 years, the rates for
increased/decreased based on | Yoo 4and 5 will be
the mutually agreed terms increased/decreased based on th
Annexure3 between CHIPS/DTCP and the g‘mg@l%iggse;nf:& Sstiject\cl\(leeses?ul
133 | Commercial 67 successful bidder. The Consumg bidder TheC @rice lndex
Proposal Format Price Index (CPI) and Cost ' . n
Inflation Index (CII) of India for (S . }-and Costinflatic ; Ebe(; y
the last 3 years will be taken as | IE afort EI EEEE 55|Ek > ent
base for the incremerfor 4th & for 4th & 5th Y. it i
5th Year with a maximum cappir] .
of 10%. capping-of-10%.
g. To debar the BIDDER from | g—Fo-debarthe BIDBDER from As per RFP
participating in future bidding participating-in-future-bidding
14. SANCTIONS processes of the Goye_rnment of pmees_s&ef—me(;ev_e;_nment-of_
134 FOR VIOLATION 99 Chhattlsga_lrh for a minimum Ghl_qatusgam-fep_a-mwmum-penod
period of five years, which may l| effive-years,-which-may befurther
further extended at the discretiol extended-at-the-discretion-efthe
of the TENDERING AUTHORIT| FENDERING-AUTHORITY
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RFP Clause

S.NO Section No Page

Remark Response

No.

Aggregate Penalty under all the

As per RFP
Please refer Section 9 Service

135 | Point to be added sections can not exceed 5% of Tg . o
Contract Value. Levels, SL‘Jb section f. Limitation
of Penalties
5 13 The successful bidder will be Bidder requests modification: As per RFP
provided to cover services undel
this RFP for 6 Months The successful bidder will be
implementation and 3 years O&I| provided to cover services under
136 period and may bextended for | this RFP for 6 Months
another 2 year period for O&M. | implementation and 3 years O&M
period and may be extended for
another 2 year period for O&bh
terms and conditions mutually
agreeable to both parties
7(3) 18 The Prime Bidder and all Bidder requests modification: As per RFP
Consortium (not more than 1)
shall not be under a Declaration| The Prime Bidder and all
of Ineligibility for corrupt or Consortium (not more than 1) sha
137 fraudulent practices or blackliste] not be under a Declaration of

by any of theGovernment
agencies.

Ineligibility for corrupt or

fraudulent practices or blacklisted
by any of the Government agencig
as on the dat of submission of the

bid.
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\[o}
7(12) 19 Blacklisting: Bidder requests modification: As per RFP
The Bidder/Consortium partner
should not be blacklisted by any| Blacklisting:
Central/State Government, The Bidder/Consortium partner
Ministry or Agency for breach of| should notas on the date of
Contractual Conditions. The submission of the bidhe blacklisted
Bidder should also not be by any Central/State Government
138 entangledin any legal disputes | Ministry orgovernmentAgency for
with any Govt. / PSU body. breach of Contractual Conditions.
The Bidder should also not be
entangled in any legal disputes
which have the effect of materially
altering the bidders ability to
perform obligations as per the RFFR
with any Govt. / PSU body.
7.2(b) 20 Failure to comply with the Bidder requests modification: As per RFP
requirements of this paragraph
may render the Proposal Failure to comply with the
noncompliant and the Proposal | requirements of this paragraph m:
may be rejected. Bidders must: | render the Proposal nonconight
i. Comply with all requirements g and the Proposal may be rejected
set out within this RFP. Bidders must:
ii. Submit the forms as specified| i. Comply with all requirements as
139 this FFP and respond to each set out within this RF€xcept those

element in the order as set out i
this RFP.

iii. Include all supporting
documentations specified in this
RFP

requirements which are subject of
our deviations submitted expressly
by us and forming an integral part
the bidder's proposal

ii. Submit the forms as specified in
this RFP and respond to each
element in the order as set out in

this RFP.
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S.NO Section No Page RFP Clause Remark Response

No.

iii. Include all supporting
documentations specified in this
RFP

7.4.3 22 b. EMD of all unsuccessful bidd¢ Bidder requests modification: As per RFP
would be refundedy CHiPS
within 60 Days of the bidder beiry b. EMD of all unsuccessful bidders
notified as being unsuccessful. | would be refunded by CHiPS with
c. EMD amount is interest free | 60 Days of th bidder being notified
and will be refundable to the as being unsuccessful
unsuccessful bidders without an] ¢. EMD amount is interest free an
accrued interest on it. will be refundable to the

d. The EMD may be forfeited: | unsuccessful bidders without any
- If a bidder withdraws its bid accrued interest on it.

during the period of bid validity. | d. The EMD may be forfeited:

- In case of a successful bidder,| - If a bidder withdraws its bid durir

140

the bidder fails to sign the the period of bid validy.

contract in accordance with this | - In case of a successful bidder, if

TENDER. the bidder fails to sign the contrac
on mutually agreed terms and
conditionsin-accordance-with-this
FENDER
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S.NO Section No Page

No.

141

7.7.3

23

i) Initial Bid scrutiny will be held
and incomplete details as given
belowwill be treated as non
responsive. If Proposals;

i) Are not submitted in as
specified in the Tender documer
i) Received without the Letter of
Authorization (Power of
Attorney).

i) Are found with suppression 0
details

iv) With incomplete information,
subjective, conditional offers ang
partial offers submitted

v) Submitted without the
documents requested in the
checklist

vi) Have norcompliance of any o
the clauses stipulated in the
Tender

vii) With lesser validity period.

Bidder requests modification:

i) Initial Bid scrutiny will be held ar
incomplete details as given below
will be treated as nonesponsive. If
Proposals;

i) Are not submitted in as specifie(
in the Tender document.

i) Received without the Letter of
Authorization (Power of Attorngy
iif) Are found witlintentional
suppression of details

iv) With incomplete information,
subjective-conditional-offerand
partial offers submitted

v) Submitted without the
documents requested in the
checklist

vi) Have norcompliance of any of
the claugs stipulated in the Tende
except those clauses for which
deviations have been submitted by
us.

Wi) With lesser validity period.

As per RFP
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S.NO Section No Page

Response
\[o}

7.7.3 (i) 24 All responsive Bids will be Bidder requests modification: As per RFP

considered for further processing
as below. Tender evaluation All responsive Bids will be
Committee will prepare a list of | considered for further processing
responsive bidders, who comply| as below. Tender evaluation
with all the Terms and Condition| Committee will prepare a list of
of the Tender. All eligible bids wj responsive bidders, who comply

142 be considered for further materiallywith all the Terms and
evaluation by a Committee Conditions of the Tender. All
according to the Evaluation eligible bids will be considered for
process define in this Tender further evaluation by a Committee
document.The decision of the | according to the Evaluation proce
Committee will be final in this define in this Tender document.
regard. The decision of the Committee wi

be final in thisegard.
7.9(e) 29 A copy of the Tender Document| Bidder requests modification: As per RFP

all pages dubgigned by the
authorized signatory towards A copy of the Tender Document, ¢
acceptance of the terms and pages dulysigned by the

143 conditions of the Tender authorized signatory towards

Document.

acceptance of the terms and
conditions of the Tender Documel
except for the terms and condition
which are subject to deviations

submitted by the bidder
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S.NO Section No Page

No.

7.11(iii) 29 Directorate Town & Country Bidder requests modification: As per RFP
Planning shall not be bound by
any printed conditions or Directorate Town & Country
LINE A aA2ya Ay (Planning shalexcept for the
144 Proposal. deviations expressubmitted by
the bidder which form an integral
part of the bidder's proposatot be
bound by anyther printed
conditions or provisions in the
. ARRSNDA& t NRLRA
8.1 42 i. Name of the tools used need t( Bidder requests modification: As per RFP
be clearly mentioned Please refer Response at Sr. No
ii. Theapplication should have th{ i. Name of the tools used need to 9
functionality to integrate with be clearly mentioned
various eGovernance, MIS ii. The application should have the
applications functionality to integrate with
iii. All documentation should be | various eGovernance, MIS
145 prepared in a structured fashion| applications

for easy navigation.
iv. The IPR and the Source Cod
proposed application would be
ownedby Government of
Chhattisgarh/CHIPS.

iii. All documentatioshould be
prepared in a structured fashion fq
easy navigation.

iv. The IPRrd-the-Source-Gedf
the deliverablegproposed
applicationwould be owned by

Government of Chhattisgarh/CHiR
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8.12.3 45 - The vendor will suggest Bidder requests modification: As per RFP
necessary Server, Work Station,
Desktop with UPS, Scanner, - The vendor will suggest necessz

Printer etc. in the directorate Server, Work Stain, Desktop with
office and other regional/district | UPS, Scanner, Printer etc. in the

offices as per the requirements. | directorate office and other

- The vendor will design and ins{ regional/district offices as per the

the Local Area Networks (LAN) § requirements.

the project sites. - The vendor will design and insta
- The vendor will procure Digital | the Local Area Networks (LAN) at
Signature Certificates for the the project sites.

identified approvers of the - The vendor will procure Digital
146 department. The vendor will Sgnature Certificates for the
supply any other software, if identified approvers of the
required, to DTCP and district | department.Fhe-vendorwillsupply
offices for successful any-other softwareifrequired; to

implementation of the project. | BFGR-and-district-offices-for
- The license/s for any application successfulimplementation-ofthe

software, operating system, project

hardware or any other - The license/s for any application
component of the project has to| software, operatingystem,

be purchased/ generated/ hardware or any other component

obtained in the name of DTCP | of the project has to be purchased
generated/ obtained in the name ¢
DTCP
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\[o}
Note 47 i. Replacement of resources shg Business to requests modification As per RFP
generally not be allowed. The
replacement of the resource by | i. Replacement of resources shall
the bidder wilbe allowed (with | generally not be allowed. The
penalty) only in case, the resour| replacement of the resource by th
leaves the organization by bidder will be allowed (th
submitting resignation with the | penalty) only in case, the resourcg
present employer or physically | leaves the organization by
unfit or completion of One Year | submitting resignation with the
Initial period and requested by | present employer or physically un
Selected Bidder. orcompletionof One YearInitial
ii. In case of failure to medte period-andor whenrequested by
standards of the DTCP/CHIPS, | Selected Bidder.
(which includes efficiency, ii. In casany of the resource
cooperation, discipline and deployed by the bidder is found
performance) bidder may be guilty of any corrupt or fraudulent

147 asked to replace the resource | act by a court of competent
without any penalty for the jurisdiction or is found involved in
replacement / exit. any act of moral turpitudef-failure

iii. The replaced resource will be| to-meetthe-standards-ofthe
accepted by the DTCP/CHiP$y 0| BFCRICHIRS (which-includes

if he/she qualification / ici ; iondiscipiin
experience is same or more and-performance)-biddermay be
mentioned in this RFP and is asked-toreplace-theresource
found suitable to the satisfaction| witheut-any-penalty-forthe

of the DTCP/CHIPS. The outgoil replacement/exit.

resource should complete the | iii. The replaced resource will be

knowledge transfer with the accepted by the DTCP/CHIPS onl

replaced resource as per the he/she qualification / experience i

satisfaction oftie CHIPS/DTCP. | same or more mentioned in this

The Selected Bidder shall be RFRandisfound-suitable to-the

Maximum allowed 15 days to satisfaction-of- the DTCP/CHIFBe
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replace the resource. outgoing resource should complet
the knowledge transfer with the
replaced resourcas-perthe

satisfaction-of the CHIRPS/DTTRe
Selected Bidder shall be Maximun
allowed 15 days to replace the
resource.
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Note 48 I. In case of failure to meet the | Bidder requests modification: As per RFP
standards of the DTCP/CHIPS,
(which includes efficiency, i. In casany of the esource
cooperation, discipline and deployed by the bidder is found

performance) bidder may be guilty of any corrupt or fraudulent
asked to replace the resource | act by a court of competent
without any penalty for the jurisdiction or is found involved in
replacement fexit. any act of moral turpitudef faiture
ii. The replaced resource will be | to-meetthe-standards-of-the

accepted by the DTCP/CHIPS o| BFCRICHIRS{which-ncludes

if his/her qualification / efficiency—coopetion-discipline
experience is same or higher fro and-pedormance)-biddermay-be
the qualification / experience asked-toreplace the resource

mentioned in this RFP and is without-anypenaltyforthe
148 found suitable to the satisfaction| replacementiexit

of the DTCP/CHIPS. The otrigo | ii. The replaced resource will be
resource should complete the | accepted by the DTCP/CHIPS onl
knowledge transfer with the his/her qualification / experience i
replaced resource as per the same or higher from the
satisfaction of the DTCP/CHIiPS, qualification / experience

The Selected Bidder shall be mentioned in this RF#hd-isfeund
Maximum allowed 15 days to suitable to-the satisfaction-of-the
replace the resource. DIFCR/CHiPThe outgoing resourc
should complete the knowledge
transfer with the replaced resourc
as-perthe-satisfaction-of the
DBTCPR/CHiPShe Selectedi@ler
shall be Maximum allowed 15 day
to replace the resource.
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9.3 48 1. During the tenure of this Bidder requests modification: As per RFP
contract, nothing shall be done |
the Selected Bidder in 1. During the tenure of this

contravention of any law, act an¢ contract, nothing shall be done by
or rules/regulations, thereunder | the Selected Bidder in

or anyamendment thereof contravention of any law, act and/
governing intefalia customs, or rules/regulations, thereunder of
stowaways, foreign exchange et| any amendment theredapplicable
and shall keep DTCP/CHIPS to the Selected Bidder while
indemnified in this regard. provisioning servicegeveraing

2. The Selected Bidder and their inter-alia-customs-stowaways,
personnel/representative shall | foreigh-exchange-etandthe

not alter / change / replace any | Selected Biddeshall keep
hardware component proptary | DTCP/CHIPS indemnified in this

149 to the DTCP/CHIPS and/or undg regard.
warranty or AMC of third party | 2. The Selected Bidder and their
without prior consent of the personnel/representative shall not
DTCP/CHIPS. alter / change / replace any

3. The Selected Bidder and their hardware component proprietary {
personnel/representative shall | the DTCP/CHIiPS and/or under

not without consent of the warranty or AMC of third party
DTCP/CHIPS install any hardwa| without prior consent of the
or software not purchasd / DTCP/CHIPS.

owned by the DTCP/CHIPS. 3. The Selected Bidder and their
personnel/representative shall not
without consent of the DTEHIPS
install any hardware or software
not purchased / owned by the
DTCP/CHIPS.
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No.

Response

150

9.4(3)

49

For the purpose of execution or
performance of the obligations
under this Contract, the CHiPS
representative would act as an
interface with thenominated
representative of the Selected
Bidder. The Selected Bidder shz
comply with any instructions that
are given by the CHiPS
representative during the course
of this contract in relation to the
performance of its obligations
under the terms of thisontract
and the Tender.

Bidder requests modification:

For the purpose of execution or
performance of the obligations
under this Contract, the CHiPS
representative would act as an
interface with the nominated
representative of the Selected
Bidder. The &ected Bidder shall
comply with anyeasonable
instructions that are given by the
CHIPS representative during the
course of this contract in relation t
the performance of its obligations
under the terms of this contract
and the Tendersuch instructions
being in accordance with the
mutually agreed terms and

conditions of the contract

As per RFP

Page 55 of 115




Pre Bid Response and Corrigendum Document — Tender No. 06/CEO/CHIiPS/DTCP/ 2017

S.NO Section No Page

RFP Clause Remark Response

No.

151

9.5

49

The DTCP/CHIPS reserves the
right to inspect and monitor /
assess the progress /
performance at any time during
the course of the Contract, after
providing due notice to the
Selected Bidder. The DTCP/CHi
may demand, and upon such
demand being made, the selecte
bidder shall provide with any
document, data, material or any
other information required to
assess the progress of the proje
The DTCPHIPS shall also have
the right to conduct, either itself
or through any other agency as i
may deem fit, an audit to monito
the performance by the Selectec
Bidder of its obligations/function:
in accordance with the standardy
committed to or required by #
DTCP/CHIPS and the Selected
Bidder undertakes to cooperate
with and provide to the
DTCP/CHiPS/any other
Consultant/ Agency appointed b
the DTCP/CHIPS, all documents
and other details as may be
required by them for this
purpose. Any deviations or
contrawention identified as a

result of such audit/assessment

Bidder requests modification:

The DTCP/CHIPS reserves the rid
to inspect and monitor / assess th
progress / performance at any tim
during the course of the Contract,
after providing due notice to the
Selected Bidder. The DTCP/CHIiP,
may demand, and upon such
demand being made, the leeted
bidder shall provide with any
document, data, material or any
other information required to
assess the progress of the project
The DTCP/CHIPS shall also have
right to conduct, either itself or
through any other agency as it ma
deem fit, an aui to monitor the
performance by the Selected
Bidder of its obligations/functions
in accordance with the standards
committed to or required by the
DTCP/CHIPS and the Selected
Bidder undertakes to cooperate
with and provide to the
DTCP/CHiPS/any other Cdtest/
Agency appointed by the
DTCP/CHIPS, all documents and
other details as may be required
them for this purpose. Any
deviations or contravention

identified as a result of such

As per RFP
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would need to be rectified by the audit/assessment would need to K
Selected Bidder failing which thg rectified by the Selected Bidder
DTCP/CHIPS may, without after due consultation with

prejudice to any other rights that DTCP/CHIPBiling-which-the

it may have, issue a notice of | BFCGRICHIRS-may—witheut-prejud
default. to-any-otherrights-that-itmay-hav
issue-a-notice-of defaullt stands
clarified that such audit shall be
carried out not more than once
every twelve (12) months artkde
costs pertaining to such audit shal
be borne by DTCP/CHIPS. Exclud
a regulatory/statutory requirement
if any, nothing in this Agreement
shall be construed or interpreted a|
requiring the bidder to provide to
DTCP/CHIPS access to or right to
insped, examine, audit and take
copies of any fees, price, cost or a
other financial information or any
records or documents relating to
themakedzL) 2 F (G KS 6
overhead calculations, their
relationship to the fees, any
financial cost model, cailation of
TSS83a 2N G2 GKS
or other such financial data.
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152

9.1

51

The Selected Bidder shall execu
and furnish to the CHIPS, a Dee
of Indemnity in favor of the
CHIPS, in a form and manner
acceptable to the CHIPS,
indemnifying CHiPS from and
against any costs, loss, damage
expense, claims, including thoseg
from third parties or liabilities of
any kind howso-ever suffered
including patent, copyright,
trademark and trade secret,
arising or incurred interalia durin
and after the Contract period out
of:

a. Negligence or wrongful act or
omission by the Selected Bidder
2NJ AGWwa GSEY 21
Party in connection with or
incidental to this Contract; or

b. Any breach of any of the term
GKS {Sf SOl pdialas/
agreed, the Tender and this
Contract by the Selected Bidder|
its Team or any Agency/ Third
Party.

c. The indemnity shall be to the
extent of 100% of project cost in
favor of the CHIPS.

Bidder requests modification:

The Selected Bidder shall exge
and furnish to the CHiPS, a Deed
Indemnity in favor of the CHIiPS, i
form and manner acceptable to th
CHIPS, indemnifying CHIiPS from
and against any costs, loss,
damages, expense, claims,
including-thesdrom third parties
or liabilities of ankindfor
infringement olhow-so-ever
suffered-includingatent,

copyright, trademark and trade

secretarising-orincurred-interalia
during-and-afterthe Contract

As per RFP
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9.14(g) 53 Where there has been an Bidder requests modification: As per RFP
occurrence of such defaults intel
alia, as stated above, the CHiPS Where there has been an
shall issue a notice of default to | occurrence oén event obuch
the Selected Biddesetting out | defaultsinteralia—as-stated-aboeye
specific defaults / deviances / | the CHiPS shall issue a notice of
omissions and providing a notice¢ default to the Selected Bidder,
of thirty (30) days to enable sucl| setting out specific defaults /
defaulting party to remedy the | deviances / omissions and providi
default committed. a notice of thirty (30) days to
enable such defaulting party to
remedy the defaulcommitted.

153
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154

9.15

53

For cases where permissible tim
is not indicated in the contract,
DTCP/CHIPS will decide, at its
discretion, the quantum of
reasonable time to cure the
default .Where an Event of
Default subsists or remains
uncured theDTCP/CHIPS
may/shall be entitled to impose
any such obligations and
conditions and issue any
clarifications as may be necessg
to inter alia ensure smooth
continuation of Services and the
project which the Selected Bidde
shall be obliged to comply with
which may include unilateral+e
determination of the
consideration payable to the
Selected Bidder hereunder. The
Selected Bidder shall in addition
take all available steps to
minimize loss resulting from suc
event of default.

The DTCP/CHIPS may, by aevri|
notice of suspension to the
Selected Bidder, suspend alll
payments to the Selected Biddel
under the Contract, provided tha
such notice of suspension:

a. shall specify the nature of the

failure; and

Bidder requests modification:

For cases where permissible ¢ins
not indicated in the contract,
DTCP/CHIPS will decide, at its
discretion, the quantum of
reasonable time to cure the defau
however, such time shall in no eve
be less than thirty (30) dayghere
an-Event of Default subsists or

Selected Bidder-hereunderhe
Selected Bidder shall in addition
take all available steps to minimiz
loss resulting from such event of
default.

The DTCP/CHIPS may, by aevritt
notice of suspension to the Select
Bidder, suspend all payments to t
Selected Bidder under the Contra
provided that such notice of

suspension:

As per RFP
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No.

b. shall request the Selected
Bidder to remedy suchifare
within a specified period from th¢
date of receipt of such notice of
suspension by the Selected
Bidder.

The DTCP/CHIPS reserves the
right to terminate the contract
GAUK on RIFI&aQ

a. shall specify the nature of the
failure; and

b. shall request the Selected Bidd
to remedy such fhire within a
specified period from the date of
receipt of such notice of suspensi
by the Selected Bidder.

The DTCP/CHIPS reserves the rig
to terminate the contract with 30
RIFeaQ y20A0So
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9.17 54 - In the case of a dispute or Bidder requests modification: As per RFP
difference arising between the
CHIiPS and the Selected Bidder | - In the case of a dispute or
relating to any matter arising out difference arising between the

of or connected with this CHIiPS and the Selected Bidder
Contract, such dispute or relating to any matter arising out @
difference shall be referred to th{ or connected with this Contract,
award of the Arbitrator as such dispute or difference shall be

indicated in this RFP. The award referredto the award ofa mutual
of the Arbitator shall be final and arbitratorthe-Arbitrator who shall
155 binding on the parties. be appointed mutually by both the
- The Arbitration and Conciliatior partiesas-dicated-in-this-RFPhe
Act 1996, the rules there under | award of the Arbitrator shall be
and any statutory madification o final and binding on the parties.

re-enactments thereof, shall - The Arbitration and Conciliation

apply to the arbitration Act 1996, the rulethere under and
proceedings. any statutory modification or re

- The venue of arbitration shall b enactments thereof, shall apply to
the Raipur, India. the arbitration proceedings.

- The venue of arbitration shall be
the BengaluruiRaipuyr India.
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156

9.24

55

Force Majeure shall not include
any events causetlie to
acts/omissions of such Party or
result from a
breach/contravention of any of
the terms of the Contract,
Proposal and/or the Tender. It
shall also not include any defaul
on the part of a party due to its
negligence or failure to
implement the
stipulated/proposed precautions,
as were required to be taken
under the Contract.

The failure or occurrence of a
delay in the performance of any
of the obligations of either party
shall constitute a Force Majeure
event only where such failure or
delay could nohave reasonably
been foreseen, or where despite
the presence of adequate and
stipulated safeguards the failure
to perform obligations has
occurred. In such an event, the
affected party shall inform the
other party in writing within five
days of the occurrece of such
event. The CHiPS will make the
payments due for Services
rendered till the occurrence of

Force Majeure.

Bidder requests modification:

Force Majeure shall not include ai
events caused due to
acts/omissions of such Party or
result from a breach/contraventior
of any of the terms of the Contrac
Proposal and/or the Tender. It she
also not include any default on the
part of a party due tits negligence
orfailureto-implementthe
stipulated/proposed-precautions
as were required to be taken unde
the Contract.

The failure or occurrence of a delz
in the performance of any of the
obligations of either party shall
constitute a Force Majeumvent
only where such failure or delay
could not have reasonably been
foreseen, or where despite the

presence obdeguate-and

stipulatedsafeguardsimplemented
in accordance with the industry

standardsthe failure to perform
obligations has occurred. $nich an
event, the affected party shall
inform the other party in writing
within five days of the occurrence
of such event. The CHiPS will ma
the payments due for Services

rendered till the occurrence of

As per RFP
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However, any failure or lapse on
the part of the Selected Bidder ir
performing any obligation as is
necessary and proper, to negate
the damae due to projected
force majeure events or to
mitigate the damage that may be
caused due to the above
mentioned events or the failure
to provide adequate disaster
management/recovery or any
failure in setting up a contingenc
mechanism would not constiteit
force majeure, as set out above.
In case of a Force Majeure, all
Parties will endeavour to agree ¢
an alternate mode of
performance in order to ensure
the continuity of service and
implementation of the aobligation:
of a party under the Contract anf
to minimize any adverse
consequences of Force Majeure]

Force Majeurand during the
subsistence of Forddajeure

Howeverany fallure-or-lapse on

force-majeure—as-setoutabave
In case of a Force Majeure, all
Parties will endeavour to agree or]
an dternate mode of performance
in order to ensure the continuity o
service and implementation of the
obligations of a party under the
Contract and to minimize any
adverse consequences of Force
Majeure.In the event Force
Majeure continues for more than
sixly (60) days, either party shall
have the right to terminate the
contract and in the event of such
termination, the bidder shall be pa
for all the goods delivered and
services rendered up to the
effective date of termination.
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9.25 55 Inorder to induce the Bidder requests modification: As per RFP
DTCP/CHIPS, Government of
Chhattisgarh, Raipur, CG to entq In order to induce the DTCP/CHIR
into this Contract, the Selected | Government of Chhattisgarh,
Bidder hereby represents and | Raipur, CG to enter into this
157 warrants as of the date hereof, | Contract, the Selected Bidder
which representations and hereby represents and warrants &
warranties shall survive the term of the date hereofwhich
and termination heregfthe representations-and-wedinties
following: shall-survive-the-term-and
termination-hereofthe following:
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9.25(2) 55 2) That the representations and | Bidder requests modification: As per RFP
warranties made by the Selectec
Bidder in the proposal or will be | 2) That the representations and
made in this contract are and warranties made by the Selected
shall continue to remain truend | Bidder in the proposair will be
fulfill all the requirements as are| made in this contract are and sha
necessary for executing the continue to remain true and fulfill
obligations and responsibilities g all the requirements as are
laid down in the Contract and th¢ necessary for executing the
Tender and unless the Govt. of | obligations and responsibilities as
Chhattisgarh specifies to the laid down in the Contract and the
contrary, the Selected Bidder sh| Tender and unless the Govt. of
be bound by all théerms of the | Chhattisgarh sgcifies to the
Proposal and the contract contrary, the Selected Bidder sha
through the term of the contract.| be bound by all the terms of the
Proposal anthe mutually agreed
4) That there shall not be any | terms of thecontract througlout
privilege, claim or assertion mad the term of the contract.
by a third party with respect to

right or interest in, ownership, | AFhatthere-shallnotbe-any
mortgage or disposal of any ass| privilege—claim-or-assertion-made
property, movale or immovable | by-a-third-paty-with-respectto
as mentioned in any Intellectual | ight-erinterestin—ewnership,
Property Rights, licenses and | morgage-ordisposal-of-any-asset

158

permits. property—movable-orimmevable ¢
mentioned-in-any-Intellectual

6) That the Selected Bidder shal PrepertyRights;-licenses-and

procure all the necessary permits.

permissions and adequate
approvals and licenses for use g 6) That the Selected Bidder shall
various software and any procure all the necessary
copyrighted process/pauct permissions and adequate
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free from all claims, titles, approvals and licenses for use of
interests and liens thereon and | various softwarand-any
shall keep the Govt. of copyrighted-processiproduct
Chhattisgarh indemnified in free-from-all-claimstitlesinterest
relation thereto. and-iens-thereon-and-shal-keep
the-Govi—of Chhattisgarh

Page 67 of 115



Pre Bid Response and Corrigendum Document — Tender No. 06/CEO/CHIiPS/DTCP/ 2017

RFP Clause Remark

S.NO Section No Page

Response

No.

159

9.25

56

11) That the Selected Bidder
owns, has license to use or
otherwise has the right to use,
free of any pending or threatene
liens or other security or other
interests all its Intellectual
Property Rights, which are
required or desirable for the
performance of its services undg
this contract and regarding the
same the Selected Bidder does
not, so far as the Selected Bidde
is aware, in carrying on its
business and operations, infring
any Intellectual Property Rights (
any person. So far as tielected
Bidder is aware, none of the
Intellectual Property Rights,
owned or enjoyed by the Selecte
Bidder or which the Selected
Bidder is licensed to use, which
are material in the context of
AAAAA . ARRSI
operations for the performanoaf
this contract are being infringed
nor, so far as the Selected Bidde
is aware, is there any
infringement or threatened
infringement of those Intellectual
Property Rights licensed or
provided to the Selected Bidder

by any person. All Intellectual

Bidder requests modification:

11) That the Selected Bidder own
has license to use or otherwise hg
the right to use, free of anpending
or threatened liens or other
security or other interests all its
Intellectual Property Rights, which
are required or desirable for the
performance of its services under
this contractand+regarding-the
same-the Selected Bidderdoesn
so-faraghe Selected-Bidder is
aware n-carmung-on-ts-business

any-persen-Allntellectual Proper

As per RFP
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Property Rights (owned by the | Rights{ewned-by-the Selected
Selected Bidder or which the Bidder-orwhich-the-Selected Bidd
Selected Bidder is licensed to ug is-ticensed-to-use)required-by-the
required by the Selected Bidder | Selectel Bidderforthe
for the performance of the performance-of the contractare
contract are valid and subsisting valid-and-subsisting—All-actions
All actions (including registration {nrcluding-registration—payment of
payment of all registration and | allregistration-and+renewalfees)
renewal fees) required to reguired-to-maintainthe-same in
maintain the same in full force | fulforce-and-effect-havebeen
and effect have been taken taken-thereon-and-shall keep-the
thereon and shall keep the Govt| Gevt-efChhattisgarh-indemnified
of Chhattisgarh indemnified in | in+relationthereto.
relation thereto. 12) Fhattimeisthe essence-of the
12) That time is the essence of | Gentractand-hencetheelected
the Contract and hence the Bidder shall at all times maintain
Selected Bidder shall at all timeg sufficient manpower, resources,
maintain sufficient manpower, | and facilities, to provide the
resources, and facilities, to Services in a workmanlike manne
provide the Services in a on a imely basis.
workmanlike manner on a timely
basis.
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9.26 57 c. Survival Bidder requests modification: As per RFP
The provisions of the clauses of
the Contract in relation to c. Survival

documents, data, processes, The provisions of the clauses of tf
property, Intellectual Property | Contract in relation talecuments,
Rights, indemnity, publicity and | dataprocessesproperty,
confidentiality and ownership Intellectual Property Rights,
survive the expiry dermination | indemnity,—publicity-and

of this Contract and in relation tq cenfidentialiir-and-ownership
confidentiality, the obligations | survive-the-expiry-ortermination 0
continue to apply unless CHiPS | this-Contractand-inrelation to

notifies the Selected Bidder of ity confidentialitythe-obligationshall

release from those obligations. | continue to apply till two (2) yeasr

d. Entire Contract post termination of the contract,
The terms and conditions laid unless CHIiPS notifies the Selecte
down in the Tender and all Bidder of its release fro those

160 ..
annexes thereto as also the obligations.
Proposal and any d. Entire Contract

attachments/annexes thereto Themutually agreederms and
shall be read in consonance witt| conditions laid down in the Tende
and form an integral part of the | and all annexes thereto as also th
Contract. The Contract Proposal and any

supersedes any prior contract, | attachments/annexes thereto sha
understanding or representation| be read in consonance with and

of the Parties on the subject form an integral part of the
matter. Contact. The Contract supersede
f. Jurisdiction of Courts any prior contract, understanding
The High Court of India in or representation of the Parties or
Bilaspur, Chhattisgarh has the subject matter.

exclusive jurisdiction to f. Jurisdiction of Courts

determine any proceeding in The High Court of India in

relation to the Contract. Bengaluru, Karnatal&ilaspur,
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g. Compliance with Laws Chhattisgarthas exclusive
The Selected Bidder shall compl jurisdiction to determineny
with the laws in force in India proceeding in relation to the
the course of performing the Contract.

Contract. g. Compliance with Laws
The Selected Bidder shall comply
with the applicabldaws in force in
India in the course of performing
the Contract.
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\[o}
9.28 60 1. Fraud and Corrupt Practices | Bidder requests modification:
a. TheBidders and their
respective officers, employees, | 1. Fraud and Corrupt Practices
agents and advisers shall obser| a. The Bidders and their respectiv
the highest standard of ethics | officers, emfpyees, agents and
during the Selection Process. | advisers shall observe the highesi
Notwithstanding anything to the | standard of ethics during the
contrary contained in this RFP, | Selection Process. Notwithstandir
the CHIPS/DTCP shall reject a | anything to the contrary contained
Proposal withoubeing liable in | in this RFP, the CHIPS/DTCP sha
any manner whatsoever to the | reject a Proposal without being
Bidder, if it determines that the | liable in any manner whatsoever t

As per RFP

161

Bidder has, directly or indirectly
or through an agent, engaged in
corrupt practice, fraudulent
practice, coercive practice,
undesirable practice or restrictiv
practice (colletively the

et NPKAOGAGSR t N
Selection Process. In such an
event, the CHiPS/DTCP shall,
without prejudice to its any other
rights or remedies, forfeit and
appropriate the Bid Security or
Performance Security, as the ca
may be, as mutually ezed
genuine preestimated
compensation and damages
payable to the Authority for, intel
alia, time, cost and effort of the
Authority, in regard to the RFP,

including consideration and

the Bidder, i court of competent
jurisdictionit determines that the

Bidder has, directly or indirectly of

through an agent, engaged in
corrupt practice, fraudulent
practice, coercive practice,
undesirable practice or restrictive
practice (collectively the

ot NPKAOAGSR t NI

Selection Process In such an event

the CHIPS/DTCP shall, without
prejudice to its any other rights or
remedies, forfeit and appropriate
the Bid Security or Performance
Security, as the case may be, as
mutually agreed genuine pre
estimated compensation and
damages payablto the Authority

for, inter alia, time, cost and effort

of the Authority, in regard to the
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evaluation of such Bidder s
Proposal.

b. Without prejudice to the rights
of the DTCP/CHIiPS under Claus
above and the rights and
remedies which the DTCP/CHIiP
may have under the LoA or the
Agreement, if an Bidder or
Systems Implementation Agency
as the case may be, is found by
the Authority to have directly or
indirectly or hrough an agent,
engaged or indulged in any
corrupt practice, fraudulent
practice, coercive practice,
undesirable practice or restrictiv
practice during the Selection
Process, or after the issue of the
LoA or the execution of the
Agreement, such Bidderahnot
be eligible to participate in any
tender or RFP issued by the
DTCP/CHIPS during a period of
period, suggested 2 (two) > yeal
from the date such Bidder, as th
case may be, is found by the
DTCP/CHIPS to have directly or
through an agent, engaged
indulged in any corrupt practice,
fraudulent practice, coercive
practice, undesirable practice or

restrictive practice, as the case

RFP, including consideration and
evaluation of such Bidder s
Proposal.

b. Without prejudice to the rights
of the DTCP/CHIiPS under Clause
above and the rights anémedies
which the DTCP/CHIiPS may have
under the LoA or the Agreement,
an Bidder or Systems
Implementation Agency, as the
case may be, is fourny a court of
competent jurisdictionthe
Autherityto have directly or
indirectly or through an agent,
engagedr indulged in any corrupt
practice, fraudulent practice,
coercive practice, undesirable
practice or restrictive practice
during the Selection Process, or
after the issue of the LoA or the
execution of the Agreement, such
Bidder shall not be eligible to
participate in any tender or RFP
issued by the DTCP/CHIPS during
period of < period, suggested 2
(two) > years from the date such
Bidder, as the case may be, is fou
by the DTCP/CHIPS to have direg
or through an agent, engaged or
indulged in any corpt practice,
fraudulent practice, coercive
practice, undesirable practice or
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\[o}
may be. restrictive practice, as the case m
be.
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162

61

If, after thirty (30) days from the
commencement of such informal
negotiations, DTCP/CHIPS and
selected Biddehave been unable
to amicably resolve the dispute,
either party may require that the
dispute be referred for resolutior|
to The CEO, Chhattisgarh infote
& Biotech Promotional Society,
Raipur, as single party Arbitrator
in accordance with the Arbitratio
and Conciliation Act, 1996. The
decision of the arbitrator shall be
final and binding to all parties.
All Arbitration proceedings shall
be held in Raipur, Chhattisgarh,
and the language of the
arbitration proceedings and that
of all documents and
communicaions between the
parties shall be in English.

Bidder requests modification:

-afterthirty (30)-days-from-the
commencementof such-informal
negeuemems-DIGpAGH#S-and th

All Arbitration proceedings shaII b
held inBengaluru, Karnatalaiput,
Ghhattisgarhand the language of
the arbitration proceedings and
that of all documents and
communications between the

parties shall be in Engfii.

The present
arbitration clause is
violative of Section
12(5) of the
amended Arbitration

and Conciliation Act,

1996.

As per RFP
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Annexure | 62 2. We shall make available any | Bidder requests modification: As per RFP
Proposal Coverin| additional information if required
Letter to verify thecorrectness of the | 2. We shakndeavor tanake
above statement. available any additional informatig
3. Certified that the period of if required to verify the correctnes

validity of bids is 180 days from | of the above &tement.
the last date of submission of | 3. Certified that the period of

proposal, and validity of bids is 180 days from th
4. We are quoting for all the last date of submission of proposg
163 . : .
services mentioned in the tendej and
5. We the Bidders are not under| 4. We are quoting for all the
Declaratim of Ineligibility for services mentioned in the tender.
corrupt or fraudulent practices o| 5. We the Bidders are not under a
blacklisted by any of the Declaration of Ineligibility for
Government agencies. corrupt or fraudulent practices or
blacklisted by any of the
Government agenciezss on the
date of submission of the bid
5.1 75 The BIDDER declares that no | Bidder requests modification: As per RFP
previous transgression occurred
in the last three years The BIDDER declares that no
immediately before signing tfis | previous transgression occurred it
Integrity Pact with any other the last three years immediately
company in any country in before signing of this Integrity Pag
164 respect of any corrupt practices | with anypthepeempany—in—any

envisaged hereunder or with any ceuntr-inrespect-ef-any-corrpt

Public Sector Enterprise in India| practices-envisagdaereunderor
or any Government Department| with-aryPublic Sector Enterprise i

in India that could justify BIDDEF India or any Government
exclusion from the tender Department in India that could
process. justify BIDDER's exclusion from th
tender process.
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\[o}
6 75 6.2 The Earnest Money/Security| Bidder requests modification: As per RFP
Deposit shall be valid up to a
period offive years or the 62 The EarnestMoney/Seedrity
complete conclusion of the Depeositshall-be-valid-up-to-aperi
contractual obligations to the of five years-orthe complete
complete satisfaction of both the cenclusion-ofthe-contractual
BIDDER and TENDERING obligationsto-the conipte
AUTHORITY, including warranty satisfaction-of-both-the BIDBDER-a
period, whichever is later. FENDERING-AUTHORI Y -nelud
6.3 In the case of successful warranty period;-whicheverislate
BIDDER a clause would also be| 6-3-ta-the-case-of successiul-BIDI[
165 incorpaated in the Article aclause-would-also-be-incorporat
pertaining to Performance Bond| inthe-Atticle-pertainingto
in the Purchase Contract that th Perfermance-Bond-inthe-Purchas

provisions of Sanctions for GContractthathe provisions-of
violation shall be applicable for | Sanctionsforvielation-shall be

forfeiture of Performance Bond i| applicableforforfeiture-of
case of a decision by the Performance Bond-incaseof a

TENDERING AUTHORITY to fo| decision-by-the FENDERING
the same withoutssigning any | AUFHORITYtoforfeitthe-same
reason for imposing sanction for| witheut-assigning-any-reasen-for
violation of this Pact. imposing-sanctionforviolation of
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\[o}
7 76 7.1 Any breach of the aforesaid | Bidder requests modification: As per RFP
provisions by the BIDDER or an)
one employed by it or acting on | 7.1 Any breach of the aforesaid

its behalf (whether with or provisions by the BIDDER or any
without the knowledge of the one employed by it or acting on its
BIDDER) shall entitle the behalf (whether with or witbut the

TENDERING AUTHORITY to ta] knowledge of the BIDDER) shall
all or any one of the following entitle the TENDERING AUTHOR
actions, wherever required: to take all or any one of the

a. To immediately call off the prg following actions, wherever
contract negotiations without required:

assigning any reason or giving 8 a. To immediately call off the pre
compensation to the BIDDER. | contract negotiations without
However, the proceedings with | assigning any reason or giving an
the other BIDDER(s) would compensation tahe BIDDER.
continue. However, the proceedings with th
b. To forfeit fully or partiallhe other BIDDER(s) would continue.
Earnest Money Deposit (in pre | b. To forfeit fully or partially the
contract stage) and/or Security | Earnest Money Deposit (in pre
Deposit/Performance Bond (aftel contract stager after the contract
the contract is signed), as decidq is signefland/orSecurity

by the TENDERING AUTHORIT| Bepesit/Perormance-Bond-(after
and the TENDERING AUTHORYI the-centract-issighed) as decided
shall not be required to assign a| by the TENDERING AUTHORITY]

166

reason therefore. the TENDERING AUTHORITY sh
c. To immeditely cancel the not be required to assign any
contract, if already signed, reason therefore.

without giving any compensatior| c. To immediately cancel the

to the BIDDER. contract, if already signed, withou
d. To recover all sums already | giving any compensation to the
paid by the TENDERING BIDDER.

AUTHORITY, and in case of the| d. To recover all susralready paid

Page 78 of 115



Pre Bid Response and Corrigendum Document — Tender No. 06/CEO/CHIiPS/DTCP/ 2017

S.NO Section No Page RFP Clause Remark
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Response

Indian BIDDER with interest by the TENDERING AUTHQRIAY
thereon at 2% higher than the | ir-case-ofthelndianBIBDER with
prevailing Prime LendirRate interestthereon-at-2%-highertharn
while in case of a BIDDER from | the-prevailing-Prime-Lending-Rate
country other than India with while-incase-ofa BIDDER from a
interest thereon at 2%higher tha| ceuntry-other-than-Hdia-with

the LIBOR. If any outstanding | interestthereon-at2%higherthan
payment is due to the BIDDER | the LIBOR{-any-outstanding

from the TENDERING AUTHOR paymentis-due-to-the BIDBERfrg
in connection with any other the TENDERING-AUTHORITY in
contract such outstanding connection-with-any-other contrac
payment ould also be utilized to| such-outstanding-paymenteould
recover the aforesaid sum and | alse-be-utilized-torecoverthe
interest. aforesaid-sum-and-nterest.

e. To encash the advance bank | e—Fe-encash-the-advance-bank
guarantee and performance guarantee-and-pesimance
bond/warranty bond, if furnished bendiwarrantybond-ffurnished
by the BIDDER, in order to by the BIDDER -in-ordertorecove
recover the payments, already | the-paymentsalready-made-by-th
made by the TENDERING TENDERING AUTHORITY along
AUTHORITY, along witkerest. | interest.

f. To cancel all or any other f-To-cancelalloranyother
contracts with the BIDDER and | centracts-with-the-BIDBER-and th
the BIDDER shall be liable to pa BIBBER-shall-be-liable-to-pay
compensation for any loss or compensabn-forany-less-or
damage to the TENDERING damage-to-the TENBERING
AUTHORITY resulting from sucl AUTFHORY-resulting-from-such
cancellation/rescission and the | cancellation/rescission-and-the
TENDERING AUTHORITY shall FENDERING-AUTHORITY-shall
entitled to deduct the amount so| entitled-to-deductthe-amount-so
payable from the money(s) due | payablefrom-the-money{(s)-due to
the BIDDER. the BIDDER
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\[o}

g. To debar the BIDDER from | g. To debar the BIDDER from
participating in future bidding participating irfuture bidding
processes of the Government of| processes of the Government of
Chhattisgarh for a minimum Chhattisgarh for enaximum period
period of five years, which may [ of twelve (12) monthsinrimum
further extended at the discretiol peried-of-five-yrearsvhich may be
of the TENDERING AUTHORITY further extended at the discretion
h. To recover all sums paid in | of the TENDERING AUTHORITY!
violation of this Pact by BIDDER| h. To recover all sums paid in

to any middlemen or agent or | violation of ths Pact by BIDDER(s
broken with a view to securing | to any middlemen or agent or

the contract. broken with a view to securing the
i. In cases where irrevocable contract.

Letters of Credit have been i. In cases where irrevocable Lette
received in respect of any of Credit have been received in
contract signed by the respect of any contract signed by

TENDERING AUTHORITY with | the TENDERING AUTHORITY wi
BIDDER, the same shall not be | the BIDDER, the same shall be
opened. opened.

j. If the BIDDER or any employe| -fthe-BIDDER orany-employee
of the BIDDER or any person | the-BIDBER-erany-persen-asting
acting on behalf of the BIDDER,| behalf-of-the-BIDDER —eitherdired
either directly or indirectly, is orindirectly-iscloselyrelated to
closely related to any of the any-of the officers-of the

officers d the TENDERING TFENDERING AUTHORITY, or
AUTHORITY, or alternatively, if | alternatively,i{any-closerelative ¢
any close relative of an officer ol an-oficerofthe TENDERING
the TENDERING AUTHORITY h AUTHORITY has financial
financial interest/stake in the interest/stake-inthe BIDDER's firn

BIDDER's firm, the same shall b| the-same-shall-be-disclosed-by the

disclosed by the BIDDER at the | BIBBER-at-the-time-of-filling of

time of filling of tender. Any tender—Any-failure-to-disclose-the
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No.

failure to disclee the interest interestinvolved-shall-entitle the
involved shall entitle the TFENDERING-AUTHORITY-tores

TENDERING AUTHORITY to | the-contract-witheutpayment-of
rescind the contract without any-compensation-to-the BIDDER
payment of any compensation tq Fhe-tern-closerelative for-this
the BIDDER. The term 'close purpose-would mean-spouse
relative' for this purpose would | whetherresiding-with-the
mean spouse whether residing | Geverament-servant-or-noet-butn(
with the Government servant or | include-a-spoedse-separated-from
not, butnot include a spouse the-Government-servantby a
separated from the Government| decree-oroderofa

servant by a decree or order of § competentcourt-son-ordaughter
competent court; son or daughte erstep-son-orstep-daughterand
or step son or step daughter ang whelly-dependent-upon

wholly dependent upon Goverpment servantbutdoesno
Government servant, but does | include-a-child-orstep-childwho ig
not include a child or step child | relengerin-any-way-dependent
who is no longer iany way upon-the- Government servantor ¢
dependent upon the Governmer| whose-custody-the-Govarent
servant or of whose custody the| servanthas-been-deprived-ofby ¢
Government servant has been | underany-law;-any-otherperson

deprived of by or under any law; ; r

any other person related, marriage-to-the Government
whether by blood or marriage, tq servant-orto-the-Government
the Government servantortoth( &SN+ vV 4 Q3 4 X F S
D2JSNYYSy il &S NJ whollydependentupon
huskand and wholly dependent | Gevernment-servant.

upon Government servant. k-The BIDDER shall-ngtddao-or

k. The BIDDER shall not lend to| berrew-any-meoney-from-orenter
borrow any money from or enter| inte-any-monetary-dealings or
into any monetary dealings or | transactions-directly-or-indirectly,
transactions, directly or indirectly with-any-employee-ofthe
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with any employee of the FENDERINGAUTHORMYand if
TENDERINGAUTHORITY, and | dees-so-the FENBERING
does so, the TENHRING AUTHORITY-shall-be-entitled

AUTHORITY shall be entitled forthwith-to rescind-the-contract
forthwith to rescind the contract | and-alleothercontractswith-the
and all other contracts with the | BIDBER-TFhe BIBBDER shallbe liz

BIDDER. The BIDDER shall be | to-pay-compensationforany-loss

liable to pay compensation for | damage-to-the
any loss or damage to the FENBERINGAUTHORITY resultir

TENDERINGAUTHORITY resul| from-such-rescission-and-the
from such rescission and the TFENDERING-AUTHORITY-shall
TENDERING AHORITY shall be| entitledto-deductthe-ameuntso
entitled to deduct the amount so| payable-from-the-moneydheto
payable from the money(s) due | the BIBBER

the BIDDER.
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\[o}
8 77 The BIDDER undertakes that he Bidder requests modification: As per RFP
has not supplied/is not supplying
similar product/systems or The BIDBER undertakes that-he

subsystems at a price lower thar netsupphed/is-ret-supplying

that offered in the present bid in| similarproduct/systems-or
respect of any other Departmeni{ subsystems-at-apricelowerthan
of the Government of that-offered-in-the-present bid-in
Chhattisgarh or PSU and if it is | respect-ef-any-otherDepartment ¢
found at any stage that similar | the-Geverment-of-Ghhattisgarh g
product/systems or sub systems| RSU-and-if-itisfound-at-any-stage
167 was supplied by the BIDDER to | that-similarproduct/systemsr-sub
any other Department of the systems-was-supplied-by-the
Government of Chhattisgarh or § BIDBER-to-any-otherDepartment
PSU at a lower price, then that | the-GevernmentofChhattisgarh O
very price, with due allowance fq a-RPSU-atalowerpricethenthat
elapsed time, will be applicable t| vernrprice—with-due-allowance-for
the present case and the elapsed-timewill be-applicable to

difference in the cost would be | thepresentcase-and-the-differend
refunded by the BIDDER to the | inthe-cosiwould-berefunded-by

TENDERING AUTHORITY,. If th the-BIDBERto-the FENDERING

contract has already been AUTHORITY - the-contract has
concluded. already-been-concluded.
Annexure 8 79 I/ We Bidder requests modification: As per RFP

hereby confirm that our firm has| | / We
not been banned dblacklisted Dy| ...

168 any government hereby confirm that our firrs not
organization/Financial has-netbeerbamed or blacklisted
institution/Court /Public sector | by any government
Unit /Central Government. organization/Financial

institution/Court /Public sector Un
/Central Governmeras on the date
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No.
of submission of the bid

NA NA Taxes Any increase or decrease in t| Clause to be added | As per RFP
rates of the applicable taxes any Please refer 9.26 General,
169 new levy on account of changes Subsection k.Taxes
law shall be to the account
CHIPS.
NA NA Savings Clause . ARRSNINA& ¥ Af dzl Clause to be added | As per RFP

contractual  responsibilities, t
perform the services, or to me¢
agreed service levels shall
170 excused if and to the exter
Bidder's performance is effected
delayed or causes nererformance
due to CHIPS's omissions oti@ns
whatsoever.

NA NA Deemed Acceptance Services and/or deliverables sh Clause to & added | As per RFP
be deemed to be fully and final
accepted by CHIPS in the evs
when CHIPS has not submitted
acceptance or rejection response
writing to Bidder within 15 day
from the date of
installation/commissioning or whe
CHIPS uses the Deliverable in
business, whichever occurs earli
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Parties agree that Bidder shall hg
15 days time to correct in case
any rejection by Client.

NA NA SNR CHIPS hereby agrees to make | Clause to be added | As per RFP
site ready as per the agree
specifications, within the agree
timelines. CHIPS agrees t
Bidder shall not be in any mann
be liable for any delay arising @
of CHIPS's failure tnake the site
ready within the stipulated perioq
including but not limited to levy ¢
liquidated damages for any delay
performance of Services under t
terms of this Agreement.

NA NA Transfer of risk and title Bidder assumes that the title g Clause to be added | As per RFP
ownership and risk of the gooc
173 supplied under this Contract
passed onto CHIPS on delivery,
the material at the CHIPS location

172
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\[o}
NA NA Limitation of Liability Notwithstanding anything to th{ Clause to be added | As per RFP
contrary elsewhere contained
this or any other contract betwee
the parties, neither party shall,
any event, be liable for (1) ai
indirect, special, punitive
exemplary, speculative c
consequential damages, includir
but not limited to, any losef use,
loss of data, business interruptio
and loss of income or profit
irrespective of whether it had 4
advance notice of the possibility
any such damages; or (2) dama

174 relating to any claim that aros
more than one year befor
institution of adersarial
proceedings thereon

Subject to the above an
notwithstanding anything to thg
contrary  elsewhere containe
herein, the maximum aggregal
liability of Bidder wunder thi
Agreement, shall not exceed tt
fees received by Bidder under tf
Agreement during the three
months preceding the date of sug
claim.
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\[o}
NA NA Change Orders Either party may request a chan( Clause to be added | As per RFP
2NRSNJ 6a/ KIFy3S
event of actual or anticipate
change(s) to the agreed scop
Services, Deliverables, schedule
any other aspect of the Stateme
of Work. Bidder will prepare
Change Order reflecting th
proposed changes, including t
impact on the Deliverable
schedule, and fee. In the absen
of a signed Change Order, Bid
shall not be bound to perform ar
additional services.
NA NA Pass through Warranties SinceBidder is acting as a resell Clause to be added | As per RFP
of third products, Bidder sha
G LI-03KENE dz3 K € VA
warranties and indemnitie
received from the manufacturer (¢
licensor of the products and, to th
extent, granted by suc
176 manufacturer or licensor, the CHI
shall & the beneficiary of suc
Yl ydzF I O dzNB ND a
warranties and indemnitieg
Further, it is clarified that Biddg
shall not provide any addition
warranties and indemnities wit
respect such products.

175
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\[o}
NA NA Exceptions to Indemnity Exceptions to Indemnit] Clause to be added | As per RFP
(a) Bidder shall not have any liabi
to CHIPS under this Section to {
extent that any infringement o
claim thereof is attributable to: (1
the combination, operation or us
of a Deliverable with equipemt or
software supplied by CHIPS wh¢
the Deliverable would not itself b
infringing; (2) compliance wit
designs, specifications
instructions provided by CHIPS;
use of a Deliverable in &
application or environment fo
177 which it was not designedor
contemplated under this
Agreement; or (4) modifications
a Deliverable by anyone other th
Bidder where the unmodifie
version of the Deliverable wou
not have been infringing
Bidder will completely satisfy i
obligations hereunder if, afte
receving notice of a claim, Bidd
obtains for CHIPS the right
continue using such Deliverables
provided without infringement, o
replace or modify such Deliverabl
so that they become nemfringing.
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NA NA Bidders right to terminate The bidder shall have the right to | Clause to be added | As per RFP
terminate the contract in the even
178 any undisputed amount remains
unpaid for a period exceeding 15
days.
Mainserver has to be installed At SDC Raipur
with DTCP which will cater to all| Please calrify on point mentioned,
8.12.1 General . . .
179 | Requirement Pg 43 the four district offices. .Server | Where the enterprise components
quire ' gas, shall be provided by DTCP as p¢ server/storage/backup/switches
Point iii e . .
the specifications suggested by | will be installed.
the application developer.
we understand we are considering As per RFP
Disaster Recovery System shou| backup and recovery solution in
8.12.1 General :
. support automated data backup| case of any data restore. Main Da
180 | Requirement, Pg 43, ) ) X .
o and recovery with an appropriat¢ Denter will at chattishgarh state D
Point vi . . .
backup system in place. and there is no disaster recovery
site for main DC .
The projecwill be implemented As per RFP
in 18 Regional Offices of
Directorate Town & Country All components will bimstalled at
4.1. Project Planning. After successful main Chattishgarh stateDC. If the
181 : Pg12, |. . ) . : ;
locations implementation of the pilot phas( is any installation of copmponents
the department will implement | at other location please specify.
the same all Regional offices an|
subordinate office of Chhattisgal
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\[o}
7.4.3 22 b. EMD of all unsuccessful Bidder requests modification: As per RFP
bidders would be refunded by
CHiPS within 60 Days of the b. EMD of all unsuccessful bidders
bidder being notified alseing would be refunded by CHiPS with
unsuccessful. 60 Days of the bidder being notifie
c. EMD amount is interest free | as being unsuccessful
and will be refundable to the c. EMD amount is interest free anc
unsuccessful bidders without an| will be refundable to the
accrued interest on it. unsuccessful bidders without any
d. The EMD may be forfeited: | accrued interest on it.
- If a bidder withdraws its bid d. The EMD may be forfeited:
during the period of bid validity. | - If a bidder withdraws its bid
- In case of a succdssbidder, if | during the period of bid validity.

182

the bidder fails to sign the - In case of a successful bidder, if

contract in accordance with this | the bidder &ils to sign the contract

TENDER. on mutually agreed terms and
conditions ir-accerdance-with-this
TENDER
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No.

183

9.5

49

The DTCP/CHIPS reserves the
right to inspect and monitor /
assess the progress / performan
at any time during the course of
the Contract, after providing due
notice to the Selected Bidder. TH
DTCP/CHiPS may demand, and
upon such demand being made,
the selected bidder shall provide
with any document, data, materi
or any other information required
to assess the progress of the
prgect. The DTCP/CHIPS shall
also have the right to conduct,
either itself or through any other
agency as it may deem fit, an
audit to monitor the performance
by the Selected Bidder of its
obligations/functions in
accordance with the standards
committed to orequired by the
DTCP/CHIPS and the Selected
Bidder undertakes to cooperate
with and provide to the
DTCP/CHiPS/any other
Consultant/ Agency appointed b
the DTCP/CHIPS, all documents
and other details as may be
required by them for this purpost
Any devidgions or contravention
identified as a result of such
audit/assessment would need to
be rectified by the Selected

Bidder failing which the

Bidder requests nalification: -

The DTCP/CHIPS reserves the
right to inspect and monitor / asse
the progress / performance at any
time during the course of the
Contract, after providing due notig
to the Selected Bidder. The
DTCP/CHiPS may demand, and
upon such demand ing made, the
selected bidder shall provide with
any document, data, material or a
other information required to asse
the progress of the project. The
DTCP/CHIPS shall also have the
right to conduct, either itself or
through any other agency as it ms
deem fit, an audit to monitor the
performance by the Selected Bidd
of its obligations/functions in
accordance with the standards
committed to or required by the
DTCP/CHIiPS and the Selected
Bidder undertakes to cooperate
with and provide to the
DTCP/CHiP%any other
Consultant/ Agency appointed by
the DTCP/CHIPS, all documents
and other details as may be requi
by them for this purpose. Any
deviations or contravention
identified as a result of such
audit/assessment would need to

rectified by the Seleetl Bidder

As per RFP
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\[o}
DTCP/CHIPS may, without after due consultation with
prejudice to any other rights that DTCP/CHIPS. failing-which-the

it may have, issue a notice of DTCP/CHIPS - may—witheut
default. prejudice to-any other rights that it

It stands clarlfled that such audit
shall be carried out not more
than once every twelve (12)
months and the costs pertaining
to such audit shall be borne by
DTCP/CHIPS. Excluding a
requlatory/statutory
requirement, if any, nothing in
this Agreement shall be
construed or interpreted as
requiring the bidder to provide to
DTCP/CHIPS access to or right
to inspect, examine, audit and
take copies of any fees, price, cost
or any other financial
information or any records or
documents relating to the make-
up of the bidder’s internal
overhead calculations, their
relationship to the fees, any
financial cost model, calculation
of fees or to the bidder’s
profitability or other such
financial data.
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Annexure- 3, 67 3. The Directorate of Town & 3. The Directorate ofown & As per RFP
Commercial Country Planning may Country Planning may
Proposal Format increase/decrease the any of thq increasedecrease the any of the
above quantityt the time of above quantity at the time of
issuance of Lol/Agreement. issuance of Lol/Agreemebut

4. The above prices are valid for increase in Quantity will be

period of one year from date of | charged seperately at mutually
agreement and Directorate of | agreed price.

Town & Country Planning may | 4. The above prices are valid for g
release the additional quantity | period of one year frordate of

during one year period. agreement and Directorate of Tow
5. Since the price proposal is in | & Country Planning may release
INR, Directorate of Town & the additional quantity during one
Country Planning shall not year period.

consider any upward 5. Since the price proposal is in

variation/fluctuation on account | INR, Directorate of Town &

of any foreign exchange at any | Country Planning shall not consid
time during the currency of the | any upward variation/fluctuation o
contract. account of any foreign exchange &
6. Prices are valid for a period of any time during the currency of th
180 Days from date of submissiq contract.

of Bid. 6. Prices are valid for a period of
7. Other than what is given aboyv 180 Days from date of submissior
the bidder is expected to accoun of Bid.

for any other deliverable to makg 7. Other than what is given above
the services successful and will | the bidder is expected to account
considered for commercial for any other deliverable to rka
evaluation. the services successful and will bé
8. If any changes in applicable | considered for commercial
Taxes during the contract period evaluation.

184

than Directoate of Town & 8. If any changes in applicable
Country Planning will be paid th¢ Taxes during the contract period
taxes on actual basis. than Directorate of Town &

9. Other than what is given aboy Country Planning will be paid the
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No.

the bidder is expected to accour
for any other deliverable to make
the implementation successful
and will be considered for
commercial evaluation.

10. The all prices are valid durin
contract period and DTCP/CHiP|
reserves the right to place the
additional order as per
requirement and as per financial
BoM

11. Warranty on Hardware
products will be 3 (Three) years
from the date of UAT. The
warranty willbecome effective
from the date of UAT for
complete solution comprising
both hardware and software.If al
hardware item may be order afte
UAT than warranty will be start
from day of installation and 3
years period.

12. CHiPS/DTCP reserves the
right to inaease or decrease the
no. of resources / other item
quantity at the time of the
Agreement or during the project.
13. In case the contract is
extended for another 2 years, th|
rates for year 4 and 5 will be
increased/decreased based on t
mutually agreeddgrms between
CHiPS/DTCP and the successfu

bidder. The Consumer Price

taxes on actual basis.

9. Other than what is given ale,
the bidder is expected to account
for any other deliverable to make
the implementation successful an
will be considered for commercial
evaluation.

10. The all prices are valid during
contract period and DTCP/CHIPS
reserves the right to place the
addtiional order as per requiremer
and as per financial BoM
11. Warranty on Hardware produg
will be 3 (Three) years from the
date of UAT. The warranty will
become effective from the date of
UAT for complete solution
comprising both hardware and
software.lfany hardware item may
be order after UAT than warranty
will be start from day of installatiof
and 3 years period.

12. CHiPS/DTCP reserves the rig
to increase or decrease the no. of
resources / other item quantity at
the time of the Agreement or durir
the project.
13. In case the contract is extendg
for another 2 years, the rates for
year 4 and 5 will be
increased/decreased based on th
mutually agreed terms between
CHiPS/DTCP and the successful
bidder. The Consumer Price Inde
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S.NO Section No Page
\[o}

Index (CPI) and Cost Inflation | (CPI) and Cost Inflationndex (CII)
Index (CII) of India for the last 3| of India for the last 3 years will be
years will be taken as a base for taken as a base for the increment
the increment for 4th & 5th Year| for 4th & 5th Year with a maximun
with a maximum capping of 109 capping of 10%
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RFP Clause

Remark

Response

\[o}
8.4 31 Provide electronic submission of | Which Payment gateways should As per RFP
185 application forms Provide status be used? Is there any gateways link
reporting, status inquiry and alread available with treasury dep.
acceptance of Online payments Of Chhatisgarh?
8.9 41 Project Activities And Timelines The time required for each phase is | This time should be As per RFP
186 very short, keeping in view the at least 3 months
implementation under 18 offices, each phase
more time is required for Go Live.

8.5 32 The proposed Building Plan As town planning handle the layout All required integration needs
Management System shall approval, please clarify here if to be done by bidder without
automate the end-to-end process | building approval process and any cost implications.
from empanelment of architect, layout approval will be integrated
Online Documents Submission, in this proposed system.

Online Fee Payment, Architect
Registration, Inspection Module,
187 . .
Generation of Inspection Report,
Building Plan Approval, and Plinth
Level Approval to
Completion/Occupation
Certificate for the Directorate of
Town & Country
Planning,Chhattisgarh.

8.5 32 Selected service provider will also | What kind of integration is All Master Plan (Approved as
integrate the proposed solution required in GIS? Is it (1- well as adopted) during the
with GIS is required with no extra | Intregration of Layout Plan in contract period.

188 cost. Existing Master Plan Map, 2.
Development of showing GIS based
Master Plan online, 3. Both 4. Any
other
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\[o}
8.5.2 33 Development and integration of Site Layout will submits in AutoCAD | Please clarify As per RFP
GIS based system with format so this will be manual
189 integration of existing and process to integrate with existing
proposed Master Plan layer. Master Plan with GIS as Geo-
referencing of autoCAD Layout
needs Manual Intervention

8.5.5 36 The system should also have More clarificaton required, Query not clear
capability to generate 3D view of
the proposed building from the
drawings submitted by the

190 architect. The Town & Country
Planning office should be able to
analyze the 3D view with
applicable Development Plans
(DP) and Development Control
Rules (DCR).

8.12.3 45 The vendor will suggest necessary | Sl will suggest only? Who will buy Please clarify. Servers all its components,
Server, Work Station, Desktop the hardware? Server OS, DB, all required
with UPS, Scanner, Printer etc. in licenses to run the hardware
the directorate office and other and proposed solution will be

191 regional/district offices as per the under scope of bidders, other
requirements. hardware(desktops at

District/Regional office) will be
provided by CHiPS/DTCP as per
requirement

5 14 The Selected Bidder will run this Page 65, Point 14- written 8AM to Please clarify Please refer Response S. No. 18

192 Help Desk call center 24x7x365 8PM (12 Hour)

days.
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Remark

Response

\[o}
8.8 40 Supply, Deployment and since the estimated quantity of the Bidder has to submit the details
Maintenance of Hardware hardware requirements are to be in technical proposal and may
Equipment: recommended by Bidder, we see include the cost in financial
a. Servers. lot of gaps in the commercial proposal
b. Any other equipment required. | format, it does not list down all the
193 components that are required for
Application and full environment
setup. Can bidder add in the
equipments that it may feel
necessary for better
implementation.?
5.1 15 Designing interface/ mechanism Mobile Application is required or Please clarify Yes Mobile App required
for Mobile application which will | Mobile view website ? Scope of Also the portal design should be
support information (restricted) mobile application needs more responsive to different devices
194 and query ( restricted) related clarification. such as Mobile/laptop/Tablet
Planning permission , Application etc..
status etc on basis of search
criteria.
8.5 32 The selected agency will be Please clarify in details. As per RFP
responsible for development of
Policy, framework and standard
operating procedure for overall
implementation of end to end
195 building permission management

system through process
automation of Empanelment or
Appointment of Third Party
Assessor for day to day field
check of illegal construction or
illegal colony creation.
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Page

Response

\[o}
5 13 Deployment of necessary Kindly provide name and numbers | Apporx Numbers At SDC Raipur
196 Hardware at project location sites | of Hardware needs to Deploy on Required
Project Location sites
5 13 Master data build up and Data kindly provide Volume/years of Please clarify 5000 Records (approx)
197 Digitization of "Legacy data" "Legacy data" that needs to be
digitized
4.1 12 The project will be implemented Means, all project module ( layout | Is it correct? Yes
in 18 Regional Offices of and building permission) will be
Directorate Town & Country implemented in 18 offices only i.e
Planning. After successful (JD, DD and AD offices)
198 implementation of the pilot
phase the department will
implement the same all Regional
offices and subordinate office of
Chhattisgarh
5.1 16 Computerised system for What is the meaning of As per RFP
199 identifying building/area that "Computerized System for
need to be inspected based on Indentifying Building/Area". Kindly
risk assessment. elabrote.
8.5.4 35 Offline Drawing Utility Software- | Is it Mandatory while we are Please confirm As per scope of RFP
5.This module should be providing online application for Bidders may propose
200 L . . . X .
accessible in both online and scrutiny system? equivalent/higher solution
offline mode.
8.5.5 36 The work flow management with | Manual intervention required for Please explain As per RFP
administrative controls, the same as AutoCAD and GIS are
hierarchical login, compatibility different platform
201 of data transfer and integration
to GIS platform, have to be
mapped and implemented as and
when required
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Remark

Response

8.12.1 43 Disaster Recovery System should | Please explain What kind of DR As per RFP
202 support automated data backup system need to be Implemented.
and recovery with an appropriate
backup system in place.
General Segregration of security policy for As per RFP
203 public users and departmental
internal users may be clarified.
annexure 3 the commercial bid does not this means the site hardware will As per RFP
204 specify the site regional office be provided by Chips or
64 hardware. department
At least one of the project should | We understand that, turnkey IT Yes
. be an integrated turnkey IT- projects refers to development,
205 SeFtlon -6 18 projects of a value not less than implementation & Maintenance of
Point No. 8 .
Rs. 8 Crores IT project.
Please confirm
The Prime bidder or Consortium As per RFP
Partner whose solution
(application software) is
Section - 6 proposed must have been
206 Point No. 9 19 assessed and certified for CMMi We request that the CMMi Level of
) Level 3 or above. The certificate the Prime Bidder to be considered
should be valid for at least a as they have the prime
period of one year from the date | responsibility to deliver the project
of submission of the bid. within the stipulated timelines.
As per RFP
The Prime Bidder, a single legal We request to kindly relax the
entity registered in India, and claues as under for better
Section- 7.8 must have an minimum average participation;
207 Point No. 1 26 annual turnover of not less than | "Additional Rs. 10 Crore (Ten
Rs. 50 Crore (Fifty Crore) in IT/ Crore) in turnover will be awarded
ITeS Services for the last three 3 marks, subject to a maximum of
financial years (as of 31-03-2017). | 15 Marks"
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Page

No.

RFP Clause

= Rs. 50 Crore - 3 Mark
Additional Rs. 50 Crore (Fifty
Crore) in turnover will be
awarded 3 marks, subject to a
maximum of 15 Marks

Remark

Response

The Prime bidder or Consortium
partner whose solution is
proposed in the proposal should
possess certifications on CMMi-3
(or above), evidence to be
submitted in the form of

We request to also consider
markings for ISO and ISMS
certification;

CMMIi- Level 3 Certification ¢ 7
Mark

CMMIi- Level 4 Certification ¢ 10

As per RFP

208 Spe;trl]?rl]\l:'zg 26 certificate copy submitted Mark
) CMMIi- Level 3 Certification ¢ 7 CMMIi- Level 5 Certification ¢ 15
Mark Mark
CMMIi- Level 4 Certification ¢ 10 CMMI- Level 3 +1SO 9001:2015 +
Mark ISO 27001:2013 - 12 Marks
CMMIi- Level 5 Certification ¢ 15 CMMI- Level 4 + 1SO 9001:2015 +
Mark ISO 27001:2013 - 15 Marks
Please elaborate the detailed scope Integration with existing GIS
under the development of GIS System (during entire contract
. Development and integration of based system. period)
209 Section - 8.5.2 33 GIS based system with Are we required to do any GIS
integration of existing and based survey or web GIS
proposed master plan layer. development work?
Who would provide the payment Bidder has to integrate the
210 Section - 8.6 37 gateway, bidder or Directorate of Payment gateway Only

Payment Gateway

Town & Country Planning
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Page

No.

RFP Clause

Who would provide the SMS

Remark Response

SMS Gateway will be provided

Gateway, bidder or Directorate of by CHiPS
211 Section - 8.6 37 Town & Country Planning. And who
would bear the recurring cost of
SMS Gateway the SMS services.
The vendor will procure Digital 200 User
Signature Certificates for the
identified approvers of the
. department. The vendor will For how many users the Digital
212 Section - 8.12.3 4> supply any other software, if Signature Certificates are to be
required, to DTCP and district procured by the bidder. What is
offices for successful class of the Digital Signature
implementation of the project. Certificate that is to be procured.
The Application System and the Yes
Source Code will be deposited We understand that all costs
213 Section - 9.27 58 with the CHiPS & DTCP before involved for hiring of 3rd Party
UAT and quality certification by a | would be borne by ChiPS.
3rd Party. Please confirm.
Please elaborate on the Scope for 5000 records (approx)
Data Digitization. Soft or Hard copy (As per
Section-5 In what from data is available soft availability)
214 . 13
Point No. 3 copy or hard copy ?
Master data build up and Data What is the quantity or no. of
Digitization of legacy data pages to be digitized?
215 Section - 5 13 Migration of transactional data Will be carried out by the OSU.
The selected bidder shall deploy In the commercials it is mentioned Please refer corrigendum
5 Technical resources personnel that, "8 resources onsite for 3 Document.
216 Section - 5 13 team on site at Directorate Town | years" and a project manager.

& Country Planning/CHiPS for a
period of 3 years after GO-Live of
application Software.

Please clarify on how many
technical resources are required to
be deployed during the O&M
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phase.

Remark

Response

217

6. Eligibility
Criteria

18

Turnover :

218

a. The Bidder should have a
minimum turnover of Rs. 50.00
crores in IT/ ITeS Services,
average during the last three
financial years i.e., 2013-14,
2014-15 and 2015-16.

Request to kindly consider Rs. 300
crores in place of Rs. 50 crores

As per RFP

219

b) Certificate from the statutory
auditor.

Request to kindly accept Certificate
from Chartered Accountant

Certificate from Charted
Accountant will be acceptable

220

7.4.3 Earnest
Money Deposit
(EMD)

22

b. EMD of all unsuccessful
bidders would be refunded by
CHiPS within 60 Days of the
bidder being notified as being
unsuccessful.

Request to kindly accept refund of
EMD within 30 days of notification
for unsuccessful bidders

As per RFP

221

SLA

47

Note: iv. The penalty per
resource would be imposed in
case of exit/replacement of
resource from the project within
below mentioned period starting
from the date of deployment of
respective resource:

[A step-down penalty should be
kept for exit/replacemen

Request to kindly delete this clause

As per RFP
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222

Annexure-3
Commercial
Proposal Format

67

4. The above prices are valid for a
period of one year from date of
agreement and Directorate of
Town & Country Planning may
release the additional quantity
during one year period.

The prices shall be valid as per the
bid validity. Beyond the bid validity
date, prices shall be applicable as
per the prevailing price of OEMs

As per RFP

223

General

Limitation of Liability

Request to include the clause
"Limitation of Liability" of the
succesful bidder to 10% of the total
contract value

As per RFP

224

4.1

12

Project locations

The project will be implemented in
18 Regional Offices of Directorate
Town & Country Planning. After
successful implementation of the
pilot phase the department will
implement the same all Regional
offices and subordinate office of
Chhattisgarh. Please sp

18 Regional Offices

225

13

Operational Support Unit (OSU)

The selected bidder shall deploy 5
Technical resources personnel
team on site at Directorate Town &
Country Planning/CHiPS for a
period of 3 years after GO-Live of
application Software. Can the no of
resource be less or more than 5
depending on the soluti

8 Resources

226

5.1

15

Objective

Any applicant can submit their
online application along with
prescribed fee. Who is an
Applicant? Is it a General
Public?Any applicant can submit

Genral Public as well as
registered user(Architects
registered by DTCP), State
Government/Semi
Government/Municipal
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No.

RFP Clause

Remark Response

their online application along with
prescribed fee. Who is an
Applicant? Is it a General
Public?Any applicant

Corporation/Local Autonomous
Body etc.

5.1 15
227

Objective point iv

Should the sysem should have the
facility for the applicant to track
the status of his/her online
application.

Yes

5.1 15
228

Objective point iv

Should the system allow the
applicant to resubmit the Layout
after rectifying the shortcomings.

Yes

8.5.2 33

229

Online registration of Architects/
Engineers / Supervisors/TPI etc.

Development of rating and
feedback system. Please provide
brief explanation?Development of
rating and feedback system.
Please provide brief
explanation?Development of
rating and feedback system.
Please provide brief explanation?

Rating of architects based on
the quality of application
submitted. Feedback- To submit
the issues/feedback to improve
the system.

8.5.3 34

230

Work Flow Management for
Building Plan Approval /
construction stage Approval /
Occupancy

The System should keep adequate
reconciliation mechanism for
receipts and disbursement relating
to Building permissions. Please
provide the disbursement that will
be made?The System should keep
adequate reconciliation
mechanism for receipts and
disburseme

As per Scope of RFP

Page 105 of 115




Pre Bid Response and Corrigendum Document — Tender No. 06/CEO/CHIiPS/DTCP/ 2017

S.NO Section No Page

No.

RFP Clause

Remark

Response

8.9 41

231

Project Activities And Timelines

The Selected Bidder will implement
the entire project in phase wise
manner the total time span is 12
Months. The Phase wise split is
shown only for 6 months?The
Selected Bidder will implement
the entire project in phase wise
manner the total time span is

Implementation period will be 6
months

8.9 41

232

Project Activities And Timelines

Deployment of Eight (8) Personnel
as Operational Support Unit (OSU)
on site at central location in Raipur.
Itis indicated as 5 personnel in
page 13.Deployment of Eight (8)
Personnel as Operational Support
Unit (OSU) on site at central
location in Raipur.

Please refer corrigendum
Document

8.9 41
233

Indicative project schedule is as
below:

No Data collection and Data
migration activity is specified? Will
there be open Master and
transaction data to be migrated?

As per RFP

234

General

Interfaces - There is no list of what
data needs to be interfaced? Is it
possible to tabulate the Source
System, Target system, data to be
interfaced and frequency. This will
help us for better estimation.

As per Scope of RFP

235

MIS reports

Approximately how many reports
are envisaged for each of the
modules? Any Indicative numbers?

As per requirement of
CHiPS/DTCP
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Response

No.

Training Is it possible to provide the levels Computer Basic Awareness and
236 of users to be trained? How many Application training & Technical
mandates of training can be Training
estimated.
Cl.9 a. Penalty for delay in execution a. Penalty for delay in execution of | Penalty should be As per RFP
of project: project: capped at 5% of the
237 contract value. We
also needs certain
excpetions to SLA
If the successful bidder does not If the successful bidder does not As per RFP
complete the project within the complete the project within the
stipulated period given in the stipulated period given in the
238 Scope of Work for Phase 1, 2,3 & | Scope of Work for Phase 1, 2,3 & 4
4 a penalty at the rate of 0.5% a penalty at the rate of 0.5% per
per week of the contract value week of the contract value will be
will be levied for a maximum levied for a maximum period of
period of Ten weeks. If the servi Ten weeks. If the servi
239 f. Limitation of Penalties f. Limitation of Penalties As per RFP
After Starting of the work and After Starting of the work and As per RFP
240 services the maximum penalty services the maximum penalty
should be levied as described should be levied as described
below: below:
i. The total deduction should not | i. The total deduction should not As per RFP
541 exceed 10% of the total exceed 10% of the total applicable
applicable fee for the total fee for the total Project Cost.
Project Cost.
ii. If bidder fails to deliver the ii. If bidder fails to deliver the As per RFP
services in stipulated time-frame | services in stipulated time-frame
242 on account of any reasons will be | on account of any reasons will be
deemed to be an event of default | deemed to be an event of default
and termination. This shall be and termination. This shall be
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RFP Clause

governed by the terms &
conditions defined in subsequent
sections in General Conditions

governed by the terms &
conditions defined in subsequent
sections in General Conditions

Remark

Response

indemnify for third
party IPR breach.

9.8 Ownership of Equipment 9.8 Ownership of Equipment All development of As per RFP
delevierable will be
owned by CHIPS. Do
we have approval.
543 We n.eed to inser'_c
certain closes which
protects our IPR and
also allows us to do
similar work in
future.
The DTCP/CHiPS shall own all the | The DTCP/CHiPS shall own all the As per RFP
equipment, Licenses and any equipment, Licenses and any
244 solution supplied by the Selected | solution supplied by the Selected
Bidder arising out of orin Bidder arising out of or in
connection with this Contract. connection with this Contract.
545 9.9 Risk Management 9.9 Risk Management Please see As per RFP
operationally.
9.10 Indemnity 9.10 Indemnity Indemnity is wide. As per RFP
246 We will only
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The Selected Bidder shall execute | The Selected Bidder shall execute As per RFP
and furnish to the CHiPS, a Deed and furnish to the CHiPS, a Deed of
of Indemnity in favor of the Indemnity in favor of the CHiPS, in
CHiPS, in a form and manner a form and manner acceptable to
247 acceptable to the CHiPS, the CHiPS, indemnifying CHiPS
indemnifying CHiPS from and from and against any costs, loss,
against any costs, loss, damages, | damages, expense, claims,
expense, claims, including those including those from third
from third
a. Negligence or wrongful act or a. Negligence or wrongful act or Limitation of liability | As per RFP
omission by the Selected Bidder omission by the Selected Bidder or | clause needs to be
248 2N AGwa GSIY 21 A (tddhd orany Agency/ Third inserted with
Party in connection with or Party in connection with or capping at 12 month
incidental to this Contract; or incidental to this Contract; or payment in
aggregate.
b. Any breach of any of the terms | b. Any breach of any of the terms As per RFP
the Selected. A RRS NW & 0KS { St SOGSR . A
949 agreed, the Tender and this agreed, the Tender and this
Contract by the Selected Bidder, Contract by the Selected Bidder, its
its Team or any Agency/ Third Team or any Agency/ Third Party.
Party.
c. The indemnity shall be to the c. The indemnity shall be to the Indirect and As per RFP
extent of 100% of project costin | extent of 100% of project cost in consequential loss
250 favor of the CHiPS. favor of the CHiPS. exclusion clause also
needs to be inserted.
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9.13 Payment Schedule 9.13 Payment Schedule The payment should | As per RFP
be vetted by
Finance. Prices
should be exclusive
551 of taxes. Any
enhancement of
taxes during the
term of the contract
should be to the
account of CHIPS.
All bills will be submitted to All bills will be submitted to As per RFP
DTCP/CHiPS accordance to DTCP/CHiPS accordance to
procedure mentioned in this procedure mentioned in this
tender document. The fee tender document. The fee amount
252 amount will be equal to the will be equal to the amount
amount specified in Format for specified in Format for Tender
Tender Response ¢ Commercial Response ¢ Commercial Proposal.
Proposal. Payments will be Payments will be released only on
released only on satisfactory a satisfactory a
9.16 Liquidated Damages 9.16 Liquidated Damages LD should be capped | As per RFP
253 at 5% of the contract
value.
Subject to clause for Force Subject to clause for Force As per RFP
Majeure, if the bidder fails to Majeure, if the bidder fails to
complete the services under the complete the services under the
project scope of work before the | project scope of work before the
254 scheduled completion date or the | scheduled completion date or the
extended date or if the Selected extended date or if the Selected
Bidder repudiates the contract Bidder repudiates the contract
before completion of the work, before completion of the work, th
th
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Remark
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\[o}
11) That the Selected Bidder 11) That the Selected Bidder owns, | The warranties are As per RFP
owns, has license to use or has license to use or otherwise has | wide. This needs to
otherwise has the right to use, the right to use, free of any be restricted.
free of any pending or pending or threatened liens or
255 threatened liens or other security | other security or other interests all
or other interests all its its Intellectual Property Rights,
Intellectual Property Rights, which are required or desirable for
which are required or desirable the performance
for the performance
5. Arbitration 5. Arbitration Arbitrator should be | As per RFP
a mutually agreed
independent person
256 and not CEO of the
organization. There
will be conflict.
DTCP/CHiPS and the selected DTCP/CHiPS and the selected As per RFP
bidder shall make every effortto | bidder shall make every effort to
resolve amicably by direct resolve amicably by direct informal
257 informal negotiation any negotiation any disagreement or
disagreement or dispute arising dispute arising between them
between them under or in under or in connection with the
connection with the Contract. Contract.
If, after thirty (30) days from the | If, after thirty (30) days from the As per RFP
commencement of such informal | commencement of such informal
negotiations, DTCP/CHiPS and the | negotiations, DTCP/CHiPS and the
558 selected Bidder have been unable | selected Bidder have been unable
to amicably resolve the dispute, to amicably resolve the dispute,
either party may require that the | either party may require that the
dispute be referred for resolution | dispute be referred for resolution
to The CEO, Chhattisg to The CEO, Chhattisg
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\[o}
All Arbitration proceedings shall All Arbitration proceedings shall be As per RFP
be held in Raipur, Chhattisgarh, held in Raipur, Chhattisgarh, and
and the language of the the language of the arbitration
259 arbitration proceedings and that | proceedings and that of all

of all documents and documents and communications
communications between the between the parties shall be in
parties shall be in English. English.
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Please read as below

S.No Section No RFP Clause
Within 21 days after the receipt of notification of award of the Within 21 days after the recglpt of notification O.f award
) ) ) of the Contract from the CHiPS, the successful Bidder
Contract from the CHiPS, the successful Bidder shall furnish Contract .
. . . shall furnish Contract Performance Guarantee to the
9.2 Contract Performance Guarantee to the CHiPS, Raipur (CG), which shall be . . .
. CHiPS, Raipur (CG), which shall be equal to 10% of
1 Performance 48 equal to 10% of Contract Value and shall be in the form of a Bank .
. . . . Contract Value and shall be in the form of a Bank
Guarantee Guarantee Bond/DD from a Nationalized Bank in the Performa given . . )
. . . . . . Guarantee Bond/DD from a Nationalized Bank in the
here-in-after in this document valid for a period of 4 Years and Six . . L .
Performa given here-in-after in this document valid for
months. .
a period of 3 Years and 7 months.
2 Annexure-2 63 Power of Attorney Format Please ignore the Annexure-2
o The Pnrne bidder should have po.smve‘ Net The Prime bidder should have positive Net
6. Eligibility Worth in each of the last three Financial Years . . .
3 Criteria 18 (as of the year ending on 31st March 2015 Worth in each of the last three Financial Years (as of the
2016 & 2017) year ending on 31st March 2014, 2015 & 2016)
The Prime bidder or Consortium Partner whose solution
The Prime bidder or Consortium Partner whose solution (application (application softw.a're) 'S proposgd must have been
T . e . | assessed and certified for CMMi Level 3 or above.The
6. Eligibility software) is proposed must have been assessed and certified for CMMi . . -
4 " . o . . certificate should be valid as on the date of submission
Criteria (Point 9) Level 3 or above. The certificate should be valid for at least a period of . . .
one vear from the date of submission of the bid of the bid and the bidder should ensure that valid
¥ ' certification is maintained throughout the period of
implementation of the project
8.10 Basic iv. The IPR and the Source Code of proposed application would be iv. The Source Code of proposed solution would be
5 Requirements 42 | owned by Government of Chhattisgarh/CHiPS. owned by Government of Chhattisgarh/CHiPS.
Annexure-3 Number of Trainees: Number of Trainees:
Commercial 66 Computer Basic Awareness and Computer Basic Awareness and
Proposal Format Application training: 200 Officials Application training: 300 Officials
6 Technical training:50 Officials Technical training:50 Officials
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S.No Section No RFP Clause Please read as below
Help Desk Support Executive for Call center operation
Annexure-3 of the
Commercial 65 Help Desk Support Executive for Call center operation of the entire project for a period of 3 Years (2 resources, 9X6
Proposal Format entire project for a period of 3 Years (2 resources per shift for days
7 2 shift operation 08:00 AM to 08:00 PM) 09:30 AM to 06:30 PM)
Supervisor for Help Desk Support Executive for Call
Annexure-3 Supervisor for Help Desk Support Executive for Call center operation of | center operation of the entire project for a period of 3
Commercial 65 the entire project for a period of 3 Years Years
Proposal Format (1 resources for 3 years) (1 resources for 3 years, 9X6 days
8 09:30 AM to 06:30 PM)
Penalty on Deployment of Operational Support Unit
Penalty on Deployment of Operational Support Unit (OSU) staff: (—)—.OSU Staff. . .
- . . i. If the successful bidder is unable to deploy any of the
i. If the successful bidder is unable to deploy any of the 5 resources
. 8 resources (OSU Personnel) from the Roll out of the
9.1 Category of (OSU Personnel) from the Roll out of the project, a penalty at the rate )
. . . . project, a penalty at the rate of 0.5% per week of the
SLAs - e. Service of 0.5% per week of the corresponding contract value will be levied for ) . .
46 . . . . corresponding contract value will be levied for a
Level for OSU a maximum period of eight weeks. If the deployment of personnel is ) ! .
T . maximum period of eight weeks. If the deployment of
and FMS not completed even within this eight-week period, then the contract . Ll
. . S . . personnel is not completed even within this eight-week
will be liable for termination, in part or whole, at the discretion of ) . . .
DTCP/CHiPS and at the risk and cost of the selected Bidder period, then the contract will be liable for termination,
) in part or whole, at the discretion of DTCP/CHiPS and at
9 the risk and cost of the selected Bidder.
Bi — - —
The Selected Bidder will implement the entire project in phase wise The SeIeFted idder wil |mp|e.ment the.entlre project in
. . . X . phase wise manner the total time span is 6 Months. The
8.9 Project manner the total time span is 12 Months. The project will be . . . .
. . . . project will be implemented in four phases across the
10 | Activities And 41 implemented in four phases across the state followed by the operation . .
N . ) ) . state followed by the operation and maintenance
Timelines and maintenance period of 36 months at all the designated project ) . .
. period of 36 months at all the designated project
locations. .
locations.
iii.Main server has to be installed with DTCP which will cater to all the | ... .
1 8.12.1 General 43 four district offices. .Server shall be provided by DTCP as per the iii. The servers has to be deployed at Chhattisgarh State

Requirement

specifications suggested by the application developer.

Data Center.
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Page

S.No Section No No

RFP Clause Please read as below

9.1 Category of

12 SLAs

46

c. Onsite Maintenance Support:

The successful bidder will provide three Years on-site/ off site
maintenance support for Web Based Automated Layout Plan
Screening and Approval System and Building Permission Management
System developed by the bidder. If any issues arrived during the
contract period, the successful Bidder shall update/fix the
issues/problem within 24 hours of complaint received from the
DTCP/CHIiPS office. A penalty of Rs. 1000/- per day beyond 24 hours till
resolution of the issues will be levied on Quarterly payment/
Performance Security Deposit and the contract will be liable for
termination in part or whole at the discretion of DTCP/CHiPS and at
the risk and cost of the successful bidder.

c. Onsite Maintenance Support:

The successful bidder will provide three Years on-site
maintenance support for Web Based Automated Layout
Plan Screening and Approval System and Building
Permission Management System developed by the
bidder. If any issues arrived during the contract period,
the successful Bidder shall update/fix the
issues/problem within 24 hours of complaint received
from the DTCP/CHIiPS office. A penalty of Rs. 1000/- per
day beyond 24 hours till resolution of the issues will be
levied on Quarterly payment/ Performance Security
Deposit and the contract will be liable for termination
in part or whole at the discretion of DTCP/CHiPS and at
the risk and cost of the successful bidder.
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