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Date: 27/07/2017 

 

Corrigendum Reference 

Number 
06/CEO/CHiPS/DTCP/ 2017/Corrig1 

Tender Reference Number 06/CEO/CHiPS/DTCP/ 2017 

Project Name Request for Proposal For Design, Development, 

Implementation, & Maintenance of a Web Based Automated 

Layout Plan Screening and Approval System & Building 

Permission Management System 

Last date and time for 

submission of bids 
Thursday, 03/08/2017 up to 03:00 P.M.  

 

Physical Submission of 

EMD/DD 
Thursday, 03/08/2017 between 03:00 PM to 05:00 P.M.  

 

Date of Technical Bid Opening: Thursday, 03/08/2017 up to 05:01 P.M.  

 

 

Note: Bidder has to submit the signed copy of this corrigendum with the Technical Bid in envelope B. 

 

 

 

CHhattisgarh infotech & biotech Promotion Society (CHiPS) State Data Center Building, Near Police 

Control Room, Civil Line Raipur, Chhattisgrah-492001 Tel: 0771-4014158 Email: ceochips@nic.in, 

Website: www.chips.gov.in 
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Pre Bid Query Response 

S.NO Section No Page 
No. 

RFP Clause Query Remark Response 

1 

6. Eligibility 
Criteria 

17 The bidder should furnish, as part 
of its proposal, an Earnest Money 
Deposit (EMD) of the Rs.50 
lakhs/- (Rs. Fifty Lakhs only) The 
EMD should be in the form of a 
Demand Draft issued by a 
Nationalized / Scheduled Bank or 
Bank Guarantee, in favor of CEO, 
CHiPS, Raipur, CG, payable at 
Raipur. 

We request you to exempt Tender 
fee and EMD amount for NSIC 
registered companies considering 
Public Procurement Policy for 
Micro & Small Enterprises (MSEs) 
Order 2012 as notified by the 
Government of India, Ministry of 
Micro Small & Medium Enterprises, 
New Delhi vide Gazette 
Notification dated 23.03.2012. 
(http://www.nsic.co.in/gp.asp). 

  As per RFP 

2 

6. Eligibility 
Criteria (Point 6) 

18 The Bidder should have a 
minimum turnover of Rs. 50.00 
crores in IT/ ITeS Services, 
average during the last three 
financial years i.e., 2013-14, 
2014-15 and 2015-16. 

Since the EMD is Rs. 50 Lacs, we 
assume that considering standard 
industry practise, the budgeted 
cost of the project is around Rs 50 
CR. Therefore keeping in view of 
the CVC guidelines of turnover 
crietria, we request you to consider 
minimum average turnover of Rs. 
25 CR as PQ criteria and revise the 
TQ criteria for turonover suitably 
so that more bidders can qualify 
for the RFP. 

  As per RFP 

3 

6. Eligibility 
Criteria (Point 7) 

18 The Prime bidder should have 
positive Net 
Worth in each of the last three 
Financial Years (as of the year 
ending on 31st March 2015, 2016 
& 2017) 

The auditing process of year 2017 
is under process so it is difficult to 
submit the audited balance sheets 
and P&L statement fo year 2017. 
We kindly request you consider CA 
certificate for networth and 
financial reports for the FY 2016-

  Please refer corrigendum 
document 
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17. 

4 

6. Eligibility 
Criteria (Point 8) 

18 Past Experience: 
The bidder (or prime bidder in 
case of consortium) should be an 
established Information 
Technology company / IT System 
Integrator who would have 
successfully completed IT 
Implementation Projects in State 
Government/ Central 
Government/ Semi 
Government/PSU/Other 
Government Institutions in India 
during the last five years from the 
date of submission of bid. 

This type of projcts are complex 
and vendors with varied 
capabilities would like to 
participate jointly for successful 
execution of this type of Project. 
Therefore we  request you to  
kindly consider Past experience of 
the consortium member  also for 
eligibility crietria, as this will bring 
wider participation of bidders and 
distribution of appropriate 
responsibility of each consortium 
members. 

  As per RFP 

5 

6. Eligibility 
Criteria (Point 9) 

19 The Prime bidder or Consortium 
Partner whose solution 
(application software) is 
proposed must have been 
assessed and certified for CMMi 
Level 3 or above. The certificate 
should be valid for at least a 
period of one year from the date 
of submission of the bid. 

This clause will restrict the 
participation of only large Software 
provider companies. The small 
bidders with requisite expertise in 
building permission system shall 
not participate in this bid due 
CMMi Level certification. We kindly 
request you to consider CMMi level 
certification of Prime bidder as 
Prime bidder is mainly responsible 
for delivery and consider ISO 9001: 
2008 0r ISO 9001: 2015 
certification for consortium partner 
whose solution is proposed. 

  As per RFP 
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6 

6. Eligibility 
Criteria (Point 9) 

19 The Prime bidder or Consortium 
Partner whose solution 
(application software) is 
proposed must have been 
assessed and certified for CMMi 
Level 3 or above. The certificate 
should be valid for at least a 
period of one year from the date 
of submission of the bid. 

The clause for validity of CMMi 
level 3 for at least one year from 
the date of submission of the bid 
seems to be vague or not 
appropriate as the bidder's whose 
certification is going to be expired 
in coming one year or it is under 
renewal process will not be able to 
participate in this bid only because 
of this clause. Hence we request 
you to amend the clause as "The 
certificate should be valid as on the 
date of submission of the bid and 
the bidder should ensure that  valid 
certification is maintained 
throughout the period of 
implementation of the project". 

  Please refer corrigendum 
document 

7 

6. Eligibility 
Criteria (Note) 

19 Ψ{ƛƳƛƭŀǊ {ƻŦǘǿŀǊŜ {ŜǊǾƛŎŜǎ 
tǊƻƧŜŎǘΩ ǊŜƭŀǘŜǎ ǘƻ ǇǊƻƧŜŎǘǎ 
involving development and 
deployment of Online Layout 
scrutiny and permission system 
and Operation and Maintenance 
for the same system. 

We kindly request you consider 
building permission system 
experience in Similar Software 
Services as building permission 
process also follow the same 
process as per layout process. 

  As per RFP 

8 

8. Scope of Work 
(8.7 
Documentation:) 

38 The selected bidder will deploy 
dedicated project manager for 
the entire lifecycle of the project. 

Normally Project Managers are 
required during design and 
implementation phase whereas the 
post implementation support shall 
be managed by operational team. 
The dedicated Project Manager for 
entire lifecycle of the Project shall 

  As per RFP 
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increase the cost of the project and 
is not necessarily required during 
operation and maintenance phase. 
Hence we request you consider 
availability of Project Manager 
during only design & 
implementation phase. 

9 

8.10 Basic 
Requirements 

42 The IPR and the Source Code of 
proposed application would be 
owned by Government of 
Chhattisgarh/CHiPS. 

The bidder may utilze specilalized 
COTS products from OEM for 
successful and faster delivery of 
Project. In such case, the bidder 
will not have any rights to transfer 
IPR for original COTS product to  
the Purchaser. Therefore the 
bidder will not be able to  
handover  the IPR and entire 
source code of COTS product. 
Hence we request you to amend 
the clause to 'handover of  source 
code of Customized portion of 
COTS software developed for this 
Project' to be deposited with 
CHiPS. The IPR and Source code of 
Original COTS product should 
remain with respective OEM. 

  Please refer corrigendum 
document 

10 

8.6 Payment 
Gateway and 
SMS Gateway: 

37 8.6 Payment Gateway and SMS 
Gateway: 

Kindly clarify who will provide the 
SMS gateway and Payment 
Gateway. If it is to be provided by 
the bidder, then kindly provide the 
data for approximate number of 
SMS expected per year and 

  Bidder will be responsible for 
integration of Payment gateway 
and SMS Gateway. 
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approximate value of financial 
transactions through payment 
gateway per year for providing the 
appropriate solution and estimate 
the costs correctly for submitting 
the bid. 

11 

8.12.3 Supply and 
Installation, 
Software, 
Network 

45 The vendor will procure Digital 
Signature Certificates for the 
identified approvers of the 
department. 

Kindly provide the details of how 
many digital sugnatures shall be 
required for this project. Also 
whether there is  requirement of 
digital signer component for digital 
certification. If digital signer 
component is required, please 
clarify who will provide the digital 
signer component - will it be 
provided by bidder or purchaser. 

  200 Nos.  
To be provided  by bidder 
(includes e-Sign Integration 
also) 

12 

8.9 Project 
Activities And 
Timelines 

41 Phase-2: UAT Phase for 
Application Software (2 Months) 
Data Digitization, Master Data 
Entry, Legacy Data Entry of all 
Locations 

Please provide the approximate 
total number of pages that need to 
be digitized and total number of 
characters/ fields/ pages of Legacy 
Data entry to estimate the cost of 
digitization. 

  5000 Records 
50 Fields approx 

13 

8.9 Project 
Activities And 
Timelines 

41 Phase-2: UAT Phase for 
Application Software (2 Months) 
Data Digitization, Master Data 
Entry, Legacy Data Entry of all 
Locations 

Our understanding is that the 
Purchaser will make available data 
to bidder at one central location 
and it will be available in English 
language and in printed format. 
The bidder need not visit various 
departments/ locations to collect 
the data. Kindly confirm whether 
our understanding is correct. 

  Yes, Data will be provided to 
bidder at Raipur for digitization 
purpose, However, Bidder has 
to visit other offices as per 
project requirement.  
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14 

8.9 Project 
Activities And 
Timelines 

41 Phase-1: Pre-Implementation 
Phase (2 Months) Hardware 
deployment at SDC/Project 
locations 

Kindly provide the expected total  
number of concurrent users for this 
Project so that bidder can consider 
appropriate hardware & system 
software. 

  1000 users 

15 

8.9 Project 
Activities And 
Timelines 

41 Phase-3: Implementation phase 
(2 Months) Capacity Building ς
(Application Software & Other 
trainings) 

Please provide the total number of 
trainees and number of training 
sessions required for this project. 

  Please refer Corrigendum 
document  
Bidder has to impart training at 
least 3 sessions.  

16 

8.9 Project 
Activities And 
Timelines 

41 Phase-3: Implementation phase 
(2 Months) Go-Live of Application 
Software at all regional 

Kindly clarify what would be the 
criteria for  Go-Live of the project. 
May we suggest that - if  10  live 
applications are successfully 
processed through the system, 
then that should be considered as 
Go-Live Criteria. 

  Processing of at least 10 
application (Layout approval) 
and at least 50 location (BPMS) 
for minimum 3 locations or 30 
(Layout apprvoal) and 150 
application (BPMS) in total 
whichever is earlier 

17 

8.9 Project 
Activities And 
Timelines 

41 Phase-3: Implementation phase 
(2 Months) Functional Testing for 
Application Software at 18 
regional offices. 

We request you to consider 
functional testing for application to 
be done at HO or  a Central 
Location rather than at 18 regional 
offices. Since the same application 
will be used at all regional offices, 
the functional testing at one 
central location should be 
sufficient. We feel that functional 
testing at all regional offices will be 
time consuming resulting in delay 
and also would increase the cost of 
the project. 

  As per RFP 
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18 

8.9 Project 
Activities And 
Timelines 

41 Phase-4: Operations & 
Maintenance Phase (36 Months) 
Deployment of Help Desk 
Support unit for 24x7x365 
support from Directorate of Town 
& Country Planning office in 
Raipur. 

Help Desk support of 24x7x365 
shall unnecessarily increase the 
financial cost of the Project. As per 
our past experience the work load 
and support is requried during 8x6 
days (working days). We request 
you to consider the same to arrive 
at cost effective solution for the 
project. 

  Please refer corrigendum 
Document 

19 

7.8 Technical 
Evaluation Matrix 

26 The Prime Bidder, a single legal 
entity registered in India, and 
must have an minimum average 
annual turnover of not less than 
Rs. 50 Crore (Fifty Crore) in IT/ 
ITeS Services for the last three 
financial years 
= Rs. 50 Crore - 3 Mark 
Additional Rs. 50 Crore (Fifty 
Crore) in turnover will be 
awarded 3 marks, subject to a 
maximum of 15 Marks 

We request you to revise the 
evaluation criteria to provide 
maximum marks for 100 CR 
turnover so that emerging 
companies will have a fair chance 
to compete.  
 
Otherwise this clause gives unfair 
advantage to large companies; 
while those smaller & medium size 
companies who otherwise have  
excellent credentials in successful 
completion of similar projects will 
be deprived of level playing 
ground, just because their turnover 
is lesser than the large companies. 

  As per RFP 
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20 

7.8 Technical 
Evaluation Matrix 

26 The Prime bidder or Consortium 
partner whose solution is 
proposed in the proposal should 
possess certifications on CMMi-3 
(or above), evidence to be 
submitted in the form of 
certificate copy submitted 
CMMi- Level 3 Certification ς 7 
Mark 
CMMi- Level 4 Certification ς 10 
Mark 
CMMi- Level 5 Certification ς 15 
Mark 

Again we request you to relax this 
evaluation criteria of quality 
certification by providing maximum 
marks for CMM-Level 3 
certification. Otherwise, this clause 
will also give unfair competitive 
advantage to larger companies. 

  As per RFP 

21 

7.8 Technical 
Evaluation Matrix 

28 Live Demonstration and 
evaluation of the Actual Web 
Based Automated Layout Plan 
Screening and Approval System 
and Building Permission 
Management System by the 
Bidder. The Bidder should 
demonstrate at least 50% of the 
module mentioned in this RFP. 
(Max. 20 Marks) 

We request you to  increase the 
marks for Live Demonstration, 
success of past implementations,  
availability of COTS product, 
showcasing of existing live 
URL/Portals - where similar 
projects are running satisfactorily. 
So that bidders who have proven 
track record & abilities for similar 
projects get higher weightage and 
ensure a successful and  time 
bound  completion of this project. 

  As per RFP 

22 

9 Service Levels 
(9.1 Category of 
SLAs) 

45 Penalty for delay in execution of 
project: If the successful bidder 
does not complete the project 
within the stipulated period given 
in the Scope of Work for Phase 1, 
2,3 & 4 a penalty at the rate of 

0.5% per week of the contract 
value for delay in execution of 
Project  seems to be on higher side.  
 We request you to impose the % 
penalty  on the corresponding 
payment milestone / cost of the 

  As per RFP 
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0.5% per week of the contract 
value will be levied for a 
maximum period of Ten weeks 

delayed activity rather than entire 
contract value. 

23 

10 Service Levels 
(9.1 Category of 
SLAs) 

45 Penalty for delay in execution of 
project: If the successful bidder 
does not complete the project 
within the stipulated period given 
in the Scope of Work for Phase 1, 
2,3 & 4 a penalty at the rate of 
0.5% per week of the contract 
value will be levied for a 
maximum period of Ten weeks 

We request to exempt Penalty in 
case the delay in execution is due 
to delay (in approval, review, 
ƴŜǘǿƻǊƪ ŜǘŎΦύ ŦǊƻƳ ǇǳǊŎƘŀǎŜǊΩǎ 
side.  
Any such delays will be notified in 
written by the Contractor to the 
purchaser in order to claim such 
exclusions. 

  As per RFP 

24 

11 Service Levels 
(9.1 Category of 
SLAs) 

46 Design and User Acceptance Test: 
If any variation found in the 
designing document (SRS) 
approved by DTCP/CHiPS at the 
time of User Acceptance Test 
(UAT), a penalty at the rate of 2% 
of the total value of that contract 
will be levied 

0.2% per week of the contract 
value   seems to be on higher side. 
Considering payment terms the 
bidder has to invest heavily for 
execution of project and penalty 
clause will impact more financial 
burden on bidder which is not 
viable for bidders. Hence we 
request you impose the penalty 
only on that milestone rather than 
entire contract value. 

  As per RFP 

25 

12 Service Levels 
(9.1 Category of 
SLAs) 

46 Penalty on Deployment of 
Operational Support Unit (OSU) 
staff: If the successful bidder is 
unable to deploy any of the 5 
resources (OSU Personnel) from 
the Roll out of the project, a 

As per our understanding, 
'corresponding contract value' 
means the contract value for 
operations per year. Please can you 
clarify.  % penalty for total contract 
value shall be very high considering 

  As per RFP 
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penalty at the rate of 0.5% per 
week of the corresponding 
contract value will be levied 

that the cost of resources for a 
month will be a much smaller part 
of the total contract value. 

26 

13 Service Levels 
(9.1 Category of 
SLAs) 

45 General Overall the penalty clauses are very 
stingest and it is difficult for 
bidders to execute project with 
such penalty. Considering overall 
investment in this project and 
additional financial burden of 
Penalty. We request you relax 
overall penalty clauses for more 
participation of bidders. 

  As per RFP 

27 

8.5.5-other 
functionalities 

36 The application should have a 
feature to accept the 3D Drawings 
by the architect in the CAD format 

As per our understanding, the 
System will accpet a 3D drawing 
prepared in CAD software, however 
the scrutiny will be done from 2D 
drawing submitted by architects. 
Kindly confirm.  

  Ok 

28 

8.5.4 Offline 
Drawing Utility 
Software 

35 Utility should allow clean the 
drawing ς which will remove all 
the modifications done by the 
utility. 

We suggest that instead of cleaning 
the drawing and removing 
modification done by the software, 
the system should be able to hide 
or show modifcations done by the 
utility, so that user can use his 
discretion on whether such 
modifications should be deleted.  
We request you to consider this as 
a better approach. 

  Ok 
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29 

8.5.4 Offline 
Drawing Utility 
Software 

35 This module should be accessible 
in both online and offline mode. 

Since the scrutiny engine will be a 
CAD based utility, it will run on 
client machine in offline mode. We 
are assuming that access to this 
offline utility running on client 
machine can be controlled through 
online web-based system. Please 
confirm. 

  Yes 

30 

8.5.5-other 
functionalities 

35 The system should also capability 
to generate 3D view of the 
proposed building from the 
drawings submitted by the 
architect. The Town & Country 
Planning office should be able to 
analyze the 3D view with 
applicable Development Plans 
(DP) and Development Control 
Rules (DCR). 

Kindly clarify whether it is required 
to only generate 3D view of the 
scrutinized CAD drawing through 
the system, so that authorities can 
visualize the approved building;  
 or  
the 2D CAD drawing first needs to 
be converted into 3D and then  the 
scrutiny of 3D drawing is to be 
done by the system.  

  As per RFP 
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31 

8 Past 
Experience: 

18 The bidder (or prime bidder in 
case of 
consortium) should be an 
established 
Information Technology company 
/ IT System 
Integrator who would have 
successfully 
completed IT Implementation 
Projects in State Government/ 
Central Government/ Semi 
Government/PSU/Other 
Government Institutions in India 
during the last five years from the 
date of submission of bid.  
1. At least one of the project 
should be an 
integrated turnkey IT- projects of 
a value 
not less than Rs. 8 Crores   

As in the turnover and in technical 
evaluation matrix it mentioned like 
ITeS, in this clause it was only 
termed as IT. Here can we envisage 
that the past experiences of ITeS 
will also be considered like 
mentioned. 

  As per RFP 

32 

1. Technical 
Evaluation Matrix 

26 The Prime Bidder, a single legal 
entity registered in India, and 
must have an minimum average 
annual turnover of not less than 
Rs. 50 Crore (Fifty Crore) in IT/ 
ITeS Services for the last Three 
financial years (as of 31-03-2017). 
= Rs. 50 Crore - 3 Mark Additional 
Rs. 50 Crore (Fifty Crore) in 
turnover will be awarded 3 
marks, subject to a maximum of 
15 Marks 

Looking at the project cost and 
annual turnover asked in PQ 
criteria we request to revised the 
marking system as below Rs 50 
Croreς 7 MarksAdditional Rs 50 
Crore in turnover will be awarded 4 
marks ,subject to maximum of 15 
Marks 

  As per RFP 
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33 

7.8 Technical 
Evaluation 
Matrix 

26 2. The Prime bidder or 
Consortium partner whose 
solution is proposed in the 
proposal should possess 
certifications on CMMi-3 (or 
above), evidence to be submitted 
in the form of certificate copy 
submitted CMMi- Level 3 
Certification ς 7 Mark CMMi- 
Level 4 Certification ς 10 Mark 
CMMi- Level 5 Certification ς 15 
Mark 

IŜǊŜ ǿŜ ǳƴŘŜǊǎǘŀƴŘ ǘƘŀǘ ά¢ƘŜ 
Prime bidder or Consortium 
partner should possess CMMi-3 or 
ŀōƻǾŜέΦ tƭŜŀǎŜ ŎƭŀǊƛŦȅ wŜǉǳest if it 
Ŏŀƴ ōŜ ƭŜǾŜǊŀƎŜŘ ƭƛƪŜ ά¢ƘŜ tǊƛƳŜ 
bidder or Consortium partner 
should possess CMMi-3/ CMMi-3-
{±/  hǊ ŀōƻǾŜέΦ 

  As per RFP 

34 
Operational 
Support Unit 
(OSU) 

13/14 

The CV for OSU team will be 
provided with the bid and same 
may be interviewed by the 
Technical Committee during the 
presentation 

Bidder will only provide the 
reference profile at the time of BID, 
as bis submission and actual 
resource deployment timeline will 
be different. 

  

OK 
Bidder should ensure that OSU 
team deployed will be of 
equivalent experience and 
competency to the profiles 
shared at the time of Bid 
submission. 

35 
Help Desk 
Support 

14 

The Solution and Service Provider 
will provide qualified and trained 
person for Help Desk cum call 
center support executive at the 
Raipur location for a period of 36 
Months to attend the call from 
staff in the District/Regional 
offices/ end users etc. 

What will be the expected call 
volume at the Helpdesk and what 
will be the Peak Shift. 

  

The Helpdesk support should be 
avialbale  
9x6 Days 
09:30 AM to 06:30 PM 

36 
Help Desk 
Support 

14 

The Help Desk support software 
will be provided by the Selected 
Bidder in their application or any 
third party software which is 

Bidder will provide this tool on 
perpatual model or as a service 
model. Also clarfy the specific 
features that needs to be provided 

  

As per RFP 
The proposed software should 
have standard features required 
to operate Helpdesk 
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integrated with application 
software 

in heldesk tool. 

37 
Help Desk 
Support 

14 

The Solution and Service Provider 
will provide qualified and trained 
person for Help Desk cum call 
center support executive at the 
Raipur location for a period of 36 
Months to attend the call from 
staff in the District/Regional 
offices/ end users etc. 

Bidder is expected that all the 
required Infra (Seating Space, 
Computer,Telephone etc) will be 
provided by the customer to the 
helpdesk agents. Pls. confirm. 

  

DTCP Will provide 
Seating Space (Raipur/Naya 
Raipur) 
Computer 
Telephone 
and Internet only 

38 
Training and 
Knowledge 
Transfer 

38/39 

SI has to establish its own 
infrastructure (Computers for 
user training, Stationary, Printer, 
Scanner, Consumable, UPS etc.) at 
District & Tehsil levels etc. to 
conduct the trainings as per 
approved training Plan 

Location in Distric and Tehsil level 
will be provided by the customer or 
bidder will need to arrange that as 
well. 

  

List of trainees and location will 
be shared 

39 
9.1 Category of 
SLAs 

45/46 

c. Onsite Maintenance Support- If 
any issues arrived during the 
contract period, the successful 
Bidder shall update/fix the 
issues/problem within 24 hours of 
complaint received from the 
DTCP/CHiPS office. A penalty of 
Rs. 1000/- per day beyond 24 
hours till resolution of the issues 
will be levied on Quarterly 
payment/ Performance Security 
Deposit and the contract will be 

Pls. clearly specify the type of issues 
on which penalty will be imposed 
on bidder. 

  

As per RFP 
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liable for termination in part or 
whole at the discretion of 
DTCP/CHiPS and at the risk and 
cost of the successful bidder 

40 
9.1 Category of 
SLAs 

45/46 

d. Severity Levels & Penalty for 
Web Based Automated Layout 
Plan Screening and Approval 
System and Building Permission 
Management System Service 
support during the contract 
period: The Selected Bidder 
would be the first point of contact 
for the DTCP/CHiPS & S/he in turn 
would be responsible to co-
ordinate with the Chhattisgarh 
State Wide Area Network 
(CGSWAN) Operator, State Data 
Centre (SDC) Operator and 
CGSWAN bandwidth service 
provider or any other bandwidth 
provider to resolve downtime 
issues. The tools to monitor the 
SLA should be supplied by the 
System Integrator. The penalties 
would be levied on the Selected 

Bidder will only be responsible to 
maintain their helpdesk SLA's and 
no SLA's and Penalty will be 
applicable on Vendor related issue 
and helpdesk team will only do 
vendor cordination. 

  

As per RFP  
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Bidder in the event of downtime 
attributable to the Selected 
Bidder exceeds 1%. The Selected 
Bidder should submit the 
downtime reports for every 
quarter clearly indicating the 
reasons for the downtime and 
attributing the downtimes to the 
CGSWAN operator, CGSWAN 
bandwidth service provider or any 
other bandwidth service provider, 
SDC operator and the Selected 
Bidder. 

41 
e. Service Level 
for OSU and FMS-  

46/47 

Penalty on Deployment of 
Operational Support Unit (OSU) 
staff:If any of the proposed 
resources in the bid is not 
deployed by the successful bidder 
(except for the reason that 
resource leaves the organization 
by submitting resignation with the 
present employer or physically 
unfit) a penalty of Rs. 20,000 
(Twenty Thousand) per resource 

Penalty on resource absence is very 
high.Pls.relook the same.Also 
specify the penalty mentioned is 
per month or quaterly etc. 

  

As per RFP 
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will be levied 

42 
e. Service Level 
for OSU and FMS-  

47 

The replaced resource will be 
accepted by the DTCP/CHiPS only 
if he/she qualification / 
experience is same or more 
mentioned in this RFP and is 
found suitable to the satisfaction 
of the DTCP/CHiPS. The outgoing 
resource should complete the 
knowledge transfer with the 
replaced resource as per the 
satisfaction of the CHiPS/DTCP. 
The Selected Bidder shall be 
Maximum allowed 15 days to 
replace the resource. 

Timeline given for the replacement 
of resource is very less. Bidder is 
requesting to extend the timline 
from 15 day to 1 month. 

  

As per RFP 

43 
e. Service Level 
for OSU and FMS-  

47 

The penalty per resource would 
be imposed in case of 
exit/replacement of resource 
from the project within below 
mentioned period starting from 
the date of deployment of 
respective resource:[A step-down 
penalty should be kept for 
exit/replacement, for e.g.1. 
Within 6 Months: Rs. 20,000 
(Rupees Twenty Thousand) per 

Bidder is requesting to remove this 
clause. 

  

As per RFP 
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resource.2. From 6 months to 1 
Year- Rs. 10,000 (Rupees Ten 
Thousand) per resource 

44 
e. Service Level 
for OSU and FMS-  

47 

Penalty for absence:In the case of 
absence (apart from allowed 
leaves) of a resource during 
project period, no payment will 
be made for the days a resource 
is absent (Per day payment will be 
calculated by dividing man month 
rate by number of working days in 
that month). In addition a penalty 
of Rs 1000 per working day per 
resource will be levied on such 
absence. 

Bidder is requesting to do 
thecapping on penalty part in 
resource absentism. 

  

As per RFP 

45 
Annexure-8 
Declaration For 
Not Black Listed 

79 

I / We 
................................................... 
hereby confirm that our firm has 
not been banned or blacklisted by 
any government 
organization/Financial 
institution/Court /Public sector 
Unit /Central Government. 

I / We 
................................................... 
hereby confirm that our firm is not 
banned or blacklisted by any 
government organization/Financial 
institution/Court /Public sector Unit 
/Central Government in Indian at 
the time of Bid submission. 

  

As per RFP 

46 
6. Eligibility 
Criteria 
(Turnover) 

18 
b) Certificate from the statutory 
auditor. 

b) Certificate from the CA, CS, 
Statutory Auditor or Authorized 
Signatory  

  
Certificate from CA is 
acceptable 
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47 
6. Eligibility 
Criteria (Past 
Experience:) 

18 

i. Bidder should submit the PO / 
Work orders. 
ii. Project Completion Certificate 
from the client in case of 
completed projects. 

i. Bidder should submit Certificate 
from Authorized Signatory / 
certificate from company secretary 
/ PO / Work orders. 
 
ii. Project Completion Certificate 
from the client / Certificate from 
Authorized Signatory / certificate 
from company secretary in case of 
completed projects. 

since we are under 
obligations of 
confidentiality with 
respect to our 
previous contractual 
assignments hence 
please allow us to 
submitt Certificate 
from Authorized 
Signatory / certificate 
from company 
secretary 

As per RFP 

48 
4.1. Project 
locations 

12 

The project will be implemented 
in 18 Regional Offices of 
Directorate Town & Country 
Planning. After successful 
implementation of the pilot phase 
the department will implement 
the same all Regional offices and 
subordinate office of Chhattisgarh 

Kindly confirm that system must be 
designed as centralized Web based 
system and all offices/users will 
access same centralized system. 
Alternatively will it be like same 
system deployed independently at 
18 Regional office locations? 

  

Centralized Web Based System 
need to be developed 

49 
5. About This 
Request For 
Proposal (RFP) 

13 
3. Master data build up and Data 
Digitization of legacy data 

Kindly provide tentative volume (in 
terms of count of records) of data 
to be digitized and migrated. 

  

5000 Records (approx) 

50 
5. About This 
Request For 
Proposal (RFP) 

13 

5. Deployment of Personnel for 
Facility Management System 
(FMS) at District level, 
Operational Support Unit (OSU), 
Operation and maintenance 

Kindly clarify if Operational Support 
Unit is same as 1 central location in 
Raipur. 

  

OSU will be deployed at Raipur 
(8 Resource) 

51 
5. About This 
Request For 
Proposal (RFP) 

13 
5. Deployment of Personnel for 
Facility Management System 
(FMS) at District level, 

Kindly clarify total locations to be 
covered is 1 central and 27 district 
locations. 

  

At 18 Regional Offices (1 
resource for each office) 



Pre Bid Response and Corrigendum Document – Tender No. 06/CEO/CHiPS/DTCP/ 2017 

Page 21 of 115 
 

S.NO Section No Page 
No. 

RFP Clause Query Remark Response 

Operational Support Unit (OSU), 
Operation and maintenance 

52 
5. About This 
Request For 
Proposal (RFP) 

13 

Operational Support Unit (OSU) 
The selected bidder shall deploy 5 
Technical resources personnel 
team on site at Directorate Town 
& Country Planning/CHiPS for a 
period of 3 years after GO-Live of 
application Software. 

- Clause says 5 technical resources. 
- Page 41 Phase-4: Operations & 
Maintenance Phase (36 Months) 
says 8 Personnel. 
- Page 6 Service Level for OSU and 
FMS again says 5 resources. 
- Page 66 asks for 1 PM and 8 
resources.  
Please clarify. 

  Please refer corrigendum 
document 

53 
5. About This 
Request For 
Proposal (RFP) 

13 

· Functional changes in the 
application software 
· Modification or Enhancement in 
application software 
· Migration of transactional data 
· Development of new form / 
report 
· Any changes in the workflow and 
core application framework 
· Any new integration with other 
system 
· Bugs / Issues in the Application 
Software 

Functional changes in the system 
needs to be governed and managed 
centrally, location specific support 
team should not carry out their 
own changes. 
Please quantify changes required so 
that required workforce for 
changes can be factored in, which 
would operate from one central 
location as per direction from Head 
Office. 

  

As per RFP 
Functional Changes in the 
system will be governed and 
manged centrally, however as 
per the Chhattisgarh Bhoomi 
Vikas Niyam, 1984, and 
Chhattisgarh Nagar Tatha Gram, 
Nivesh Niyam 1975,  
Chhattisgarh Nagar Tatha 
Gram Nivesh Adhiniyam 1973 
there may be a change which 
will effective for some specific 
location. 

54 
6. Help Desk 
Support 

14 

The Solution and Service Provider 
will provide qualified and trained 
person for Help Desk cum call 
centre support executive at the 
Raipur location for a period of 36 
Months to attend the call from 

Please confirm that infrastructure 
required for Helpdesk like; Office 
Space and facilities, 
Laptop/Desktop, Phone Lines, 
Software etc. will be provisioned 
and provided by CHiPS. 

  Please refer response S.No. 37 
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staff in the District/Regional 
offices/ end users etc. 

55 
6. Help Desk 
Support 

14 

The Solution and Service Provider 
will provide qualified and trained 
person for all concerned locations 
for a period of 36 Months in 
phases 

Please provide list of all concerned 
locations. 

  FMS at 18 Regional Offices 

56 
6. Help Desk 
Support 

14 

The Selected Bidder Shall provide 
Technical Support Manpower 
(B.E./ B. TECH/ BCA/MCA/ M.E./ 
M. TECH) with minimum 2 Years 
of Experience in web based 
software handling. 

Please refer Page 13: "The bidder 
will provide OSU manpower with 
minimum 5 years experience in IT 
field and should have the 
qualification of B.E/B. Tech/MCA." 
Please confirm if resources should 
be 2+ years experienced or 5+ years 
experienced. 

  

OSU Team - 5+ Year Experiance 
FMS - 2+Year Experience 

57 5.1 Objective 15 

Procurement and integration of 
digital signature certificates for 
the identified approvers of the 
department 

Please provide tentative count of 
approvers for which Digital 
Signatures needs to be issued. 

  

200 user 

58 5.1 Objective 15 

Designing interface for online 
payment of fees by citizens/ 
applicants through secured 
payment gateway. 

Please confirm that CHiPS will 
directly procure payment gateway. 

  

Bidder has to do the Payment 
gateway Integration only 
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59 5.1 Objective 15 

ii. The system shall examine the 
layout with reference to all 
prevailing rules of Chhattisgarh 
Bhoomi Vikas Niyam, 1984, and 
Chhattisgarh Nagar Tatha Gram 
Nivesh Niyam 1975, Development 
plan and any other relevant order 
of the Director / Govt. and any 
other applicable Law in the state 
of Chhattisgarh. 

Please confirm layout plans to be 
examined by the system will be 
CAD drawing in predefined 
templatized format. 

  

As per RFP 

60 5.1 Objective 15 

viii. Besides the approval of the 
application under section 29 of 
the Chhattisgarh Nagar Tatha 
Gram Nivesh Adhiniyam 1973, the 
proposed system must also take 
care of issue of Land use which 
may be digitally signed thus 
heading towards paperless office, 
consequently minimum human 
intervention in the complete 
process. (By integrating the 
proposed application with e-
District Portal.) 

Please confirm what kind of 
integration is expected, what data 
will be exchanged from district 
portals. 

  

A user will be able to submit 
his/her application and get the 
required certificate from e-
District Portal/other e-
governance application as per 
the requirement of CHiPS/DTCP. 

61 5.1 Objective 16 

x. During the Operations and 
Maintenance phase necessary 
integration with the existing state 
e-Governance applications/ State 
Mission Mode Projects (MMPs) 

Please confirm what kind of 
integration is expected, what data 
will be exchanged from these 
systems. 

  

Please refer response at Sr. No 
60 

62 5.1 Objective 16 
xviii. Computerised system for 
identifying building/area that 
need to be inspected based on 

Please confirm layout plans to be 
examined by the system will be 
CAD drawing in predefined 

  

Based on the Risk Assessment 
mentioned in Chhattisgarh 
Bhoomi Vikas Niyam, 1984 
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risk assessment. templatized format. 

63 

8.5 Building 
Permission 
Management 
System 

32 

Selected service provider will also 
integrate the proposed solution 
with GIS is required with no extra 
cost. 

Please share technical and version 
details of current GIS system to 
which system needs to integrate.   

GIS 9.3 

64 

8.5 Building 
Permission 
Management 
System 

32 

The proposed solution shall 
enable the architect / engineer / 
owner to register itself and 
prepare the drawing (site plan) on 
the proposed application. 

Please confirm if system needs to 
provide capability to prepare 
drawings or drawings will be 
uploaded in System. 

  

Please refer 8.5.4 Offline 
Drawing Utility Software 

65 

8.5.2 Online 
registration of 
Architects/ 
Engineers / 
Supervisors/TPI 
etc. 

33 

Development and integration of 
GIS based system with integration 
of existing and proposed master 
plan layer. 

Kindly confirm if GIS is already in 
place and needs to be provisioned 
as scope of this RFP. 
Refer Page 42: 8.11 Technical 
Requirements "The application has 
been identified based on the 
requirements of the directorate 
and its existing GIS applications." 

  

Base Map will be provided by 
DTCP. Bidder has to do the 
integration with GIS for the 
areas identified by DTCP during 
the contract period. 

66 

8.5.2 Online 
registration of 
Architects/ 
Engineers / 
Supervisors/TPI 
etc. 

33 
· Enable downloading of utility 
software by registered Architects 
/ Engineers / Supervisors 

Please clarify which Utilities 
software are referred, is it only 
Offline Drawing Utility Software. 

  

Please refer section 8.5.4 
Offline Drawing Utility Software 
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67 

8.5.2 Online 
registration of 
Architects/ 
Engineers / 
Supervisors/TPI 
etc. 

33 
· Enable downloading of utility 
software by registered Architects 
/ Engineers / Supervisors 

Please share list and number of 
users to be factored for each Utility 
software. 

  

Will be used by currently  
Registered Architects / 
Engineers / Supervisors as well 
as Architects / Engineers / 
Supervisors registered in future 

68 

8.5.3 Work Flow 
Management for 
Building Plan 
Approval / 
construction 
stage Approval / 
Occupancy 

34 

The System should support the 
Mobile Governance for sending 
SMS, e-mail gateway to the 
applicant regarding receipt of 
application, receipt of payment, 
payment notice, field visit, 
renewal of permit, payment of 
extra fee, etc. 

Please confirm if SMS Gateway and 
Email servers will be provided by 
CHiPS or they should be 
provisioned in scope for this RFP. 

  

SMS gateway will be provided 
by CHiPS, However, email 
gateway will be provided by 
Bidder 

69 
8.7 
Documentation: 

38 · Training and Knowledge Transfer 
Kindly provide tentative number of 
users to be covered per location for 
application training. 

  
Please refer Annexure-3 
DTCP and 18 Regional Offices 

70 
8.7 
Documentation: 

38 · Training and Knowledge Transfer 
Kindly provide tentative number of 
users to be covered per location for 
System Admin training. 

  
Please refer Annexure-3 
DTCP and 18 Regional Offices 

71 
8.9 Project 
Activities And 
Timelines 

41 

The Selected Bidder will 
implement the entire project in 
phase wise manner the total time 
span is 12 Months. 

At some places implementation 
timelines are mentioned as 6 
months. Like;  
- Page 13: 5. About This Request 
For Proposal (RFP) 
- Page 40: 8.8 Outputs and 
Deliverables 
Please confirm. 

  

Please refer corrigendum 
document 
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72 
8.9 Project 
Activities And 
Timelines 

41 
Phase-2: UAT Phase for 
Application Software (2 Months) 

Plan only gives 6 weeks for 
customization/development of 
complete system. Considering size 
and system components, 2 months 
timelines is not feasible. Please 
extend Phase 2 to 6 months from 2 
months. 

  

As per RFP 

73 
8.12.1 General 
Requirement 

43 

ii. The bidder will be required to 
provide all the Software and 
Hardware required to 
operationalise the application. 

Please confirm if this clause covers, 
hardware software required at 
client side as well. 

  

As per RFP 

74 8. Scope of Work 30 

Development of mobile based 
solution for on-filed live 
assessment of compounding fees 
& fines for illegal colony and 
construction activity. 

Based on scope of work we are able 
to identify 2 Mobile Apps only; one 
for General Public + Applicants and 
other for Inspectors. 
Please provide additional scope if 
more mobile apps have been 
envisaged. 

  

Please refer response S.No 75 & 
76 

75 5.1 Objective 15 

Web Based Automated Building 
Layout Plan Screening and 
Approval 
 
Designing interface/ mechanism 
for Mobile application which will 
support information (restricted) 
and query ( restricted) related 
Planning permission , Application 
status etc. on basis of search 
criteria. 

Please provide the complete and 
detailed scope for the mobile apps. 

  

As per the Scope of RFP 
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76 5.1 Objective 15 

Web Based Automated Building 
Layout Plan Screening and 
Approval 
 
Designing interface/ mechanism 
for Mobile application which will 
support information (restricted) 
and query ( restricted) related 
Planning permission , Application 
status etc. on basis of search 
criteria. 

In total, how many mobile apps are 
required? Please provide the 
functional details/use cases for 
each of these mobile apps? 

  

Single Mobile App with a 
functionality for  
1. General Applicants  
2. Department Use  

77 5.1 Objective 15 

Web Based Automated Building 
Layout Plan Screening and 
Approval 
 
Designing interface/ mechanism 
for Mobile application which will 
support information (restricted) 
and query ( restricted) related 
Planning permission , Application 
status etc. on basis of search 
criteria. 

Please provide the volumetric 
details and total no. of users along 
with appropriate concurrency for 
the mobile apps. 

  

Currently 1000 users 
(Architects) and 150 Office 
users, however mobile app 
should have functionality to 
cater the load of higher number 
of users. 

78 5.1 Objective 15 

Web Based Automated Building 
Layout Plan Screening and 
Approval 
 
Designing interface/ mechanism 
for Mobile application which will 
support information (restricted) 
and query ( restricted) related 
Planning permission , Application 

What is the approach for mobile 
app development?  
>> "Developed Once - Use for 
multiple platform" approach (i.e. 
Hybrid Mobile App with all the 
required native features)  
or  
>>"Developed separately for each 
platform" (i.e. Native Mobile App) 

  

Bidder has to suggest 
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status etc. on basis of search 
criteria. 

approach ? 
 
Please suggest. 

79 5.1 Objective 15 

Web Based Automated Building 
Layout Plan Screening and 
Approval 
 
Designing interface/ mechanism 
for Mobile application which will 
support information (restricted) 
and query ( restricted) related 
Planning permission , Application 
status etc. on basis of search 
criteria. 

Can we assume that the mobile 
apps are required for Android and 
iOS platforms? Please confirm.  

  

Yes 

80 

8.5.2 Online 
registration of 
Architects/ 
Engineers / 
Supervisors/TPI 
etc. 

33 

Development of mobile based 
solution for on-filed live 
assessment of compounding fees 
& fines for illegal colony and 
construction activity. 

Please elaborate this requirement? 
What exactly is required on the 
mobile app? 

  

As per Scope of RFP 

81 NA NA Mobility 

Any guidelines on Offline 
capability/access of the mobile 
apps? If yes, please provide the use 
cases? 

  

As per Scope of RFP 
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82 NA NA Mobility 
Please provide the Non functional 
Requirements / standards for 
mobile app.  

  
Please refer response S.No 75 & 
76 

83 NA NA Mobility 

Is there any hardware integration 
like printer, scanner, etc. is 
required for mobile app? If yes, 
please elaborate on the use case. 

  

No 

84 NA NA Mobility 

Developer licenses are required 
from Google and Apple for the 
hosting of mobile app in respective 
app stores. Who will provide the 
same? Can we make use of existing 
licenses available with Customer (if 
any)? 

  

Bidder has to create the new 
account for the same and will 
handover the same to 
CHiPS/DTCP. 

85 

8.7 38  Training and Knowledge Transfer - 
a. Prepare and organize training 
programs to facilitate the 
department user in the efficient 
usage of the new system. 

Let us know how many department 
users to be trained and duration of 
the training?   

Please refer Annexure-3 

86 

8.7 39 c. Imparting training in 
Information Technology (IT), 
Business Process Reengineering 
(BPR) and Change Management 
to all levels of departmental 
employees involved in the 
processes pertaining to the 
selected services. 

Let us know the no. of employees 
to be trained for IT, BPR and 
Change Management along with 
the training duration. 

  

Please refer Annexure-3 and 
corrigendum document 

87 

8.7 39 f. Training shall also be provided 
for teaching the basic trouble 
shooting activities in case of 
problems. 

How many users to be trained for 
basic trouble shooting? 

  

Please refer Annexure-3 and 
corrigendum document 
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88 

8.7 39 g. The vendor will also arrange 
special training for the system 
administrator for data updating 
and data editing and also for 
application management. 

How many users to be trained for 
system administration? Specify the 
duration of the same.   

Please refer Annexure-3 and 
corrigendum document 

89 

8.7 39 i. The SI would have to arrive at a 
training programme at the 
minimum should contain the 
following: 
i. General awareness 
ii. Computer Basics 
iii. Business Process/ Application 
based Training 
iv. Digital Signature and Digital 
Certificate Usage Training 

Kindly specify the duration and no. 
of users to be trained for the 
following topics: 
i. General awareness 
ii. Computer Basics 
iii. Business Process/ Application 
based Training 
iv. Digital Signature and Digital 
Certificate Usage Training 

  

Please refer Annexure-3 

90 
8.4 Development 
and 
Implementation 

31 

IA will design 
interface/mechanism which 
support online submission of 
application and generating 
quarries and information. 

what is the meaning of  "generating 
quarries" ? Is it typo? 

  

Generating queries and 
information based on the 
application submitted according 
to the Rule Engine  

91 

8.12.2 i. 
Document 
Management 
Module having 
the following 
features 

44 

The system should have the 
ability and flexibility to design 
suitable workflow for the 
approval process as per the 
requirements of the municipal 
corporations. 

The Layout plan approval process 
with sub processes Approval for 
Inception level, Approval for various 
level of building construction, 
Approval for Super Structure to 
completion cum occupancy 
certificate along with rule engine is 
apparent but apart from that is 
there any other process which has 
to be automated. 

  

As per RFP 
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92 8 Scope of Work 30 
Development and integration of 
GIS 

Integration of Building Permission 
Management System with 
following: 
1. GIS 
2. SMS Gateway 
3. Web Based Automated Layout 
Plan Screening and Approval 
System 
4. Payment gateway 
5. Mobile App 
6. Portal 
7. Centralised Management 
Information System (MIS) 
8. e-mail gateway 
9. Existing and proposed master 
plan layer. 
10. Banks 
Can you please let us know, if there 
is any other integration required 
apart from above mentioned? 

  

As per RFP  

93 

5 About This 
Request For 
Proposal (RFP) 

13 The CV for OSU team will be 
provided with the bid and same 
may be interviewed by the 
Technical Committee during the 
presentation. 
6. Help Desk Support - The 
Solution and Service Provider will 

The OSU team needs to be 
deployed post Go-Live. In today's 
dynamic scenario, it is difficult to 
reserve the OSU team in advance. 
We request that we will provide 
standard support profiles and will 
ensure that the actual OSU team 
deployed will be of equivalent 
experience and competency. 

  

OK 
Bidder should ensure that OSU 
team deployed will be of 
equivalent experience and 
competency to the profiles 
shared at the time of Bid 
submission.  
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94 

6 Help Desk 
Support 

14 Handholding Support We understand that 1 Hand-holding 
staff is required to support the 
application at each of the 18 
regional offices and 27 district 
offices. In total 45 Handholding 
personnel are required. Please 
confirm.  

  

Only at 18 regional Offices, 
However the deployed resource 
may visit the other offices as 
per requirement 

95 

6 Help Desk 
Support 

14 Handholding Support We understand that Handholding  
person will have application 
expertise. Will he also be required 
to provide desktop support like 
desktop/laptop troubleshooting, 
network skills etc.). Please confirm. 

  

Yes Basic troubleshooting skill 
required  

96 

8.7 39 Any special 
ǘƻƻƭǎκƛƴǎǘǊǳƳŜƴǘǎκŜǉǳƛǇƳŜƴǘΩǎ 
required carrying out the 
preventive and break down 
maintenance of the system 
offered should be clearly 
indicated and offered to 
DTCP/CHiPS by the selected 
bidder at no extra cost. 

During the O&M Phase, tools will 
be required for  
1. Ticketing tool (issue logging and 
resolution),  
2. APM tool (uptime monitoring, 
error alerts, performance 
monitoring etc.),   
3. Software Configuration and 
Release Management,  
4. Bug-tracing and CR management 
tool and others.  
Please suggest the list of tools that 
need to be brought by bidder and 
hardware setup for same. 

  

As per RFP 



Pre Bid Response and Corrigendum Document – Tender No. 06/CEO/CHiPS/DTCP/ 2017 

Page 33 of 115 
 

S.NO Section No Page 
No. 

RFP Clause Query Remark Response 

97 

8.9 Project 
Activities And 
Timelines 

41 Deployment of Eight (8) 
Personnel as Operational Support 
Unit (OSU) on site at central 
location in Raipur. 

In this section 8 OSU personnel 
have been requested. Whereas on 
Page 13 it is mentioned " The 
selected bidder shall deploy 5 
Technical resources personnel team 
on site at Directorate Town & 
Country Planning/CHiPS for a 
period of 3 years after GO-Live of 
application Software. " Please 
confirm the count of OSU 
personnel required. Also mention if 
there are any specific expectations 
on experience and skills or is the SI 
open to select the right mix of skills. 

  

8 Resource 
Please refer response at S.No 52 

98 

9.1.c 46 The successful bidder will provide 
three Years on-site/ off site 
maintenance support for Web 
Based Automated Layout Plan 
Screening and Approval System 

We understand that out of the total 
appointed OSU personnel, few will 
be onsite and remaining will be 
offsite. Please confirm 
1. VPN based remote access will be 
available for offsite team.  
2. Best of the technical skills can be 
made available from our offshore 
delivery centers. Please suggest the 
mix of onsite resources and offsite 
resources required. 

  

Please refer corrigendum 
document 

99 

9.1.c 46 The successful bidder will provide 
three Years on-site/ off site 
maintenance support for Web 
Based Automated Layout Plan 
Screening and Approval System 

Please suggest the onsite location 
for OSU staff.  

  

Onsite 
OSU team will be deployed at 
Raipur/Naya Raipur 
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100 

9.1.c 46 the contract will be liable for 
termination in part or whole at 
the discretion of DTCP/CHiPS and 
at the risk and cost of the 
successful bidder. 

The statement is an open 
statement. Please detail the terms 
and conditions for contract 
termination.  

  

As per RFP 

101 

9.1.e 47 The replacement of the resource 
by the bidder will be allowed 
(with penalty) only in case, the 
resource leaves the organization 
by submitting resignation with the 
present employer or physically 
unfit or completion of One Year 
Initial period and requested by 
Selected Bidder. 

Resource submitting a resignation 
is not in SI control. We shall be 
submitting an equivalent qualified 
resource with overlap transition 
and hand-over. Hence request 
penalty to be removed for 
replacements.  

  

As per RFP 

102 

9.1.f 48 The total deduction should not 
exceed 10% of the total 
applicable fee for the total Project 
Cost. 

For O&M phase, penalty should be 
restricted to the quarterly payment 
and not the total project cost. 
Please advise. 

  

As per RFP 

103 

General   Support Window CHiPS has requested for 8 OSU 
personnel. What will be the 
working hours of this team? Will it 
be Monday to Friday, 9am to 6 pm? 

  

As per CHiPS/DTCP working 
hours   
However, resources will have to 
present as per project 
requirement other than 
mentioned above. 

104 

General   User Base What are the approx. number of 
external users/dealers expected to 
use the DMS system?   

1000 Architects, However 
system should capable to cater 
the requirement of higher 
number of users. 
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105 

General   User Base What are the average number of 
internal employees expected to use 
the system?   

150 Official user, however 
system should be capable to 
cater the requirement of higher 
number of users.  

106 

General   Integrations Please suggest if any integrations 
need to be setup with surrounding 
applications. Will any integration/s 
have a dependency for monitoring 
in nights? 

  

As per RFP 

107 

General   Infrastructure All infrastructure for onsite team 
like seating space, 
desktops/laptops, telephones lines 
will be provided by CHIPS. Please 
confirm 

  

The Prime bidder must have an 
office in the Chhattisgarh State 
or should furnish an 
undertaking that the same 
would be established within 
One month of signing the 
contract. 
 
However, seating space and 
internet may be provided as per 
project requirement at 
Raipur/Naya Raipur. 
 
Bidder has to arrenge the 
required Laptop/Desktop by his 
own. 

108 

6, Eligibility 
Criteria 

19 The Prime bidder or Consortium 
Partner whose solution 
(application software) is proposed 
must have been assessed and 
certified for CMMi Level 3 or 
above. The certificate should be 

In order to ensure implementation 
of envisaged robust & scalable 
solution with defined architecture 
vision & principles, it would be 
preferable to have participation 
from CMMi Level 5 vendors only. 

  

As per RFP 



Pre Bid Response and Corrigendum Document – Tender No. 06/CEO/CHiPS/DTCP/ 2017 

Page 36 of 115 
 

S.NO Section No Page 
No. 

RFP Clause Query Remark Response 

valid for at least a period of one 
year from the date of submission 
of the bid. 

We recommend to mandate the 
clause to CMMi Level 5. 

109 

6, Eligibility 
Criteria 

19 Notes: 
мΦ Ψ{ƛƳƛƭŀǊ {ƻŦǘǿŀǊŜ {ŜǊǾƛŎŜǎ 
tǊƻƧŜŎǘΩ ǊŜƭŀǘŜǎ ǘƻ ǇǊƻƧŜŎǘǎ 
involving development and 
deployment of Online Layout 
scrutiny and permission system 
and Operation and Maintenance 
for the same system. 

We couldn't find any reference for 
Similar Software Services Project in 
the Prequalification Table. Is it 
related to Technical Evaluation 
criteria no. 4? Please confirm. 

  

Yes 

110 

8.12.2 Proposed 
solution should 
have following 
functional 
modules. 
i. Document 
Management 
Module having 
the following 
features 

43 

i. An interface for electronically 
submission of Application form 
with supporting documents and 
drawings to the District Office. 

Is this interface need to be 
mounted on internet like portal or 
Is it an intranet used interface? 
What are all the formats expected 
other than AutoCAD? 

  

Internet as well as CG-SWAN  
 
Autocad and GIS 
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111 

8.12.2 Proposed 
solution should 
have following 
functional 
modules. 
i. Document 
Management 
Module having 
the following 
features 

44 

v. The system should generate 
MIS to be sent to higher 
authorities for approval and to 
make the approval status 
available online. 

How many MIS reports needs to be 
considered? 

  

MIS reports as per the 
requirements of the 
department 

112 

8.12.2 Proposed 
solution should 
have following 
functional 
modules. 
i. Document 
Management 
Module having 
the following 
features 

44 

vii. The system should have the 
ability and flexibility to design 
suitable workflow for the 
approval process as per the 
requirements of the municipal 
corporations. The approval 
workflow should be as per the 
work flow being followed by the 
respective District offices 
ŀǳǘƘƻǊƛǘȅΩǎ ƘƛŜǊŀǊŎƘȅ ŀƴŘ 
workflow rules should be flexible 
enough to change as desired. 

How many workflows will be there? 
What is the complexity of the 
workflows? Typically how many 
work stages will be there in each 
workflow? Is there any third party 
application need to be integrated 
with these workflows? If so, please 
explain the integration touch 
points. 

  

As per Scope of RFP 
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113 

8.12.2 Proposed 
solution should 
have following 
functional 
modules. 
i. Document 
Management 
Module having 
the following 
features 

43 General 

Are you expecting any scanning 
solution here? If so, will it be 
centralized or decentralized 
scanning? How many locations will 
be there? 
Are you expecting any backlog 
digitization activity? If so, what is 
the volume? 
Do you have any legacy document 
migration requirement? If so, 
please provide more details. 

  

As per RFP 
Digitization will be done at 
Raipur. 

114 
7.4.3 Earnest 
Money Deposit 
(EMD) 

22 

· In case of a successful bidder, if 
the bidder fails to sign the 
contract in accordance with this 
TENDER. 

· In case of a successful bidder, if 
the bidder fails to sign the contract 
(After due consideration of bidders 
diveations) in accordance with this 
TENDER. 

  

As per RFP 

115 
9.2 Contract 
Performance 
Guarantee 

48 

1. Within 21 days after the receipt 
of notification of award of the 
Contract from the CHiPS, the 
successful Bidder shall furnish 
Contract Performance Guarantee 
to the CHiPS, Raipur (CG), which 
shall be equal to 10% of Contract 
Value and shall be in the form of a 
Bank Guarantee Bond/DD from a 
Nationalized Bank in the Performa 
given here-in-after in this 
document valid for a period of 4 
Years and Six months. 

1. Within 21 days after the receipt 
of notification of award of the 
Contract from the CHiPS, On signing 
of contract the successful Bidder 
shall furnish Contract Performance 
Guarantee to the CHiPS, Raipur 
(CG), which shall be equal to 10% of 
Contract Value and shall be in the 
form of a Bank Guarantee Bond/DD 
from a Nationalized Bank in the 
Performa given here-in-after in this 
document valid for a period of 4 
Years and Six months. 

  

As per RFP 
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116 

9.10 Indemnity 51 

The Selected Bidder shall execute 
and furnish to the CHiPS, a Deed 
of Indemnity in favor of the 
CHiPS, in a form and manner 
acceptable to the CHiPS, 
indemnifying CHiPS from and 
against any costs, loss, damages, 
expense, claims, including those 
from third parties or liabilities of 
any kind how-so-ever suffered 
including patent, copyright, 
trademark and trade secret, 
arising or incurred interalia during 
and after the Contract period out 
of: 

The Selected Bidder shall execute 
and furnish to the CHiPS, a Deed of 
Indemnity in favor of the CHiPS, in a 
form and manner acceptable to the 
CHiPS, indemnifying CHiPS from 
and against any costs, loss, 
damages, expense, claims, 
including those from third parties 
or liabilities of any kind how-so-ever 
suffered including patent, copyright, 
trademark and trade secret (due to 
non-compliance of Indian Laws 
only), arising or incurred interalia 
during and after the Contract 
period out of: 

  

As per RFP 

117 
c. The indemnity shall be to the 
extent of 100% of project cost in 
favor of the CHiPS. 

c. The indemnity shall be to the 
extent of 100 5% of project cost in 
favor of the CHiPS. 

As per RFP 

118 9.11 Prices 51 

Prices quoted must be firm and 
shall not be subject to any 
upward revision on any account 
what-so-ever throughout the 
period of contract. CHiPS 
however, reserve the right to 
review and negotiate the charges 
payable. 

Prices quoted must should be firm 
and shall should not be subject to 
any upward revision (Subject to 
taxes will be recovered on actuals 
and aditional services will be 
charges at mutually agreed rate) on 
any account what-so-ever 
throughout the period of contract. 
CHiPS however, reserve the right to 
review and negotiate the charges 
payable. 

  

Please refer Section 9.26 
General, Sub Section k. TAXES 

119 9.13 Payment 
Schedule 

51 As per RFP 
Revised Payment terms- 

  
As per RFP 

120 1. For Hardware and Licences- 
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100% on Delivery 

121 2. For services- 

122 
On Compleation of Phase 1- 20% of 
services value 

123 
On Compleation of Phase 2- 20% of 
services value 

124 
On Compleation of Phase 3- 20% of 
services value 

125 
On Compleation of Phase 4- 40% of 
services value (to be paid in equal 
Quarterly installment)  

126 
9.15 
Consequences in 
Event of Default 

53 

For cases where permissible time 
is not indicated in the contract, 
DTCP/CHiPS will decide, at its 
discretion, the quantum of 
reasonable time to cure the 
default .Where an Event of 
Default subsists or remains 
uncured the DTCP/CHiPS 
may/shall be entitled to impose 
any such obligations and 
conditions and issue any 
clarifications as may be necessary 
to inter alia ensure smooth 
continuation of Services and the 
project which the Selected Bidder 
shall be obliged to comply with 
which may include unilateral re-
determination of the 
consideration payable to the 
Selected Bidder hereunder. The 

For cases where permissible time is 
not indicated in the contract, 
DTCP/CHiPS will decide, at its 
discretion, the quantum of 
reasonable time to cure the default 
cure period will be atleast 45 days 
.Where an Event of Default subsists 
or remains uncured the 
DTCP/CHiPS may/shall be entitled 
to impose any such obligations and 
conditions and issue any 
clarifications as may be necessary 
to inter alia ensure smooth 
continuation of Services and the 
project which the Selected Bidder 
shall be obliged to comply with 
which may include unilateral re-
determination of the consideration 
payable to the Selected Bidder 
hereunder. The Selected Bidder 

  

As per RFP 
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Selected Bidder shall in addition 
take all available steps to 
minimize loss resulting from such 
event of default. 

shall in addition take all available 
steps to minimize loss resulting 
from such event of default. 

127 

9.15 
Consequences in 
Event of Default 

53 

The DTCP/CHiPS may, by a written 
notice of suspension to the 
Selected Bidder, suspend all 
payments to the Selected Bidder 
under the Contract, provided that 
such notice of suspension: 

The DTCP/CHiPS may, by a written 
notice of suspension to the 
Selected Bidder, suspend all 
payments to the Selected Bidder 
relating to undelivered Deliverables 
under the Contract, provided that 
such notice of suspension: 

  

As per RFP 

128 

b. shall request the Selected 
Bidder to remedy such failure 
within a specified period from the 
date of receipt of such notice of 
suspension by the Selected 
Bidder. 

b. shall request the Selected Bidder 
to remedy such failure within a 
specified period (Atleast of 45 days) 
from the date of receipt of such 
notice of suspension by the 
Selected Bidder. 

  

As per RFP 

129 
The DTCP/CHiPS reserves the 
right to terminate the contract 
ǿƛǘƘ ол ŘŀȅǎΩ ƴƻǘƛŎŜΦ 

The DTCP/CHiPS Both Parties 
reserves the right to terminate the 
ŎƻƴǘǊŀŎǘ ǿƛǘƘ ол ŘŀȅǎΩ ƴƻǘƛŎŜΦ 

As per RFP 
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130 

9.16 Liquidated 
Damages 

53 

Subject to clause for Force 
Majeure, if the bidder fails to 
complete the services under the 
project scope of work before the 
scheduled completion date or the 
extended date or if the Selected 
Bidder repudiates the contract 
before completion of the work, 
the CHiPS, at its discretion, may 
without prejudice to any other 
right or remedy available to it 
under the contract, recover a 
maximum of 10% of the project 
cost from the Selected Bidder, as 
Liquidated Damages (LD). 

Subject to clause for Force 
Majeure, if the bidder fails to 
complete the services under the 
project scope of work before the 
scheduled completion date or the 
extended date and also not 
corrected the defect with in the 
remedy period   or if the Selected 
Bidder repudiates the contract 
before completion of the work, the 
CHiPS, at its discretion, may 
without prejudice to any other right 
or remedy available to it under the 
contract, recover a maximum of 10 
5% of the project cost value of 
Delayed deliverables from the 
Selected Bidder, as Liquidated 
Damages (LD). 

  

As per RFP 

131 

In case it leads to termination, 
/Iƛt{ ǎƘŀƭƭ ƎƛǾŜ ǘƘƛǊǘȅ ŘŀȅǎΨƴƻǘƛŎŜ 
to the Selected Bidder of its 
intention to terminate the 
contract and shall so terminate 
the contract unless during the 
thirty day notice period, the 
Selected Bidder initiates remedial 
action acceptable to the CHiPS. 

In case it leads to termination, 
CHiPS shall may give thirty 
ŘŀȅǎΨƴƻǘƛŎŜ (after expiry of remedy 
period of atleast 45 days) to the 
Selected Bidder of its intention to 
terminate the contract and shall so 
terminate the contract unless 
during the thirty day notice period, 
the Selected Bidder initiates 
remedial action acceptable to the 
CHiPS. 

  

As per RFP 
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132 
Annexure-3 
Commercial 
Proposal Format 

67 

11. Warranty on Hardware 
products will be 3 (Three) years 
from the date of UAT. The 
warranty will become effective 
from the date of UAT for 
complete solution comprising 
both hardware and software.If 
any hardware item may be order 
after UAT than warranty will be 
start from day of installation and 
3 years period. 

Warranty will be as per OEM policy.   

As per RFP 

133 
Annexure-3 
Commercial 
Proposal Format 

67 

13. In case the contract is 
extended for another 2 years, the 
rates for year 4 and 5 will be 
increased/decreased based on 
the mutually agreed terms 
between CHiPS/DTCP and the 
successful bidder. The Consumer 
Price Index (CPI) and Cost 
Inflation Index (CII) of India for 
the last 3 years will be taken as a 
base for the increment for 4th & 
5th Year with a maximum capping 
of 10%. 

13. In case the contract is extended 
for another 2 years, the rates for 
year 4 and 5 will be 
increased/decreased based on the 
mutually agreed terms between 
CHiPS/DTCP and the successful 
bidder. The Consumer Price Index 
(CPI) and Cost Inflation Index (CII) of 
India for the last 3 years will be 
taken as a base for the increment 
for 4th & 5th Year with a maximum 
capping of 10%. 

  

As per RFP 

134 
14. SANCTIONS 
FOR VIOLATIONS 

99 

g. To debar the BIDDER from 
participating in future bidding 
processes of the Government of 
Chhattisgarh for a minimum 
period of five years, which may be 
further extended at the discretion 
of the TENDERING AUTHORITY. 

g. To debar the BIDDER from 
participating in future bidding 
processes of the Government of 
Chhattisgarh for a minimum period 
of five years, which may be further 
extended at the discretion of the 
TENDERING AUTHORITY. 

  

As per RFP 
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135 Point to be added     
Aggregate Penalty under all the 
sections can not exceed 5% of Total 
Contract Value. 

  

As per RFP 
Please refer Section 9 Service 
Levels, Sub section f. Limitation 
of Penalties 

136 

5 13 The successful bidder will be 
provided to cover services under 
this RFP for 6 Months 
implementation and 3 years O&M 
period and may be extended for 
another 2 year period for O&M. 

Bidder requests modification: - 
 
The successful bidder will be 
provided to cover services under 
this RFP for 6 Months 
implementation and 3 years O&M 
period and may be extended for 
another 2 year period for O&M on 
terms and conditions mutually 
agreeable to both parties. 

  As per RFP 

137 

7(3) 18 The Prime Bidder and all 
Consortium (not more than 1) 
shall not be under a Declaration 
of Ineligibility for corrupt or 
fraudulent practices or blacklisted 
by any of the Government 
agencies. 

Bidder requests modification: - 
 
The Prime Bidder and all 
Consortium (not more than 1) shall 
not be under a Declaration of 
Ineligibility for corrupt or 
fraudulent practices or blacklisted 
by any of the Government agencies 
as on the date of submission of the 
bid. 

  As per RFP 
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138 

7(12) 19 Blacklisting: 
The Bidder/Consortium partner 
should not be blacklisted by any 
Central/State Government, 
Ministry or Agency for breach of 
Contractual Conditions. The 
Bidder should also not be 
entangled in any legal disputes 
with any Govt. / PSU body. 

Bidder requests modification: - 
 
Blacklisting: 
The Bidder/Consortium partner 
should not, as on the date of 
submission of the bid, be blacklisted 
by any Central/State Government, 
Ministry or government Agency for 
breach of Contractual Conditions. 
The Bidder should also not be 
entangled in any legal disputes 
which have the effect of materially 
altering the bidders ability to 
perform obligations as per the RFP 
with any Govt. / PSU body. 

  As per RFP 

139 

7.2(b) 20 Failure to comply with the 
requirements of this paragraph 
may render the Proposal 
noncompliant and the Proposal 
may be rejected. Bidders must: 
i. Comply with all requirements as 
set out within this RFP. 
ii. Submit the forms as specified in 
this RFP and respond to each 
element in the order as set out in 
this RFP. 
iii. Include all supporting 
documentations specified in this 
RFP 

Bidder requests modification: - 
 
Failure to comply with the 
requirements of this paragraph may 
render the Proposal noncompliant 
and the Proposal may be rejected. 
Bidders must: 
i. Comply with all requirements as 
set out within this RFP except those 
requirements which are subject of 
our deviations submitted expressly 
by us and forming an integral part of 
the bidder's proposal. 
ii. Submit the forms as specified in 
this RFP and respond to each 
element in the order as set out in 
this RFP. 

  As per RFP 
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iii. Include all supporting 
documentations specified in this 
RFP 

140 

7.4.3 22 b. EMD of all unsuccessful bidders 
would be refunded by CHiPS 
within 60 Days of the bidder being 
notified as being unsuccessful. 
c. EMD amount is interest free 
and will be refundable to the 
unsuccessful bidders without any 
accrued interest on it. 
d. The EMD may be forfeited: 
· If a bidder withdraws its bid 
during the period of bid validity. 
· In case of a successful bidder, if 
the bidder fails to sign the 
contract in accordance with this 
TENDER. 

Bidder requests modification: - 
 
b. EMD of all unsuccessful bidders 
would be refunded by CHiPS within 
60 Days of the bidder being notified 
as being unsuccessful. 
c. EMD amount is interest free and 
will be refundable to the 
unsuccessful bidders without any 
accrued interest on it. 
d. The EMD may be forfeited: 
· If a bidder withdraws its bid during 
the period of bid validity. 
· In case of a successful bidder, if 
the bidder fails to sign the contract 
on mutually agreed terms and 
conditions in accordance with this 
TENDER. 

  As per RFP 
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141 

7.7.3 23 i) Initial Bid scrutiny will be held 
and incomplete details as given 
below will be treated as non-
responsive. If Proposals; 
i) Are not submitted in as 
specified in the Tender document. 
ii) Received without the Letter of 
Authorization (Power of 
Attorney). 
iii) Are found with suppression of 
details 
iv) With incomplete information, 
subjective, conditional offers and 
partial offers submitted 
v) Submitted without the 
documents requested in the 
checklist 
vi) Have non-compliance of any of 
the clauses stipulated in the 
Tender 
vii) With lesser validity period. 

Bidder requests modification: - 
 
i) Initial Bid scrutiny will be held and 
incomplete details as given below 
will be treated as non-responsive. If 
Proposals; 
i) Are not submitted in as specified 
in the Tender document. 
ii) Received without the Letter of 
Authorization (Power of Attorney). 
iii) Are found with intentional 
suppression of details 
iv) With incomplete information, 
subjective, conditional offers and 
partial offers submitted 
v) Submitted without the 
documents requested in the 
checklist 
vi) Have non-compliance of any of 
the clauses stipulated in the Tender 
except those clauses for which 
deviations have been submitted by 
us. 
vii) With lesser validity period. 

  As per RFP 
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7.7.3 (ii) 24 All responsive Bids will be 
considered for further processing 
as below. Tender evaluation 
Committee will prepare a list of 
responsive bidders, who comply 
with all the Terms and Conditions 
of the Tender. All eligible bids will 
be considered for further 
evaluation by a Committee 
according to the Evaluation 
process define in this Tender 
document. The decision of the 
Committee will be final in this 
regard. 

Bidder requests modification: - 
 
All responsive Bids will be 
considered for further processing 
as below. Tender evaluation 
Committee will prepare a list of 
responsive bidders, who comply 
materially with all the Terms and 
Conditions of the Tender. All 
eligible bids will be considered for 
further evaluation by a Committee 
according to the Evaluation process 
define in this Tender document. 
The decision of the Committee will 
be final in this regard. 

  As per RFP 
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7.9(e ) 29 A copy of the Tender Document, 
all pages duly-signed by the 
authorized signatory towards 
acceptance of the terms and 
conditions of the Tender 
Document. 

Bidder requests modification: - 
 
A copy of the Tender Document, all 
pages duly-signed by the 
authorized signatory towards 
acceptance of the terms and 
conditions of the Tender Document 
except for the terms and conditions 
which are subject to deviations 
submitted by the bidder. 

  As per RFP 
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7.11(iii) 29 Directorate Town & Country 
Planning shall not be bound by 
any printed conditions or 
ǇǊƻǾƛǎƛƻƴǎ ƛƴ ǘƘŜ .ƛŘŘŜǊΩǎ 
Proposal. 

Bidder requests modification: - 
 
Directorate Town & Country 
Planning shall, except for the 
deviations expressly submitted by 
the bidder which form an integral 
part of the bidder's proposal, not be 
bound by any other printed 
conditions or provisions in the 
.ƛŘŘŜǊΩǎ tǊƻǇƻǎŀƭΦ 

  As per RFP 
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8.1 42 i. Name of the tools used need to 
be clearly mentioned 
ii. The application should have the 
functionality to integrate with 
various e-Governance, MIS 
applications 
iii. All documentation should be 
prepared in a structured fashion 
for easy navigation. 
iv. The IPR and the Source Code of 
proposed application would be 
owned by Government of 
Chhattisgarh/CHiPS. 

Bidder requests modification: - 
 
i. Name of the tools used need to 
be clearly mentioned 
ii. The application should have the 
functionality to integrate with 
various e-Governance, MIS 
applications 
iii. All documentation should be 
prepared in a structured fashion for 
easy navigation. 
iv. The IPR and the Source Code of 
the deliverables proposed 
application would be owned by 
Government of Chhattisgarh/CHiPS. 

  As per RFP 
Please refer Response at Sr. No 
9  
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8.12.3 45 · The vendor will suggest 
necessary Server, Work Station, 
Desktop with UPS, Scanner, 
Printer etc. in the directorate 
office and other regional/district 
offices as per the requirements. 
· The vendor will design and install 
the Local Area Networks (LAN) at 
the project sites. 
· The vendor will procure Digital 
Signature Certificates for the 
identified approvers of the 
department. The vendor will 
supply any other software, if 
required, to DTCP and district 
offices for successful 
implementation of the project. 
· The license/s for any application, 
software, operating system, 
hardware or any other 
component of the project has to 
be purchased/ generated/ 
obtained in the name of DTCP 

Bidder requests modification: - 
 
· The vendor will suggest necessary 
Server, Work Station, Desktop with 
UPS, Scanner, Printer etc. in the 
directorate office and other 
regional/district offices as per the 
requirements. 
· The vendor will design and install 
the Local Area Networks (LAN) at 
the project sites. 
· The vendor will procure Digital 
Signature Certificates for the 
identified approvers of the 
department. The vendor will supply 
any other software, if required, to 
DTCP and district offices for 
successful implementation of the 
project. 
· The license/s for any application, 
software, operating system, 
hardware or any other component 
of the project has to be purchased/ 
generated/ obtained in the name of 
DTCP 

  As per RFP 
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Note  47 i. Replacement of resources shall 
generally not be allowed. The 
replacement of the resource by 
the bidder will be allowed (with 
penalty) only in case, the resource 
leaves the organization by 
submitting resignation with the 
present employer or physically 
unfit or completion of One Year 
Initial period and requested by 
Selected Bidder. 
ii. In case of failure to meet the 
standards of the DTCP/CHiPS, 
(which includes efficiency, 
cooperation, discipline and 
performance) bidder may be 
asked to replace the resource 
without any penalty for the 
replacement / exit. 
iii. The replaced resource will be 
accepted by the DTCP/CHiPS only 
if he/she qualification / 
experience is same or more 
mentioned in this RFP and is 
found suitable to the satisfaction 
of the DTCP/CHiPS. The outgoing 
resource should complete the 
knowledge transfer with the 
replaced resource as per the 
satisfaction of the CHiPS/DTCP. 
The Selected Bidder shall be 
Maximum allowed 15 days to 

Business to requests modification: - 
 
i. Replacement of resources shall 
generally not be allowed. The 
replacement of the resource by the 
bidder will be allowed (with 
penalty) only in case, the resource 
leaves the organization by 
submitting resignation with the 
present employer or physically unfit 
or completion of One Year Initial 
period and or when requested by 
Selected Bidder. 
ii. In case any of the resource 
deployed by the bidder is found 
guilty of any corrupt or fraudulent 
act by a court of competent 
jurisdiction or is found involved in 
any act of moral turpitude of failure 
to meet the standards of the 
DTCP/CHiPS, (which includes 
efficiency, cooperation, discipline 
and performance) bidder may be 
asked to replace the resource 
without any penalty for the 
replacement / exit. 
iii. The replaced resource will be 
accepted by the DTCP/CHiPS only if 
he/she qualification / experience is 
same or more mentioned in this 
RFP and is found suitable to the 
satisfaction of the DTCP/CHiPS. The 

  As per RFP 
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the knowledge transfer with the 
replaced resource as per the 
satisfaction of the CHiPS/DTCP. The 
Selected Bidder shall be Maximum 
allowed 15 days to replace the 
resource. 
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Note  48 i. In case of failure to meet the 
standards of the DTCP/CHiPS, 
(which includes efficiency, 
cooperation, discipline and 
performance) bidder may be 
asked to replace the resource 
without any penalty for the 
replacement / exit. 
ii. The replaced resource will be 
accepted by the DTCP/CHiPS only 
if his/her qualification / 
experience is same or higher from 
the qualification / experience 
mentioned in this RFP and is 
found suitable to the satisfaction 
of the DTCP/CHiPS. The outgoing 
resource should complete the 
knowledge transfer with the 
replaced resource as per the 
satisfaction of the DTCP/CHiPS. 
The Selected Bidder shall be 
Maximum allowed 15 days to 
replace the resource. 

Bidder requests modification: - 
 
i. In case any of the resource 
deployed by the bidder is found 
guilty of any corrupt or fraudulent 
act by a court of competent 
jurisdiction or is found involved in 
any act of moral turpitude  of failure 
to meet the standards of the 
DTCP/CHiPS, (which includes 
efficiency, cooperation, discipline 
and performance) bidder may be 
asked to replace the resource 
without any penalty for the 
replacement / exit. 
ii. The replaced resource will be 
accepted by the DTCP/CHiPS only if 
his/her qualification / experience is 
same or higher from the 
qualification / experience 
mentioned in this RFP and is found 
suitable to the satisfaction of the 
DTCP/CHiPS. The outgoing resource 
should complete the knowledge 
transfer with the replaced resource 
as per the satisfaction of the 
DTCP/CHiPS. The Selected Bidder 
shall be Maximum allowed 15 days 
to replace the resource. 

  As per RFP 
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9.3 48 1. During the tenure of this 
contract, nothing shall be done by 
the Selected Bidder in 
contravention of any law, act and/ 
or rules/regulations, thereunder 
or any amendment thereof 
governing inter-alia customs, 
stowaways, foreign exchange etc. 
and shall keep DTCP/CHiPS 
indemnified in this regard. 
2. The Selected Bidder and their 
personnel/representative shall 
not alter / change / replace any 
hardware component proprietary 
to the DTCP/CHiPS and/or under 
warranty or AMC of third party 
without prior consent of the 
DTCP/CHiPS. 
3. The Selected Bidder and their 
personnel/representative shall 
not without consent of the 
DTCP/CHiPS install any hardware 
or software not purchased / 
owned by the DTCP/CHiPS. 

Bidder requests modification: - 
 
1. During the tenure of this 
contract, nothing shall be done by 
the Selected Bidder in 
contravention of any law, act and/ 
or rules/regulations, thereunder or 
any amendment thereof applicable 
to the Selected Bidder while 
provisioning services governing 
inter-alia customs, stowaways, 
foreign exchange etc. and the 
Selected Bidder shall keep 
DTCP/CHiPS indemnified in this 
regard. 
2. The Selected Bidder and their 
personnel/representative shall not 
alter / change / replace any 
hardware component proprietary to 
the DTCP/CHiPS and/or under 
warranty or AMC of third party 
without prior consent of the 
DTCP/CHiPS. 
3. The Selected Bidder and their 
personnel/representative shall not 
without consent of the DTCP/CHiPS 
install any hardware or software 
not purchased / owned by the 
DTCP/CHiPS. 

  As per RFP 



Pre Bid Response and Corrigendum Document – Tender No. 06/CEO/CHiPS/DTCP/ 2017 

Page 55 of 115 
 

S.NO Section No Page 
No. 

RFP Clause Query Remark Response 

150 

9.4(3) 49 For the purpose of execution or 
performance of the obligations 
under this Contract, the CHiPS 
representative would act as an 
interface with the nominated 
representative of the Selected 
Bidder. The Selected Bidder shall 
comply with any instructions that 
are given by the CHiPS 
representative during the course 
of this contract in relation to the 
performance of its obligations 
under the terms of this contract 
and the Tender. 

Bidder requests modification: - 
 
For the purpose of execution or 
performance of the obligations 
under this Contract, the CHiPS 
representative would act as an 
interface with the nominated 
representative of the Selected 
Bidder. The Selected Bidder shall 
comply with any reasonable 
instructions that are given by the 
CHiPS representative during the 
course of this contract in relation to 
the performance of its obligations 
under the terms of this contract 
and the Tender; such instructions 
being in accordance with the 
mutually agreed terms and 
conditions of the contract. 

  As per RFP 
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9.5 49 The DTCP/CHiPS reserves the 
right to inspect and monitor / 
assess the progress / 
performance at any time during 
the course of the Contract, after 
providing due notice to the 
Selected Bidder. The DTCP/CHiPS 
may demand, and upon such 
demand being made, the selected 
bidder shall provide with any 
document, data, material or any 
other information required to 
assess the progress of the project. 
The DTCP/CHiPS shall also have 
the right to conduct, either itself 
or through any other agency as it 
may deem fit, an audit to monitor 
the performance by the Selected 
Bidder of its obligations/functions 
in accordance with the standards 
committed to or required by the 
DTCP/CHiPS and the Selected 
Bidder undertakes to cooperate 
with and provide to the 
DTCP/CHiPS/any other 
Consultant/ Agency appointed by 
the DTCP/CHiPS, all documents 
and other details as may be 
required by them for this 
purpose. Any deviations or 
contravention identified as a 
result of such audit/assessment 

Bidder requests modification: - 
 
The DTCP/CHiPS reserves the right 
to inspect and monitor / assess the 
progress / performance at any time 
during the course of the Contract, 
after providing due notice to the 
Selected Bidder. The DTCP/CHiPS 
may demand, and upon such 
demand being made, the selected 
bidder shall provide with any 
document, data, material or any 
other information required to 
assess the progress of the project. 
The DTCP/CHiPS shall also have the 
right to conduct, either itself or 
through any other agency as it may 
deem fit, an audit to monitor the 
performance by the Selected 
Bidder of its obligations/functions 
in accordance with the standards 
committed to or required by the 
DTCP/CHiPS and the Selected 
Bidder undertakes to cooperate 
with and provide to the 
DTCP/CHiPS/any other Consultant/ 
Agency appointed by the 
DTCP/CHiPS, all documents and 
other details as may be required by 
them for this purpose. Any 
deviations or contravention 
identified as a result of such 

  As per RFP 



Pre Bid Response and Corrigendum Document – Tender No. 06/CEO/CHiPS/DTCP/ 2017 

Page 57 of 115 
 

S.NO Section No Page 
No. 

RFP Clause Query Remark Response 

would need to be rectified by the 
Selected Bidder failing which the 
DTCP/CHiPS may, without 
prejudice to any other rights that 
it may have, issue a notice of 
default. 

audit/assessment would need to be 
rectified by the Selected Bidder 
after due consultation with 
DTCP/CHIPS. failing which the 
DTCP/CHiPS may, without prejudice 
to any other rights that it may have, 
issue a notice of default. It stands 
clarified that such audit shall be 
carried out not more than once 
every twelve (12) months and the 
costs pertaining to such audit shall 
be borne by DTCP/CHIPS. Excluding 
a regulatory/statutory requirement, 
if any, nothing in this Agreement 
shall be construed or interpreted as 
requiring the bidder to provide to 
DTCP/CHIPS access to or right to 
inspect, examine, audit and take 
copies of any fees, price, cost or any 
other financial information or any 
records or documents relating to 
the make-ǳǇ ƻŦ ǘƘŜ ōƛŘŘŜǊΩǎ ƛƴǘŜǊƴŀƭ 
overhead calculations, their 
relationship to the fees, any 
financial cost model, calculation of  
ŦŜŜǎ ƻǊ ǘƻ ǘƘŜ ōƛŘŘŜǊΩǎ ǇǊƻŦƛǘŀōƛƭƛǘȅ 
or other such financial data. 
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9.1 51 The Selected Bidder shall execute 
and furnish to the CHiPS, a Deed 
of Indemnity in favor of the 
CHiPS, in a form and manner 
acceptable to the CHiPS, 
indemnifying CHiPS from and 
against any costs, loss, damages, 
expense, claims, including those 
from third parties or liabilities of 
any kind how-so-ever suffered 
including patent, copyright, 
trademark and trade secret, 
arising or incurred interalia during 
and after the Contract period out 
of: 
a. Negligence or wrongful act or 
omission by the Selected Bidder 
ƻǊ ƛǘΨǎ ǘŜŀƳ ƻǊ ŀƴȅ !ƎŜƴŎȅκ ¢ƘƛǊŘ 
Party in connection with or 
incidental to this Contract; or 
b. Any breach of any of the terms 
ǘƘŜ {ŜƭŜŎǘŜŘ .ƛŘŘŜǊΨǎ tǊƻposal as 
agreed, the Tender and this 
Contract by the Selected Bidder, 
its Team or any Agency/ Third 
Party. 
c. The indemnity shall be to the 
extent of 100% of project cost in 
favor of the CHiPS. 

Bidder requests modification: - 
 
The Selected Bidder shall execute 
and furnish to the CHiPS, a Deed of 
Indemnity in favor of the CHiPS, in a 
form and manner acceptable to the 
CHiPS, indemnifying CHiPS from 
and against any costs, loss, 
damages, expense, claims, 
including those from third parties 
or liabilities of any kind for 
infringement of how-so-ever 
suffered including patent, 
copyright, trademark and trade 
secret, arising or incurred interalia 
during and after the Contract 
period out of: 
a. Negligence or wrongful act or 
omission by the Selected Bidder or 
ƛǘΨǎ ǘŜŀƳ or any Agency/ Third Party 
in connection with or incidental to 
this Contract; or 
b. Any breach of any of the terms 
ǘƘŜ {ŜƭŜŎǘŜŘ .ƛŘŘŜǊΨǎ tǊƻǇƻǎŀƭ ŀǎ 
agreed, the Tender and this 
Contract by the Selected Bidder, its 
Team or any Agency/ Third Party. 
c. The indemnity shall be to the 
extent of 100% of project cost in 
favor of the CHiPS. 

  As per RFP 
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9.14(g) 53 Where there has been an 
occurrence of such defaults inter 
alia, as stated above, the CHiPS 
shall issue a notice of default to 
the Selected Bidder, setting out 
specific defaults / deviances / 
omissions and providing a notice 
of thirty (30) days to enable such 
defaulting party to remedy the 
default committed. 

Bidder requests modification: - 
 
Where there has been an 
occurrence of an event of such 
defaults inter alia, as stated above, 
the CHiPS shall issue a notice of 
default to the Selected Bidder, 
setting out specific defaults / 
deviances / omissions and providing 
a notice of thirty (30) days to 
enable such defaulting party to 
remedy the default committed. 

  As per RFP 
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9.15 53 For cases where permissible time 
is not indicated in the contract, 
DTCP/CHiPS will decide, at its 
discretion, the quantum of 
reasonable time to cure the 
default .Where an Event of 
Default subsists or remains 
uncured the DTCP/CHiPS 
may/shall be entitled to impose 
any such obligations and 
conditions and issue any 
clarifications as may be necessary 
to inter alia ensure smooth 
continuation of Services and the 
project which the Selected Bidder 
shall be obliged to comply with 
which may include unilateral re-
determination of the 
consideration payable to the 
Selected Bidder hereunder. The 
Selected Bidder shall in addition 
take all available steps to 
minimize loss resulting from such 
event of default. 
The DTCP/CHiPS may, by a written 
notice of suspension to the 
Selected Bidder, suspend all 
payments to the Selected Bidder 
under the Contract, provided that 
such notice of suspension: 
a. shall specify the nature of the 
failure; and 

Bidder requests modification: - 
 
For cases where permissible time is 
not indicated in the contract, 
DTCP/CHiPS will decide, at its 
discretion, the quantum of 
reasonable time to cure the default, 
however, such time shall in no event 
be less than thirty (30) days.Where 
an Event of Default subsists or 
remains uncured the DTCP/CHiPS 
may/shall be entitled to impose any 
such obligations and conditions and 
issue any clarifications as may be 
necessary to inter alia ensure 
smooth continuation of Services 
and the project which the Selected 
Bidder shall be obliged to comply 
with which may include unilateral 
re-determination of the 
consideration payable to the 
Selected Bidder hereunder. The 
Selected Bidder shall in addition 
take all available steps to minimize 
loss resulting from such event of 
default. 
The DTCP/CHiPS may, by a written 
notice of suspension to the Selected 
Bidder, suspend all payments to the 
Selected Bidder under the Contract, 
provided that such notice of 
suspension: 

  As per RFP 
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b. shall request the Selected 
Bidder to remedy such failure 
within a specified period from the 
date of receipt of such notice of 
suspension by the Selected 
Bidder. 
The DTCP/CHiPS reserves the 
right to terminate the contract 
ǿƛǘƘ ол ŘŀȅǎΩ ƴƻǘƛŎŜΦ 

a. shall specify the nature of the 
failure; and 
b. shall request the Selected Bidder 
to remedy such failure within a 
specified period from the date of 
receipt of such notice of suspension 
by the Selected Bidder. 
The DTCP/CHiPS reserves the right 
to terminate the contract with 30 
ŘŀȅǎΩ ƴƻǘƛŎŜΦ 
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9.17 54 · In the case of a dispute or 
difference arising between the 
CHiPS and the Selected Bidder 
relating to any matter arising out 
of or connected with this 
Contract, such dispute or 
difference shall be referred to the 
award of the Arbitrator as 
indicated in this RFP. The award 
of the Arbitrator shall be final and 
binding on the parties. 
· The Arbitration and Conciliation 
Act 1996, the rules there under 
and any statutory modification or 
re-enactments thereof, shall 
apply to the arbitration 
proceedings. 
· The venue of arbitration shall be 
the Raipur, India. 

Bidder requests modification: - 
 
· In the case of a dispute or 
difference arising between the 
CHiPS and the Selected Bidder 
relating to any matter arising out of 
or connected with this Contract, 
such dispute or difference shall be 
referred to the award of a mutual 
arbitrator the Arbitrator  who shall 
be appointed mutually by both the 
parties as indicated in this RFP. The 
award of the Arbitrator shall be 
final and binding on the parties. 
· The Arbitration and Conciliation 
Act 1996, the rules there under and 
any statutory modification or re-
enactments thereof, shall apply to 
the arbitration proceedings. 
· The venue of arbitration shall be 
the Bengaluru Raipur, India. 

  As per RFP 
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9.24 55 Force Majeure shall not include 
any events caused due to 
acts/omissions of such Party or 
result from a 
breach/contravention of any of 
the terms of the Contract, 
Proposal and/or the Tender. It 
shall also not include any default 
on the part of a party due to its 
negligence or failure to 
implement the 
stipulated/proposed precautions, 
as were required to be taken 
under the Contract. 
The failure or occurrence of a 
delay in the performance of any 
of the obligations of either party 
shall constitute a Force Majeure 
event only where such failure or 
delay could not have reasonably 
been foreseen, or where despite 
the presence of adequate and 
stipulated safeguards the failure 
to perform obligations has 
occurred. In such an event, the 
affected party shall inform the 
other party in writing within five 
days of the occurrence of such 
event. The CHiPS will make the 
payments due for Services 
rendered till the occurrence of 
Force Majeure. 

Bidder requests modification: - 
 
Force Majeure shall not include any 
events caused due to 
acts/omissions of such Party or 
result from a breach/contravention 
of any of the terms of the Contract, 
Proposal and/or the Tender. It shall 
also not include any default on the 
part of a party due to its negligence 
or failure to implement the 
stipulated/proposed precautions, 
as were required to be taken under 
the Contract. 
The failure or occurrence of a delay 
in the performance of any of the 
obligations of either party shall 
constitute a Force Majeure event 
only where such failure or delay 
could not have reasonably been 
foreseen, or where despite the 
presence of adequate and 
stipulated safeguards, implemented 
in accordance with the industry 
standards, the failure to perform 
obligations has occurred. In such an 
event, the affected party shall 
inform the other party in writing 
within five days of the occurrence 
of such event. The CHiPS will make 
the payments due for Services 
rendered till the occurrence of 

  As per RFP 
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However, any failure or lapse on 
the part of the Selected Bidder in 
performing any obligation as is 
necessary and proper, to negate 
the damage due to projected 
force majeure events or to 
mitigate the damage that may be 
caused due to the above 
mentioned events or the failure 
to provide adequate disaster 
management/recovery or any 
failure in setting up a contingency 
mechanism would not constitute 
force majeure, as set out above. 
In case of a Force Majeure, all 
Parties will endeavour to agree on 
an alternate mode of 
performance in order to ensure 
the continuity of service and 
implementation of the obligations 
of a party under the Contract and 
to minimize any adverse 
consequences of Force Majeure. 

Force Majeure and during the 
subsistence of Force Majeure. 
However, any failure or lapse on 
the part of the Selected Bidder in 
performing any obligation as is 
necessary and proper, to negate 
the damage due to projected force 
majeure events or to mitigate the 
damage that may be caused due to 
the above mentioned events or the 
failure to provide adequate disaster 
management/recovery or any 
failure in setting up a contingency 
mechanism would not constitute 
force majeure, as set out above. 
In case of a Force Majeure, all 
Parties will endeavour to agree on 
an alternate mode of performance 
in order to ensure the continuity of 
service and implementation of the 
obligations of a party under the 
Contract and to minimize any 
adverse consequences of Force 
Majeure. In the event Force 
Majeure continues for more than 
sixty (60) days, either party shall 
have the right to terminate the 
contract and in the event of such 
termination, the bidder shall be paid 
for all the goods delivered and 
services rendered up to the 
effective date of termination. 
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9.25 55 In order to induce the 
DTCP/CHiPS, Government of 
Chhattisgarh, Raipur, CG to enter 
into this Contract, the Selected 
Bidder hereby represents and 
warrants as of the date hereof, 
which representations and 
warranties shall survive the term 
and termination hereof, the 
following: 

Bidder requests modification: - 
 
In order to induce the DTCP/CHiPS, 
Government of Chhattisgarh, 
Raipur, CG to enter into this 
Contract, the Selected Bidder 
hereby represents and warrants as 
of the date hereof, which 
representations and warranties 
shall survive the term and 
termination hereof, the following: 

  As per RFP 
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9.25(2) 55 2) That the representations and 
warranties made by the Selected 
Bidder in the proposal or will be 
made in this contract are and 
shall continue to remain true and 
fulfill all the requirements as are 
necessary for executing the 
obligations and responsibilities as 
laid down in the Contract and the 
Tender and unless the Govt. of 
Chhattisgarh specifies to the 
contrary, the Selected Bidder shall 
be bound by all the terms of the 
Proposal and the contract 
through the term of the contract. 
 
4) That there shall not be any 
privilege, claim or assertion made 
by a third party with respect to 
right or interest in, ownership, 
mortgage or disposal of any asset, 
property, movable or immovable 
as mentioned in any Intellectual 
Property Rights, licenses and 
permits. 
 
6) That the Selected Bidder shall 
procure all the necessary 
permissions and adequate 
approvals and licenses for use of 
various software and any 
copyrighted process/product 

Bidder requests modification: - 
 
2) That the representations and 
warranties made by the Selected 
Bidder in the proposal or will be 
made in this contract are and shall 
continue to remain true and fulfill 
all the requirements as are 
necessary for executing the 
obligations and responsibilities as 
laid down in the Contract and the 
Tender and unless the Govt. of 
Chhattisgarh specifies to the 
contrary, the Selected Bidder shall 
be bound by all the terms of the 
Proposal and the mutually agreed 
terms of the contract throughout 
the term of the contract. 
 
4) That there shall not be any 
privilege, claim or assertion made 
by a third party with respect to 
right or interest in, ownership, 
mortgage or disposal of any asset, 
property, movable or immovable as 
mentioned in any Intellectual 
Property Rights, licenses and 
permits. 
 
6) That the Selected Bidder shall 
procure all the necessary 
permissions and adequate 
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free from all claims, titles, 
interests and liens thereon and 
shall keep the Govt. of 
Chhattisgarh indemnified in 
relation thereto. 

approvals and licenses for use of 
various software and any 
copyrighted process/product 
free from all claims, titles, interests 
and liens thereon and shall keep 
the Govt. of Chhattisgarh 
indemnified in relation thereto. 
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9.25 56 11) That the Selected Bidder 
owns, has license to use or 
otherwise has the right to use, 
free of any pending or threatened 
liens or other security or other 
interests all its Intellectual 
Property Rights, which are 
required or desirable for the 
performance of its services under 
this contract and regarding the 
same the Selected Bidder does 
not, so far as the Selected Bidder 
is aware, in carrying on its 
business and operations, infringe 
any Intellectual Property Rights of 
any person. So far as the Selected 
Bidder is aware, none of the 
Intellectual Property Rights, 
owned or enjoyed by the Selected 
Bidder or which the Selected 
Bidder is licensed to use, which 
are material in the context of 
{ŜƭŜŎǘŜŘ .ƛŘŘŜǊΩǎ ōǳǎƛƴŜǎǎ ŀƴŘ 
operations for the performance of 
this contract are being infringed 
nor, so far as the Selected Bidder 
is aware, is there any 
infringement or threatened 
infringement of those Intellectual 
Property Rights licensed or 
provided to the Selected Bidder 
by any person. All Intellectual 

Bidder requests modification: - 
 
11) That the Selected Bidder owns, 
has license to use or otherwise has 
the right to use, free of any pending 
or threatened liens or other 
security or other interests all its 
Intellectual Property Rights, which 
are required or desirable for the 
performance of its services under 
this contract and regarding the 
same the Selected Bidder does not, 
so far as the Selected Bidder is 
aware, in carrying on its business 
and operations, infringe any 
Intellectual Property Rights of any 
person. So far as the Selected 
Bidder is aware, none of the 
Intellectual Property Rights, owned 
or enjoyed by the Selected Bidder 
or which the Selected Bidder is 
licensed to use, which are material 
ƛƴ ǘƘŜ ŎƻƴǘŜȄǘ ƻŦ {ŜƭŜŎǘŜŘ .ƛŘŘŜǊΩǎ 
business and operations for the 
performance of this contract are 
being infringed nor, so far as the 
Selected Bidder is aware, is there 
any infringement or threatened 
infringement of those Intellectual 
Property Rights licensed or 
provided to the Selected Bidder by 
any person. All Intellectual Property 
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Property Rights (owned by the 
Selected Bidder or which the 
Selected Bidder is licensed to use) 
required by the Selected Bidder 
for the performance of the 
contract are valid and subsisting. 
All actions (including registration, 
payment of all registration and 
renewal fees) required to 
maintain the same in full force 
and effect have been taken 
thereon and shall keep the Govt. 
of Chhattisgarh indemnified in 
relation thereto. 
12) That time is the essence of 
the Contract and hence the 
Selected Bidder shall at all times 
maintain sufficient manpower, 
resources, and facilities, to 
provide the Services in a 
workmanlike manner on a timely 
basis. 

Rights (owned by the Selected 
Bidder or which the Selected Bidder 
is licensed to use) required by the 
Selected Bidder for the 
performance of the contract are 
valid and subsisting. All actions 
(including registration, payment of 
all registration and renewal fees) 
required to maintain the same in 
full force and effect have been 
taken thereon and shall keep the 
Govt. of Chhattisgarh indemnified 
in relation thereto. 
12) That time is the essence of the 
Contract and hence the Selected 
Bidder shall at all times maintain 
sufficient manpower, resources, 
and facilities, to provide the 
Services in a workmanlike manner 
on a timely basis. 
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9.26 57 c. Survival 
The provisions of the clauses of 
the Contract in relation to 
documents, data, processes, 
property, Intellectual Property 
Rights, indemnity, publicity and 
confidentiality and ownership 
survive the expiry or termination 
of this Contract and in relation to 
confidentiality, the obligations 
continue to apply unless CHiPS 
notifies the Selected Bidder of its 
release from those obligations. 
d. Entire Contract 
The terms and conditions laid 
down in the Tender and all 
annexes thereto as also the 
Proposal and any 
attachments/annexes thereto 
shall be read in consonance with 
and form an integral part of the 
Contract. The Contract 
supersedes any prior contract, 
understanding or representation 
of the Parties on the subject 
matter. 
f. Jurisdiction of Courts 
The High Court of India in 
Bilaspur, Chhattisgarh has 
exclusive jurisdiction to 
determine any proceeding in 
relation to the Contract. 

Bidder requests modification: - 
 
c. Survival 
The provisions of the clauses of the 
Contract in relation to documents, 
data, processes, property, 
Intellectual Property Rights, 
indemnity, publicity and 
confidentiality and ownership 
survive the expiry or termination of 
this Contract and in relation to 
confidentiality, the obligations shall 
continue to apply till two (2) yeasr 
post termination of the contract, 
unless CHiPS notifies the Selected 
Bidder of its release from those 
obligations. 
d. Entire Contract 
The mutually agreed terms and 
conditions laid down in the Tender 
and all annexes thereto as also the 
Proposal and any 
attachments/annexes thereto shall 
be read in consonance with and 
form an integral part of the 
Contract. The Contract supersedes 
any prior contract, understanding 
or representation of the Parties on 
the subject matter. 
f. Jurisdiction of Courts 
The High Court of India in 
Bengaluru, Karnataka Bilaspur, 
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g. Compliance with Laws 
The Selected Bidder shall comply 
with the laws in force in India in 
the course of performing the 
Contract. 

Chhattisgarh has exclusive 
jurisdiction to determine any 
proceeding in relation to the 
Contract. 
g. Compliance with Laws 
The Selected Bidder shall comply 
with the applicable laws in force in 
India in the course of performing 
the Contract. 
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9.28 60 1. Fraud and Corrupt Practices 
a. The Bidders and their 
respective officers, employees, 
agents and advisers shall observe 
the highest standard of ethics 
during the Selection Process. 
Notwithstanding anything to the 
contrary contained in this RFP, 
the CHiPS/DTCP shall reject a 
Proposal without being liable in 
any manner whatsoever to the 
Bidder, if it determines that the 
Bidder has, directly or indirectly 
or through an agent, engaged in 
corrupt practice, fraudulent 
practice, coercive practice, 
undesirable practice or restrictive 
practice (collectively the 
φtǊƻƘƛōƛǘŜŘ tǊŀŎǘƛŎŜǎ ύ ƛƴ ǘƘŜ 
Selection Process. In such an 
event, the CHiPS/DTCP shall, 
without prejudice to its any other 
rights or remedies, forfeit and 
appropriate the Bid Security or 
Performance Security, as the case 
may be, as mutually agreed 
genuine pre-estimated 
compensation and damages 
payable to the Authority for, inter 
alia, time, cost and effort of the 
Authority, in regard to the RFP, 
including consideration and 

Bidder requests modification: - 
 
1. Fraud and Corrupt Practices 
a. The Bidders and their respective 
officers, employees, agents and 
advisers shall observe the highest 
standard of ethics during the 
Selection Process. Notwithstanding 
anything to the contrary contained 
in this RFP, the CHiPS/DTCP shall 
reject a Proposal without being 
liable in any manner whatsoever to 
the Bidder, if a court of competent 
jurisdiction it determines that the 
Bidder has, directly or indirectly or 
through an agent, engaged in 
corrupt practice, fraudulent 
practice, coercive practice, 
undesirable practice or restrictive 
practice (collectively the 
φtǊƻƘƛōƛǘŜŘ tǊŀŎǘƛŎŜǎ ύ ƛƴ ǘƘŜ 
Selection Process. In such an event, 
the CHiPS/DTCP shall, without 
prejudice to its any other rights or 
remedies, forfeit and appropriate 
the Bid Security or Performance 
Security, as the case may be, as 
mutually agreed genuine pre-
estimated compensation and 
damages payable to the Authority 
for, inter alia, time, cost and effort 
of the Authority, in regard to the 
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evaluation of such Bidder s 
Proposal. 
b. Without prejudice to the rights 
of the DTCP/CHiPS under Clause 
above and the rights and 
remedies which the DTCP/CHiPS 
may have under the LoA or the 
Agreement, if an Bidder or 
Systems Implementation Agency, 
as the case may be, is found by 
the Authority to have directly or 
indirectly or through an agent, 
engaged or indulged in any 
corrupt practice, fraudulent 
practice, coercive practice, 
undesirable practice or restrictive 
practice during the Selection 
Process, or after the issue of the 
LoA or the execution of the 
Agreement, such Bidder shall not 
be eligible to participate in any 
tender or RFP issued by the 
DTCP/CHiPS during a period of < 
period, suggested 2 (two) > years 
from the date such Bidder, as the 
case may be, is found by the 
DTCP/CHiPS to have directly or 
through an agent, engaged or 
indulged in any corrupt practice, 
fraudulent practice, coercive 
practice, undesirable practice or 
restrictive practice, as the case 

RFP, including consideration and 
evaluation of such Bidder s 
Proposal. 
b. Without prejudice to the rights 
of the DTCP/CHiPS under Clause 
above and the rights and remedies 
which the DTCP/CHiPS may have 
under the LoA or the Agreement, if 
an Bidder or Systems 
Implementation Agency, as the 
case may be, is found by a court of 
competent jurisdiction the 
Authority to have directly or 
indirectly or through an agent, 
engaged or indulged in any corrupt 
practice, fraudulent practice, 
coercive practice, undesirable 
practice or restrictive practice 
during the Selection Process, or 
after the issue of the LoA or the 
execution of the Agreement, such 
Bidder shall not be eligible to 
participate in any tender or RFP 
issued by the DTCP/CHiPS during a 
period of < period, suggested 2 
(two) > years from the date such 
Bidder, as the case may be, is found 
by the DTCP/CHiPS to have directly 
or through an agent, engaged or 
indulged in any corrupt practice, 
fraudulent practice, coercive 
practice, undesirable practice or 



Pre Bid Response and Corrigendum Document – Tender No. 06/CEO/CHiPS/DTCP/ 2017 

Page 74 of 115 
 

S.NO Section No Page 
No. 

RFP Clause Query Remark Response 

may be. restrictive practice, as the case may 
be. 
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5 61 If, after thirty (30) days from the 
commencement of such informal 
negotiations, DTCP/CHiPS and the 
selected Bidder have been unable 
to amicably resolve the dispute, 
either party may require that the 
dispute be referred for resolution 
to The CEO, Chhattisgarh infotech 
& Biotech Promotional Society, 
Raipur, as single party Arbitrator 
in accordance with the Arbitration 
and Conciliation Act, 1996. The 
decision of the arbitrator shall be 
final and binding to all parties. 
All Arbitration proceedings shall 
be held in Raipur, Chhattisgarh, 
and the language of the 
arbitration proceedings and that 
of all documents and 
communications between the 
parties shall be in English. 

Bidder requests modification: - 
 
If, after thirty (30) days from the 
commencement of such informal 
negotiations, DTCP/CHiPS and the 
selected Bidder have been unable 
to amicably resolve the dispute, 
either party may require that the 
dispute be referred for resolution 
to The CEO, Chhattisgarh infotech 
& Biotech Promotional Society, 
Raipur, as single party Arbitrator in 
accordance with the Arbitration 
and Conciliation Act, 1996. The 
decision of the arbitrator shall be 
final and binding to all parties. 
All Arbitration proceedings shall be 
held in Bengaluru, Karnataka Raipur, 
Chhattisgarh, and the language of 
the arbitration proceedings and 
that of all documents and 
communications between the 
parties shall be in English. 

The present 
arbitration clause is 
violative of Section 
12(5) of the 
amended Arbitration 
and Conciliation Act, 
1996. 

As per RFP 
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Annexure I - 
Proposal Covering 
Letter 

62 2. We shall make available any 
additional information if required 
to verify the correctness of the 
above statement. 
3. Certified that the period of 
validity of bids is 180 days from 
the last date of submission of 
proposal, and 
4. We are quoting for all the 
services mentioned in the tender. 
5. We the Bidders are not under a 
Declaration of Ineligibility for 
corrupt or fraudulent practices or 
blacklisted by any of the 
Government agencies. 

Bidder requests modification: - 
 
2. We shall endeavor to make 
available any additional information 
if required to verify the correctness 
of the above statement. 
3. Certified that the period of 
validity of bids is 180 days from the 
last date of submission of proposal, 
and 
4. We are quoting for all the 
services mentioned in the tender. 
5. We the Bidders are not under a 
Declaration of Ineligibility for 
corrupt or fraudulent practices or 
blacklisted by any of the 
Government agencies as on the 
date of submission of the bid. 

  As per RFP 
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5.1 75 The BIDDER declares that no 
previous transgression occurred 
in the last three years 
immediately before signing of this 
Integrity Pact with any other 
company in any country in 
respect of any corrupt practices 
envisaged hereunder or with any 
Public Sector Enterprise in India 
or any Government Department 
in India that could justify BIDDER's 
exclusion from the tender 
process. 

Bidder requests modification: - 
 
The BIDDER declares that no 
previous transgression occurred in 
the last three years immediately 
before signing of this Integrity Pact 
with any other company in any 
country in respect of any corrupt 
practices envisaged hereunder or 
with any Public Sector Enterprise in 
India or any Government 
Department in India that could 
justify BIDDER's exclusion from the 
tender process. 
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6 75 6.2 The Earnest Money/Security 
Deposit shall be valid up to a 
period of five years or the 
complete conclusion of the 
contractual obligations to the 
complete satisfaction of both the 
BIDDER and TENDERING 
AUTHORITY, including warranty 
period, whichever is later. 
6.3 In the case of successful 
BIDDER a clause would also be 
incorporated in the Article 
pertaining to Performance Bond 
in the Purchase Contract that the 
provisions of Sanctions for 
violation shall be applicable for 
forfeiture of Performance Bond in 
case of a decision by the 
TENDERING AUTHORITY to forfeit 
the same without assigning any 
reason for imposing sanction for 
violation of this Pact. 

Bidder requests modification: - 
 
6.2 The Earnest Money/Security 
Deposit shall be valid up to a period 
of five years or the complete 
conclusion of the contractual 
obligations to the complete 
satisfaction of both the BIDDER and 
TENDERING AUTHORITY, including 
warranty period, whichever is later. 
6.3 In the case of successful BIDDER 
a clause would also be incorporated 
in the Article pertaining to 
Performance Bond in the Purchase 
Contract that the provisions of 
Sanctions for violation shall be 
applicable for forfeiture of 
Performance Bond in case of a 
decision by the TENDERING 
AUTHORITY to forfeit the same 
without assigning any reason for 
imposing sanction for violation of 
this Pact. 
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7 76 7.1 Any breach of the aforesaid 
provisions by the BIDDER or any 
one employed by it or acting on 
its behalf (whether with or 
without the knowledge of the 
BIDDER) shall entitle the 
TENDERING AUTHORITY to take 
all or any one of the following 
actions, wherever required:- 
a. To immediately call off the pre 
contract negotiations without 
assigning any reason or giving any 
compensation to the BIDDER. 
However, the proceedings with 
the other BIDDER(s) would 
continue. 
b. To forfeit fully or partially the 
Earnest Money Deposit (in pre-
contract stage) and/or Security 
Deposit/Performance Bond (after 
the contract is signed), as decided 
by the TENDERING AUTHORITY 
and the TENDERING AUTHORITY 
shall not be required to assign any 
reason therefore. 
c. To immediately cancel the 
contract, if already signed, 
without giving any compensation 
to the BIDDER. 
d. To recover all sums already 
paid by the TENDERING 
AUTHORITY, and in case of the 

Bidder requests modification: - 
 
7.1 Any breach of the aforesaid 
provisions by the BIDDER or any 
one employed by it or acting on its 
behalf (whether with or without the 
knowledge of the BIDDER) shall 
entitle the TENDERING AUTHORITY 
to take all or any one of the 
following actions, wherever 
required:- 
a. To immediately call off the pre 
contract negotiations without 
assigning any reason or giving any 
compensation to the BIDDER. 
However, the proceedings with the 
other BIDDER(s) would continue. 
b. To forfeit fully or partially the 
Earnest Money Deposit (in pre-
contract stage or after the contract 
is signed) and/or Security 
Deposit/Performance Bond (after 
the contract is signed), as decided 
by the TENDERING AUTHORITY and 
the TENDERING AUTHORITY shall 
not be required to assign any 
reason therefore. 
c. To immediately cancel the 
contract, if already signed, without 
giving any compensation to the 
BIDDER. 
d. To recover all sums already paid 
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Indian BIDDER with interest 
thereon at 2% higher than the 
prevailing Prime Lending Rate 
while in case of a BIDDER from a 
country other than India with 
interest thereon at 2%higher than 
the LIBOR. If any outstanding 
payment is due to the BIDDER 
from the TENDERING AUTHORITY 
in connection with any other 
contract such outstanding 
payment could also be utilized to 
recover the aforesaid sum and 
interest. 
e. To encash the advance bank 
guarantee and performance 
bond/warranty bond, if furnished 
by the BIDDER, in order to 
recover the payments, already 
made by the TENDERING 
AUTHORITY, along with interest. 
f. To cancel all or any other 
contracts with the BIDDER and 
the BIDDER shall be liable to pay 
compensation for any loss or 
damage to the TENDERING 
AUTHORITY resulting from such 
cancellation/rescission and the 
TENDERING AUTHORITY shall be 
entitled to deduct the amount so 
payable from the money(s) due to 
the BIDDER. 

by the TENDERING AUTHORITY, and 
in case of the Indian BIDDER with 
interest thereon at 2% higher than 
the prevailing Prime Lending Rate 
while in case of a BIDDER from a 
country other than India with 
interest thereon at 2%higher than 
the LIBOR. If any outstanding 
payment is due to the BIDDER from 
the TENDERING AUTHORITY in 
connection with any other contract 
such outstanding payment could 
also be utilized to recover the 
aforesaid sum and interest. 
e. To encash the advance bank 
guarantee and performance 
bond/warranty bond, if furnished 
by the BIDDER, in order to recover 
the payments, already made by the 
TENDERING AUTHORITY, along with 
interest. 
f. To cancel all or any other 
contracts with the BIDDER and the 
BIDDER shall be liable to pay 
compensation for any loss or 
damage to the TENDERING 
AUTHORITY resulting from such 
cancellation/rescission and the 
TENDERING AUTHORITY shall be 
entitled to deduct the amount so 
payable from the money(s) due to 
the BIDDER. 
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g. To debar the BIDDER from 
participating in future bidding 
processes of the Government of 
Chhattisgarh for a minimum 
period of five years, which may be 
further extended at the discretion 
of the TENDERING AUTHORITY. 
h. To recover all sums paid in 
violation of this Pact by BIDDER(s) 
to any middlemen or agent or 
broken with a view to securing 
the contract. 
i. In cases where irrevocable 
Letters of Credit have been 
received in respect of any 
contract signed by the 
TENDERING AUTHORITY with the 
BIDDER, the same shall not be 
opened. 
j. If the BIDDER or any employee 
of the BIDDER or any person 
acting on behalf of the BIDDER, 
either directly or indirectly, is 
closely related to any of the 
officers of the TENDERING 
AUTHORITY, or alternatively, if 
any close relative of an officer of 
the TENDERING AUTHORITY has 
financial interest/stake in the 
BIDDER's firm, the same shall be 
disclosed by the BIDDER at the 
time of filling of tender. Any 

g. To debar the BIDDER from 
participating in future bidding 
processes of the Government of 
Chhattisgarh for a maximum period 
of twelve (12) months minimum 
period of five years, which may be 
further extended at the discretion 
of the TENDERING AUTHORITY. 
h. To recover all sums paid in 
violation of this Pact by BIDDER(s) 
to any middlemen or agent or 
broken with a view to securing the 
contract. 
i. In cases where irrevocable Letters 
of Credit have been received in 
respect of any contract signed by 
the TENDERING AUTHORITY with 
the BIDDER, the same shall not be 
opened. 
j. If the BIDDER or any employee of 
the BIDDER or any person acting on 
behalf of the BIDDER, either directly 
or indirectly, is closely related to 
any of the officers of the 
TENDERING AUTHORITY, or 
alternatively, if any close relative of 
an officer of the TENDERING 
AUTHORITY has financial 
interest/stake in the BIDDER's firm, 
the same shall be disclosed by the 
BIDDER at the time of filling of 
tender. Any failure to disclose the 
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failure to disclose the interest 
involved shall entitle the 
TENDERING AUTHORITY to 
rescind the contract without 
payment of any compensation to 
the BIDDER. The term 'close 
relative' for this purpose would 
mean spouse whether residing 
with the Government servant or 
not, but not include a spouse 
separated from the Government 
servant by a decree or order of a 
competent court; son or daughter 
or step son or step daughter and 
wholly dependent upon 
Government servant, but does 
not include a child or step child 
who is no longer in any way 
dependent upon the Government 
servant or of whose custody the 
Government servant has been 
deprived of by or under any law; 
any other person related, 
whether by blood or marriage, to 
the Government servant or to the 
DƻǾŜǊƴƳŜƴǘ ǎŜǊǾŀƴǘΩǎ ǿƛŦŜ ƻǊ 
husband and wholly dependent 
upon Government servant. 
k. The BIDDER shall not lend to or 
borrow any money from or enter 
into any monetary dealings or 
transactions, directly or indirectly, 

interest involved shall entitle the 
TENDERING AUTHORITY to rescind 
the contract without payment of 
any compensation to the BIDDER. 
The term 'close relative' for this 
purpose would mean spouse 
whether residing with the 
Government servant or not, but not 
include a spouse separated from 
the Government servant by a 
decree or order of a 
competent court; son or daughter 
or step son or step daughter and 
wholly dependent upon 
Government servant, but does not 
include a child or step child who is 
no longer in any way dependent 
upon the Government servant or of 
whose custody the Government 
servant has been deprived of by or 
under any law; any other person 
related, whether by blood or 
marriage, to the Government 
servant or to the Government 
ǎŜǊǾŀƴǘΩǎ ǿƛŦŜ ƻǊ ƘǳǎōŀƴŘ ŀƴŘ 
wholly dependent upon 
Government servant. 
k. The BIDDER shall not lend to or 
borrow any money from or enter 
into any monetary dealings or 
transactions, directly or indirectly, 
with any employee of the 
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with any employee of the 
TENDERINGAUTHORITY, and if he 
does so, the TENDERING 
AUTHORITY shall be entitled 
forthwith to rescind the contract 
and all other contracts with the 
BIDDER. The BIDDER shall be 
liable to pay compensation for 
any loss or damage to the 
TENDERINGAUTHORITY resulting 
from such rescission and the 
TENDERING AUTHORITY shall be 
entitled to deduct the amount so 
payable from the money(s) due to 
the BIDDER. 

TENDERINGAUTHORITY, and if he 
does so, the TENDERING 
AUTHORITY shall be entitled 
forthwith to rescind the contract 
and all other contracts with the 
BIDDER. The BIDDER shall be liable 
to pay compensation for any loss or 
damage to the 
TENDERINGAUTHORITY resulting 
from such rescission and the 
TENDERING AUTHORITY shall be 
entitled to deduct the amount so 
payable from the money(s) due to 
the BIDDER. 
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167 

8 77 The BIDDER undertakes that he 
has not supplied/is not supplying 
similar product/systems or 
subsystems at a price lower than 
that offered in the present bid in 
respect of any other Department 
of the Government of 
Chhattisgarh or PSU and if it is 
found at any stage that similar 
product/systems or sub systems 
was supplied by the BIDDER to 
any other Department of the 
Government of Chhattisgarh or a 
PSU at a lower price, then that 
very price, with due allowance for 
elapsed time, will be applicable to 
the present case and the 
difference in the cost would be 
refunded by the BIDDER to the 
TENDERING AUTHORITY,. If the 
contract has already been 
concluded. 

Bidder requests modification: - 
 
The BIDDER undertakes that he has 
not supplied/is not supplying 
similar product/systems or 
subsystems at a price lower than 
that offered in the present bid in 
respect of any other Department of 
the Government of Chhattisgarh or 
PSU and if it is found at any stage 
that similar product/systems or sub 
systems was supplied by the 
BIDDER to any other Department of 
the Government of Chhattisgarh or 
a PSU at a lower price, then that 
very price, with due allowance for 
elapsed time, will be applicable to 
the present case and the difference 
in the cost would be refunded by 
the BIDDER to the TENDERING 
AUTHORITY,. If the contract has 
already been concluded. 

  As per RFP 

168 

Annexure 8 79 I / We 
................................................... 
hereby confirm that our firm has 
not been banned or blacklisted by 
any government 
organization/Financial 
institution/Court /Public sector 
Unit /Central Government. 

Bidder requests modification: - 
 
I / We 
................................................... 
hereby confirm that our firm is not 
has not been banned or blacklisted 
by any government 
organization/Financial 
institution/Court /Public sector Unit 
/Central Government as on the date 

  As per RFP 
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of submission of the bid. 

169 

NA NA Taxes Any increase or decrease in the 
rates of the applicable taxes or any 
new levy on account of changes in 
law shall be to the account of 
CHIPS. 

Clause to be added As per RFP 
Please refer 9.26 General, 
Subsection k.Taxes 

170 

NA NA Savings Clause .ƛŘŘŜǊΩǎ ŦŀƛƭǳǊŜ ǘƻ ǇŜǊŦƻǊƳ ƛǘǎ 
contractual responsibilities, to 
perform the services, or to meet 
agreed service levels shall be 
excused if and to the extent 
Bidder's performance is effected , 
delayed or causes non-performance 
due to CHIPS's omissions or actions 
whatsoever.   

Clause to be added As per RFP 

171 

NA NA Deemed Acceptance Services and/or deliverables shall 
be deemed to be fully and finally 
accepted by CHIPS in the event 
when CHIPS has not submitted its 
acceptance or rejection response in 
writing to Bidder within 15 days 
from the date of 
installation/commissioning or when 
CHIPS uses the Deliverable in its 
business, whichever occurs earlier. 

Clause to be added As per RFP 
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Parties agree that Bidder shall have 
15 days time to correct in case of 
any rejection by Client. 

172 

NA NA SNR CHIPS hereby agrees to make the 
site ready as per the agreed 
specifications, within the agreed 
timelines.  CHIPS agrees  that 
Bidder shall not be in any manner 
be liable for any delay  arising out 
of  CHIPS's failure to make the site 
ready within the stipulated period, 
including but not limited to levy of 
liquidated damages for any delay in 
performance of Services under the 
terms of this Agreement. 

Clause to be added As per RFP 

173 

NA NA Transfer of risk and title Bidder assumes that the title of 
ownership and risk of the goods 
supplied under this Contract is 
passed onto CHIPS on delivery of 
the material at the CHIPS location. 

Clause to be added As per RFP 
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174 

NA NA Limitation of Liability Notwithstanding anything to the 
contrary elsewhere contained in 
this or any other contract between 
the parties, neither party shall, in 
any event, be liable for (1) any 
indirect, special, punitive, 
exemplary, speculative or 
consequential damages, including, 
but not limited to, any loss of use, 
loss of data, business interruption, 
and loss of income or profits, 
irrespective of whether it had an 
advance notice of the possibility of 
any such damages; or (2) damages 
relating to any claim that arose 
more than one year before 
institution of adversarial 
proceedings thereon. 
 
Subject to the above and 
notwithstanding anything to the 
contrary elsewhere contained 
herein, the maximum aggregate 
liability of Bidder under this 
Agreement, shall not exceed the 
fees received by Bidder under this 
Agreement during the three 
months preceding the date of such 
claim. 

Clause to be added As per RFP 
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175 

NA NA Change Orders Either party may request a change 
ƻǊŘŜǊ όά/ƘŀƴƎŜ hǊŘŜǊέύ ƛƴ ǘƘŜ 
event of actual or anticipated 
change(s) to the agreed scope, 
Services, Deliverables, schedule, or 
any other aspect of the Statement 
of Work.  Bidder will prepare a 
Change Order reflecting the 
proposed changes, including the 
impact on the Deliverables, 
schedule, and fee.  In the absence 
of  a signed Change Order, Bidder 
shall not be bound to perform any 
additional services.  

Clause to be added As per RFP 

176 

NA NA Pass through Warranties Since Bidder is acting as a reseller 
of third products, Bidder shall 
άǇŀǎǎ-ǘƘǊƻǳƎƘέ ŀƴȅ ŀƴŘ ŀƭƭ 
warranties and indemnities 
received from the manufacturer or 
licensor of the products and, to the 
extent, granted by such 
manufacturer or licensor, the CHIPS 
shall be the beneficiary of such 
ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ƻǊ ƭƛŎŜƴǎƻǊΩǎ 
warranties and indemnities. 
Further, it is clarified that Bidder 
shall not provide any additional 
warranties and indemnities with 
respect such products. 

Clause to be added As per RFP 
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177 

NA NA Exceptions to Indemnity Exceptions to Indemnity 
(a) Bidder shall not have any liability 
to CHIPS under this Section to the 
extent that any infringement or 
claim thereof is attributable to:  (1) 
the combination, operation or use 
of a Deliverable with equipment or 
software supplied by CHIPS where 
the Deliverable would not itself be 
infringing; (2) compliance with 
designs, specifications or 
instructions provided by CHIPS;  (3) 
use of a Deliverable in an 
application or environment for 
which it was not designed or 
contemplated under this 
Agreement; or (4) modifications of 
a Deliverable by anyone other than 
Bidder where the unmodified 
version of the Deliverable would 
not have been infringing. 
Bidder will completely satisfy its 
obligations hereunder if, after 
receiving notice of a claim, Bidder 
obtains for CHIPS the right to 
continue using such Deliverables as 
provided without infringement, or 
replace or modify such Deliverables 
so that they become non-infringing.    

Clause to be added As per RFP 
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178 

NA NA Bidders right to terminate  The bidder shall have the right to 
terminate the contract in the event 
any undisputed amount remains 
unpaid for a period exceeding 15 
days. 

Clause to be added As per RFP 

179 
8.12.1 General 
Requirement, 
Point iii 

Pg 43,     

Main server has to be installed 
with DTCP which will cater to all 
the four district offices. .Server 
shall be provided by DTCP as per 
the specifications suggested by 
the application developer. 

Please calrify on point mentioned.  
Where the enterprise components 
server/storage/backup/switches 
will be installed. 

  

At SDC Raipur 

180 
8.12.1 General 
Requirement, 
Point vi 

Pg 43,     

Disaster Recovery System should 
support automated data backup 
and recovery with an appropriate 
backup system in place. 

we understand we are considering 
backup and recovery solution in 
case of any data restore. Main Data 
Denter will at chattishgarh state DC 
and there is no disaster recovery 
site for main DC .  

  

As per RFP 

181 
4.1. Project 
locations 

Pg 12,  

The project will be implemented 
in 18 Regional Offices of 
Directorate Town & Country 
Planning. After successful 
implementation of the pilot phase 
the department will implement 
the same all Regional offices and 
subordinate office of Chhattisgarh 

All components will be installed at 
main Chattishgarh stateDC. If there 
is any installation of copmponents 
at other location please specify. 

  

As per RFP 
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182 

7.4.3 22 b. EMD of all unsuccessful 

bidders would be refunded by 

CHiPS within 60 Days of the 

bidder being notified as being 

unsuccessful. 

c. EMD amount is interest free 

and will be refundable to the 

unsuccessful bidders without any 

accrued interest on it. 

d. The EMD may be forfeited: 

· If a bidder withdraws its bid 

during the period of bid validity. 

· In case of a successful bidder, if 

the bidder fails to sign the 

contract in accordance with this 

TENDER. 

Bidder requests modification: - 

 

b. EMD of all unsuccessful bidders 

would be refunded by CHiPS within 

60 Days of the bidder being notified 

as being unsuccessful. 

c. EMD amount is interest free and 

will be refundable to the 

unsuccessful bidders without any 

accrued interest on it. 

d. The EMD may be forfeited: 

· If a bidder withdraws its bid 

during the period of bid validity. 

· In case of a successful bidder, if 

the bidder fails to sign the contract 

on mutually agreed terms and 

conditions in accordance with this 

TENDER.   

As per RFP 
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183 

9.5 49 The DTCP/CHiPS reserves the 

right to inspect and monitor / 

assess the progress / performance 

at any time during the course of 

the Contract, after providing due 

notice to the Selected Bidder. The 

DTCP/CHiPS may demand, and 

upon such demand being made, 

the selected bidder shall provide 

with any document, data, material 

or any other information required 

to assess the progress of the 

project. The DTCP/CHiPS shall 

also have the right to conduct, 

either itself or through any other 

agency as it may deem fit, an 

audit to monitor the performance 

by the Selected Bidder of its 

obligations/functions in 

accordance with the standards 

committed to or required by the 

DTCP/CHiPS and the Selected 

Bidder undertakes to cooperate 

with and provide to the 

DTCP/CHiPS/any other 

Consultant/ Agency appointed by 

the DTCP/CHiPS, all documents 

and other details as may be 

required by them for this purpose. 

Any deviations or contravention 

identified as a result of such 

audit/assessment would need to 

be rectified by the Selected 

Bidder failing which the 

Bidder requests modification: - 

 

The DTCP/CHiPS reserves the 

right to inspect and monitor / assess 

the progress / performance at any 

time during the course of the 

Contract, after providing due notice 

to the Selected Bidder. The 

DTCP/CHiPS may demand, and 

upon such demand being made, the 

selected bidder shall provide with 

any document, data, material or any 

other information required to assess 

the progress of the project. The 

DTCP/CHiPS shall also have the 

right to conduct, either itself or 

through any other agency as it may 

deem fit, an audit to monitor the 

performance by the Selected Bidder 

of its obligations/functions in 

accordance with the standards 

committed to or required by the 

DTCP/CHiPS and the Selected 

Bidder undertakes to cooperate 

with and provide to the 

DTCP/CHiPS/any other 

Consultant/ Agency appointed by 

the DTCP/CHiPS, all documents 

and other details as may be required 

by them for this purpose. Any 

deviations or contravention 

identified as a result of such 

audit/assessment would need to be 

rectified by the Selected Bidder   

As per RFP 
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DTCP/CHiPS may, without 

prejudice to any other rights that 

it may have, issue a notice of 

default. 

after due consultation with 

DTCP/CHIPS. failing which the 

DTCP/CHiPS may, without 

prejudice to any other rights that it 

may have, issue a notice of default. 

It stands clarified that such audit 

shall be carried out not more 

than once every twelve (12) 

months and the costs pertaining 

to such audit shall be borne by 

DTCP/CHIPS. Excluding a 

regulatory/statutory 

requirement, if any, nothing in 

this Agreement shall be 

construed or interpreted as 

requiring the bidder to provide to 

DTCP/CHIPS access to or right 

to inspect, examine, audit and 

take copies of any fees, price, cost 

or any other financial 

information or any records or 

documents relating to the make-

up of the bidder’s internal 

overhead calculations, their 

relationship to the fees, any 

financial cost model, calculation 

of  fees or to the bidder’s 

profitability or other such 

financial data. 
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184 

Annexure - 3, 

Commercial 

Proposal Format 

67 3. The Directorate of Town & 

Country Planning may 

increase/decrease the any of the 

above quantity at the time of 

issuance of LoI/Agreement. 

4. The above prices are valid for a 

period of one year from date of 

agreement and Directorate of 

Town & Country Planning may 

release the additional quantity 

during one year period. 

5. Since the price proposal is in 

INR, Directorate of Town & 

Country Planning shall not 

consider any upward 

variation/fluctuation on account 

of any foreign exchange at any 

time during the currency of the 

contract. 

6. Prices are valid for a period of 

180 Days from date of submission 

of Bid. 

7. Other than what is given above, 

the bidder is expected to account 

for any other deliverable to make 

the services successful and will be 

considered for commercial 

evaluation. 

8. If any changes in applicable 

Taxes during the contract period 

than Directorate of Town & 

Country Planning will be paid the 

taxes on actual basis. 

9. Other than what is given above, 

3. The Directorate of Town & 

Country Planning may 

increase/decrease the any of the 

above quantity at the time of 

issuance of LoI/Agreement but 

increase in Quantity will be 

charged seperately at mutually 

agreed price.  
4. The above prices are valid for a 

period of one year from date of 

agreement and Directorate of Town 

& Country Planning may release 

the additional quantity during one 

year period. 

5. Since the price proposal is in 

INR, Directorate of Town & 

Country Planning shall not consider 

any upward variation/fluctuation on 

account of any foreign exchange at 

any time during the currency of the 

contract. 

6. Prices are valid for a period of 

180 Days from date of submission 

of Bid. 

7. Other than what is given above, 

the bidder is expected to account 

for any other deliverable to make 

the services successful and will be 

considered for commercial 

evaluation. 

8. If any changes in applicable 

Taxes during the contract period 

than Directorate of Town & 

Country Planning will be paid the   

As per RFP 
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the bidder is expected to account 

for any other deliverable to make 

the implementation successful 

and will be considered for 

commercial evaluation. 

10. The all prices are valid during 

contract period and DTCP/CHiPS 

reserves the right to place the 

additional order as per 

requirement and as per financial 

BoM 

11. Warranty on Hardware 

products will be 3 (Three) years 

from the date of UAT. The 

warranty will become effective 

from the date of UAT for 

complete solution comprising 

both hardware and software.If any 

hardware item may be order after 

UAT than warranty will be start 

from day of installation and 3 

years period. 

12. CHiPS/DTCP reserves the 

right to increase or decrease the 

no. of resources / other item 

quantity at the time of the 

Agreement or during the project. 

13. In case the contract is 

extended for another 2 years, the 

rates for year 4 and 5 will be 

increased/decreased based on the 

mutually agreed terms between 

CHiPS/DTCP and the successful 

bidder. The Consumer Price 

taxes on actual basis. 

9. Other than what is given above, 

the bidder is expected to account 

for any other deliverable to make 

the implementation successful and 

will be considered for commercial 

evaluation. 

10. The all prices are valid during 

contract period and DTCP/CHiPS 

reserves the right to place the 

additional order as per requirement 

and as per financial BoM 

11. Warranty on Hardware products 

will be 3 (Three) years from the 

date of UAT. The warranty will 

become effective from the date of 

UAT for complete solution 

comprising both hardware and 

software.If any hardware item may 

be order after UAT than warranty 

will be start from day of installation 

and 3 years period. 

12. CHiPS/DTCP reserves the right 

to increase or decrease the no. of 

resources / other item quantity at 

the time of the Agreement or during 

the project. 

13. In case the contract is extended 

for another 2 years, the rates for 

year 4 and 5 will be 

increased/decreased based on the 

mutually agreed terms between 

CHiPS/DTCP and the successful 

bidder. The Consumer Price Index 
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Index (CPI) and Cost Inflation 

Index (CII) of India for the last 3 

years will be taken as a base for 

the increment for 4th & 5th Year 

with a maximum capping of 10% 

(CPI) and Cost Inflation Index (CII) 

of India for the last 3 years will be 

taken as a base for the increment 

for 4th & 5th Year with a maximum 

capping of 10% 
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185 

8.4 31 Provide electronic submission of 
application forms Provide status 
reporting, status inquiry and 
acceptance of Online payments 

Which Payment gateways should 
be used? Is there any gateways link 
alread available with treasury dep. 
Of Chhatisgarh? 

  As per RFP 

186 

8.9 41 Project Activities And Timelines  The time required for each phase is 
very short, keeping in view the 
implementation under 18 offices, 
more time is required for Go Live.  

This time should be 
at least 3 months 
each phase 

As per RFP 

187 

8.5 32 The proposed Building Plan 
Management System shall 
automate the end-to-end process 
from empanelment of architect, 
Online Documents Submission, 
Online Fee Payment, Architect 
Registration, Inspection Module, 
Generation of Inspection Report, 
Building Plan Approval, and Plinth 
Level Approval to 
Completion/Occupation 
Certificate for the Directorate of 
Town & Country 
Planning,Chhattisgarh. 

As town planning handle the layout 
approval, please clarify here if 
building approval process and 
layout approval will be integrated 
in this proposed system.  

  All required integration needs 
to be done by bidder without 
any cost implications. 

188 

8.5 32 Selected service provider will also 
integrate the proposed solution 
with GIS is required with no extra 
cost. 

What kind of integration is 
required in GIS? Is it (1- 
Intregration of Layout Plan in 
Existing Master Plan Map, 2. 
Development of showing GIS based 
Master Plan online, 3. Both 4. Any 
other 

  All Master Plan (Approved as 
well as adopted) during the 
contract period.  
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189 

8.5.2 33 Development and integration of 
GIS based system with 
integration of existing and 
proposed Master Plan layer. 

Site Layout will submits in AutoCAD 
format so this will be manual 
process to integrate with existing 
Master Plan with GIS as Geo-
referencing of autoCAD Layout 
needs Manual Intervention  

Please clarify As per RFP 

190 

8.5.5 36 The system should also have 
capability to generate 3D view of 
the proposed building from the 
drawings submitted by the 
architect. The Town & Country 
Planning office should be able to 
analyze the 3D view with 
applicable Development Plans 
(DP) and Development Control 
Rules (DCR). 

More clarificaton required,    Query not clear 

191 

8.12.3 45 The vendor will suggest necessary 
Server, Work Station, Desktop 
with UPS, Scanner, Printer etc. in 
the directorate office and other 
regional/district offices as per the 
requirements. 

SI will suggest only? Who will buy 
the hardware? 

Please clarify. Servers all its components, 
Server OS, DB, all required 
licenses to run the hardware 
and proposed solution will be 
under scope of bidders, other 
hardware(desktops at 
District/Regional office) will be 
provided by CHiPS/DTCP as per 
requirement 

192 
5 14 The Selected Bidder will run this 

Help Desk call center 24x7x365 
days. 

Page 65, Point 14- written 8AM to 
8PM (12 Hour) 

Please clarify Please refer Response S. No. 18 
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193 

8.8 40 Supply, Deployment and 
Maintenance of Hardware 
Equipment: 
a. Servers. 
b. Any other equipment required. 

since the estimated quantity of the 
hardware requirements are to be 
recommended by Bidder, we see 
lot of gaps in the commercial 
format, it does not list down all the 
components that are required for 
Application and full environment 
setup. Can bidder add in the 
equipments that it may feel 
necessary for better 
implementation.? 

  Bidder has to submit the details 
in technical proposal and may 
include the cost in financial 
proposal 

194 

5.1 15 Designing interface/ mechanism 
for Mobile application which will 
support information (restricted) 
and query ( restricted) related 
Planning permission , Application 
status etc on basis of search 
criteria. 

Mobile Application is required or 
Mobile view website ? Scope of 
mobile application needs more 
clarification. 

Please clarify Yes Mobile App required 
Also the portal design should be 
responsive to different devices 
such as Mobile/laptop/Tablet 
etc..  

195 

8.5 32 The selected agency will be 
responsible for development of 
Policy, framework and standard 
operating procedure for overall 
implementation of end to end 
building permission management 
system through process 
automation of Empanelment or 
Appointment of Third Party 
Assessor for day to day field 
check of illegal construction or 
illegal colony creation. 

Please clarify in details.    As per RFP 
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196 
5 13 Deployment of necessary 

Hardware at project location sites 
Kindly provide name and numbers 
of Hardware needs to Deploy on 
Project Location sites 

Apporx Numbers 
Required 

At SDC Raipur 

197 
5 13 Master data build up and Data 

Digitization of "Legacy data" 
kindly provide Volume/years  of 
"Legacy data" that needs  to be 
digitized   

Please clarify 5000 Records (approx) 

198 

4.1 12 The project will be implemented 
in 18 Regional Offices of 
Directorate Town & Country 
Planning. After successful 
implementation of the pilot 
phase the department will 
implement the same all Regional 
offices and subordinate office of 
Chhattisgarh 

Means, all project module ( layout 
and building permission) will be 
implemented in 18 offices only i.e 
(JD, DD and AD offices) 

Is it correct? Yes 

199 

5.1 16 Computerised system for 
identifying building/area that 
need to be inspected based on 
risk assessment. 

What is the meaning of 
"Computerized System for 
Indentifying Building/Area". Kindly 
elabrote. 

  As per RFP 

200 

8.5.4 35 Offline Drawing Utility Software- 
5.This module should be 
accessible in both online and 
offline mode. 

Is it Mandatory while we are 
providing online application for 
scrutiny system? 

Please confirm As per scope of RFP 
Bidders may propose 
equivalent/higher solution 

201 

8.5.5 36 The work flow management with 
administrative controls, 
hierarchical login, compatibility 
of data transfer and integration 
to GIS platform, have to be 
mapped and implemented as and 
when required 

Manual intervention required for 
the same as AutoCAD and GIS are 
different platform 

Please explain As per RFP 
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202 

8.12.1 43 Disaster Recovery System should 
support automated data backup 
and recovery with an appropriate 
backup system in place. 

Please explain What kind of DR 
system need to be Implemented. 

  As per RFP 

203 
    

General Segregration of security policy for 
public users and departmental 
internal users may be clarified.   

As per RFP 

204 
annexure 3 

64 

the commercial bid does not 
specify the site regional office 
hardware. 

this means the site hardware will 
be provided by Chips or 
department   

As per RFP 

205 
Section - 6 
Point No. 8 

18 

At least one of the project should 
be an integrated turnkey IT- 
projects of a value not less than 
Rs. 8 Crores 

We understand that, turnkey IT 
projects refers to development, 
implementation & Maintenance of 
IT project. 
Please confirm   

Yes 

206 
Section - 6 
Point No. 9 

19 

The Prime bidder or Consortium 
Partner whose solution 
(application software) is 
proposed must have been 
assessed and certified for CMMi 
Level 3 or above. The certificate 
should be valid for at least a 
period of one year from the date 
of submission of the bid. 

We request that the CMMi Level of 
the Prime Bidder to be considered 
as they have the prime 
responsibility to deliver the project 
within the stipulated timelines.   

As per RFP 

207 
Section - 7.8 
Point No. 1 

26 

The Prime Bidder, a single legal 
entity registered in India, and 
must have an minimum average 
annual turnover of not less than 
Rs. 50 Crore (Fifty Crore) in IT/ 
ITeS Services for the last three 
financial years (as of 31-03-2017). 

We request to kindly relax the 
claues as under for better 
participation; 
"Additional Rs. 10 Crore (Ten 
Crore) in turnover will be awarded 
3 marks, subject to a maximum of 
15 Marks"   

As per RFP 
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= Rs. 50 Crore - 3 Mark 
Additional Rs. 50 Crore (Fifty 
Crore) in turnover will be 
awarded 3 marks, subject to a 
maximum of 15 Marks 

208 
Section - 7.8 
Point No. 2 

26 

The Prime bidder or Consortium 
partner whose solution is 
proposed in the proposal should 
possess certifications on CMMi-3 
(or above), evidence to be 
submitted in the form of 
certificate copy submitted 
CMMi- Level 3 Certification ς 7 
Mark 
CMMi- Level 4 Certification ς 10 
Mark 
CMMi- Level 5 Certification ς 15 
Mark 

We request to also consider 
markings for ISO and ISMS 
certification; 
CMMi- Level 3 Certification ς 7 
Mark 
CMMi- Level 4 Certification ς 10 
Mark 
CMMi- Level 5 Certification ς 15 
Mark 
CMMI- Level 3 + ISO 9001:2015 + 
ISO 27001:2013 - 12 Marks 
CMMI- Level 4 + ISO 9001:2015 + 
ISO 27001:2013 - 15 Marks   

As per RFP 

209 Section - 8.5.2 33 
Development and integration of 
GIS based system with 
integration of existing and 
proposed master plan layer. 

Please elaborate the detailed scope 
under the development of GIS 
based system. 
Are we required to do any GIS 
based survey or web GIS 
development work?   

Integration with existing GIS 
System (during entire contract 
period) 

210 Section - 8.6 37 
Payment Gateway 

Who would provide the payment 
gateway, bidder or Directorate of 
Town & Country Planning   

Bidder has to integrate the 
Payment gateway Only  
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211 Section - 8.6 37 

SMS Gateway 

Who would provide the SMS 
Gateway, bidder or Directorate of 
Town & Country Planning. And who 
would bear the recurring cost of 
the SMS services.   

SMS Gateway will be provided 
by CHiPS 

212 Section - 8.12.3 45 

The vendor will procure Digital 
Signature Certificates for the 
identified approvers of the 
department. The vendor will 
supply any other software, if 
required, to DTCP and district 
offices for successful 
implementation of the project. 

For how many users the  Digital 
Signature Certificates are to be 
procured by the bidder. What is 
class of the  Digital Signature 
Certificate that is to be procured.   

200 User 

213 Section - 9.27 58 

The Application System and the 
Source Code will be deposited 
with the CHiPS & DTCP before 
UAT and quality certification by a 
3rd Party. 

We understand that all costs 
involved for hiring of 3rd Party 
would be borne by ChiPS. 
Please confirm.   

Yes 

214 
Section - 5 
Point No. 3 

13 

Master data build up and Data 
Digitization of legacy data 

Please elaborate on the Scope for 
Data Digitization. 
In what from data is available soft 
copy or hard copy ? 
What is the quantity or no. of 
pages to be digitized?   

5000 records (approx) 
Soft or Hard copy (As per 
availability) 

215 Section - 5 13 Migration of transactional data     Will be carried out by the OSU. 

216 Section - 5 13 

The selected bidder shall deploy 
5 Technical resources personnel 
team on site at Directorate Town 
& Country Planning/CHiPS for a 
period of 3 years after GO-Live of 
application Software. 

In the commercials it is mentioned 
that, "8 resources onsite for 3 
years" and a project manager. 
Please clarify on how many 
technical resources are required to 
be deployed during the O&M   

Please refer corrigendum 
Document. 
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phase. 

217 
6. Eligibility 
Criteria 

18 Turnover :       

218 

    a. The Bidder should have a 
minimum turnover of Rs. 50.00 
crores in IT/ ITeS Services, 
average during the last three 
financial years i.e., 2013-14, 
2014-15 and 2015-16. 

Request to kindly consider Rs. 300 
crores in place of Rs. 50 crores 

  As per RFP 

219 
    b) Certificate from the statutory 

auditor. 
Request to kindly accept Certificate 
from Chartered Accountant  

  Certificate from Charted 
Accountant will be acceptable 

220 

7.4.3 Earnest 
Money Deposit 
(EMD) 

22 b. EMD of all unsuccessful 
bidders would be refunded by 
CHiPS within 60 Days of the 
bidder being notified as being 
unsuccessful. 

Request to kindly accept refund of 
EMD within 30 days of notification 
for unsuccessful bidders 

  As per RFP 

221 

SLA 47 Note: iv. The penalty per 
resource would be imposed in 
case of exit/replacement of 
resource from the project within 
below mentioned period starting 
from the date of deployment of 
respective resource: 
[A step-down penalty should be 
kept for exit/replacemen 

Request to kindly delete this clause   As per RFP 



Pre Bid Response and Corrigendum Document – Tender No. 06/CEO/CHiPS/DTCP/ 2017 

Page 104 of 115 
 

S.NO Section No Page 
No. 

RFP Clause Query Remark Response 

222 

Annexure-3 
Commercial 
Proposal Format 

67 4. The above prices are valid for a 
period of one year from date of 
agreement and Directorate of 
Town & Country Planning may 
release the additional quantity 
during one year period. 

The prices shall be valid as per the 
bid validity. Beyond the bid validity 
date, prices shall be applicable as 
per the prevailing price of OEMs 

  As per RFP 

223 

General   Limitation of Liability Request to include the clause 
"Limitation of Liability" of the 
succesful bidder to 10% of the total 
contract value 

  As per RFP 

224 

4.1 12 Project locations The project will be implemented in 
18 Regional Offices of Directorate 
Town & Country Planning. After 
successful implementation of the 
pilot phase the department will 
implement the same all Regional 
offices and subordinate office of 
Chhattisgarh. Please sp 

  18 Regional Offices 

225 

5 13 Operational Support Unit (OSU) The selected bidder shall deploy 5 
Technical resources personnel 
team on site at Directorate Town & 
Country Planning/CHiPS for a 
period of 3 years after GO-Live of 
application Software. Can the no of 
resource be less or more than 5 
depending on the soluti 

  8 Resources 

226 

5.1 15 Objective Any applicant can submit their 
online application along with 
prescribed fee. Who is an 
Applicant? Is it a General 
Public?Any applicant can submit 

  Genral Public as well as 
registered user(Architects 
registered by  DTCP), State 
Government/Semi 
Government/Municipal 
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their online application along with 
prescribed fee. Who is an 
Applicant? Is it a General 
Public?Any applicant 

Corporation/Local Autonomous 
Body etc. 

227 

5.1 15 Objective point iv Should the sysem should have the 
facility for the applicant to track 
the status of his/her online 
application. 

  Yes 

228 
5.1 15 Objective point iv Should the system allow the 

applicant to resubmit the Layout 
after rectifying the shortcomings. 

  Yes 

229 

8.5.2 33 Online registration of Architects/ 
Engineers / Supervisors/TPI etc. 

Development of rating and 
feedback system. Please provide 
brief explanation?Development of 
rating and feedback system. 
Please provide brief 
explanation?Development of 
rating and feedback system. 
Please provide brief explanation? 

  Rating of architects based on 
the quality of application 
submitted. Feedback- To submit 
the issues/feedback to improve 
the system. 

230 

8.5.3 34 Work Flow Management for 
Building Plan Approval / 
construction stage Approval / 
Occupancy 

The System should keep adequate 
reconciliation mechanism for 
receipts and disbursement relating 
to Building permissions. Please 
provide the disbursement that will 
be made?The System should keep 
adequate reconciliation 
mechanism for receipts and 
disburseme 

  As per Scope of RFP 
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231 

8.9 41 Project Activities And Timelines The Selected Bidder will implement 
the entire project in phase wise 
manner the total time span is 12 
Months. The Phase wise split is 
shown only for 6 months?The 
Selected Bidder will implement 
the entire project in phase wise 
manner the total time span is  

  Implementation period will be 6 
months 

232 

8.9 41 Project Activities And Timelines Deployment of Eight (8) Personnel 
as Operational Support Unit (OSU) 
on site at central location in Raipur. 
It is indicated as 5 personnel in 
page 13.Deployment of Eight (8) 
Personnel as Operational Support 
Unit (OSU) on site at central 
location in Raipur. 

  Please  refer corrigendum 
Document 

233 

8.9 41 Indicative project schedule is as 
below: 

No Data collection and Data 
migration activity is specified? Will 
there be open Master and 
transaction data to be migrated? 

  As per RFP 

234 

    General Interfaces - There is no list of what 
data needs to be interfaced? Is it 
possible to tabulate the Source 
System, Target system, data to be 
interfaced and frequency. This will 
help us for better estimation. 

  As per Scope of RFP 

235 
    MIS reports Approximately how many reports 

are envisaged for each of the 
modules? Any Indicative numbers? 

  As per requirement of 
CHiPS/DTCP 
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236 

    Training Is it possible to provide the levels 
of users to be trained? How many 
mandates of training can be 
estimated. 

  Computer Basic Awareness and 
Application training & Technical 
Training 

237 

Cl. 9   a. Penalty for delay in execution 
of project: 

a. Penalty for delay in execution of 
project: 

Penalty should be 
capped at 5% of the 
contract value. We 
also needs certain 
excpetions to SLA 

As per RFP 

238 

    If the successful bidder does not 
complete the project within the 
stipulated period given in the 
Scope of Work for Phase 1, 2,3 & 
4 a penalty at the rate of 0.5% 
per week of the contract value 
will be levied for a maximum 
period of Ten weeks. If the servi 

If the successful bidder does not 
complete the project within the 
stipulated period given in the 
Scope of Work for Phase 1, 2,3 & 4 
a penalty at the rate of 0.5% per 
week of the contract value will be 
levied for a maximum period of 
Ten weeks. If the servi 

  As per RFP 

239     f. Limitation of Penalties f. Limitation of Penalties   As per RFP 

240 

    After Starting of the work and 
services the maximum penalty 
should be levied as described 
below: 

After Starting of the work and 
services the maximum penalty 
should be levied as described 
below: 

  As per RFP 

241 

    i. The total deduction should not 
exceed 10% of the total 
applicable fee for the total 
Project Cost. 

i. The total deduction should not 
exceed 10% of the total applicable 
fee for the total Project Cost. 

  As per RFP 

242 

    ii. If bidder fails to deliver the 
services in stipulated time-frame 
on account of any reasons will be 
deemed to be an event of default 
and termination. This shall be 

ii. If bidder fails to deliver the 
services in stipulated time-frame 
on account of any reasons will be 
deemed to be an event of default 
and termination. This shall be 

  As per RFP 
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governed by the terms & 
conditions defined in subsequent 
sections in General Conditions  

governed by the terms & 
conditions defined in subsequent 
sections in General Conditions  

243 

    9.8 Ownership of Equipment 9.8 Ownership of Equipment All development of 
delevierable will be 
owned by CHIPS. Do 
we have approval. 
We need to insert 
certain closes which 
protects our IPR and 
also allows us to do 
similar work in 
future. 

As per RFP 

244 

    The DTCP/CHiPS shall own all the 
equipment, Licenses and any 
solution supplied by the Selected 
Bidder arising out of or in 
connection with this Contract. 

The DTCP/CHiPS shall own all the 
equipment, Licenses and any 
solution supplied by the Selected 
Bidder arising out of or in 
connection with this Contract. 

  As per RFP 

245 
    9.9 Risk Management 9.9 Risk Management Please see 

operationally. 
As per RFP 

246 

    9.10 Indemnity 9.10 Indemnity Indemnity is wide. 
We will only 
indemnify for third 
party IPR breach. 

As per RFP 
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247 

    The Selected Bidder shall execute 
and furnish to the CHiPS, a Deed 
of Indemnity in favor of the 
CHiPS, in a form and manner 
acceptable to the CHiPS, 
indemnifying CHiPS from and 
against any costs, loss, damages, 
expense, claims, including those 
from third  

The Selected Bidder shall execute 
and furnish to the CHiPS, a Deed of 
Indemnity in favor of the CHiPS, in 
a form and manner acceptable to 
the CHiPS, indemnifying CHiPS 
from and against any costs, loss, 
damages, expense, claims, 
including those from third  

  As per RFP 

248 

    a. Negligence or wrongful act or 
omission by the Selected Bidder 
ƻǊ ƛǘΨǎ ǘŜŀƳ ƻǊ ŀƴȅ !ƎŜƴŎȅκ ¢ƘƛǊŘ 
Party in connection with or 
incidental to this Contract; or 

a. Negligence or wrongful act or 
omission by the Selected Bidder or 
ƛǘΨǎ team or any Agency/ Third 
Party in connection with or 
incidental to this Contract; or 

Limitation of liability 
clause needs to be 
inserted with 
capping at 12 month 
payment in 
aggregate.  

As per RFP 

249 

    b. Any breach of any of the terms 
the Selected .ƛŘŘŜǊΨǎ tǊƻǇƻǎŀƭ ŀǎ 
agreed, the Tender and this 
Contract by the Selected Bidder, 
its Team or any Agency/ Third 
Party. 

b. Any breach of any of the terms 
ǘƘŜ {ŜƭŜŎǘŜŘ .ƛŘŘŜǊΨǎ tǊƻǇƻǎŀƭ ŀǎ 
agreed, the Tender and this 
Contract by the Selected Bidder, its 
Team or any Agency/ Third Party. 

  As per RFP 

250 

    c. The indemnity shall be to the 
extent of 100% of project cost in 
favor of the CHiPS. 

c. The indemnity shall be to the 
extent of 100% of project cost in 
favor of the CHiPS. 

Indirect and 
consequential loss 
exclusion clause also 
needs to be inserted. 

As per RFP 
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251 

    9.13 Payment Schedule 9.13 Payment Schedule The payment should 
be vetted by 
Finance. Prices 
should be exclusive 
of taxes. Any 
enhancement of 
taxes during the 
term of the contract 
should be to the 
account of CHIPS. 

As per RFP 

252 

    All bills will be submitted to 
DTCP/CHiPS accordance to 
procedure mentioned in this 
tender document. The fee 
amount will be equal to the 
amount specified in Format for 
Tender Response ς Commercial 
Proposal. Payments will be 
released only on satisfactory a 

All bills will be submitted to 
DTCP/CHiPS accordance to 
procedure mentioned in this 
tender document. The fee amount 
will be equal to the amount 
specified in Format for Tender 
Response ς Commercial Proposal. 
Payments will be released only on 
satisfactory a 

  As per RFP 

253 
    9.16 Liquidated Damages 9.16 Liquidated Damages LD should be capped 

at 5% of the contract 
value. 

As per RFP 

254 

    Subject to clause for Force 
Majeure, if the bidder fails to 
complete the services under the 
project scope of work before the 
scheduled completion date or the 
extended date or if the Selected 
Bidder repudiates the contract 
before completion of the work, 
th 

Subject to clause for Force 
Majeure, if the bidder fails to 
complete the services under the 
project scope of work before the 
scheduled completion date or the 
extended date or if the Selected 
Bidder repudiates the contract 
before completion of the work, th 

  As per RFP 
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255 

    11) That the Selected Bidder 
owns, has license to use or 
otherwise has the right to use, 
free of any pending or 
threatened liens or other security 
or other interests all its 
Intellectual Property Rights, 
which are required or desirable 
for the performance 

11) That the Selected Bidder owns, 
has license to use or otherwise has 
the right to use, free of any 
pending or threatened liens or 
other security or other interests all 
its Intellectual Property Rights, 
which are required or desirable for 
the performance 

The warranties are 
wide. This needs to 
be restricted. 

As per RFP 

256 

    5. Arbitration 5. Arbitration Arbitrator should be 
a mutually agreed 
independent person 
and not CEO of the 
organization. There 
will be conflict. 

As per RFP 

257 

    DTCP/CHiPS and the selected 
bidder shall make every effort to 
resolve amicably by direct 
informal negotiation any 
disagreement or dispute arising 
between them under or in 
connection with the Contract. 

DTCP/CHiPS and the selected 
bidder shall make every effort to 
resolve amicably by direct informal 
negotiation any disagreement or 
dispute arising between them 
under or in connection with the 
Contract. 

  As per RFP 

258 

    If, after thirty (30) days from the 
commencement of such informal 
negotiations, DTCP/CHiPS and the 
selected Bidder have been unable 
to amicably resolve the dispute, 
either party may require that the 
dispute be referred for resolution 
to The CEO, Chhattisg 

If, after thirty (30) days from the 
commencement of such informal 
negotiations, DTCP/CHiPS and the 
selected Bidder have been unable 
to amicably resolve the dispute, 
either party may require that the 
dispute be referred for resolution 
to The CEO, Chhattisg 

  As per RFP 
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259 

    All Arbitration proceedings shall 
be held in Raipur, Chhattisgarh, 
and the language of the 
arbitration proceedings and that 
of all documents and 
communications between the 
parties shall be in English. 

All Arbitration proceedings shall be 
held in Raipur, Chhattisgarh, and 
the language of the arbitration 
proceedings and that of all 
documents and communications 
between the parties shall be in 
English. 

  As per RFP 

 

 

 

  



Pre Bid Response and Corrigendum Document – Tender No. 06/CEO/CHiPS/DTCP/ 2017 

Page 113 of 115 
 

Corrigendum – Tender No 06/CEO/CHiPS/DTCP/2017 

S.No Section No 
Page 
No RFP Clause Please read as below 

1 
9.2 Contract 
Performance 
Guarantee 

48 

Within 21 days after the receipt of notification of award of the 
Contract from the CHiPS, the successful Bidder shall furnish Contract 
Performance Guarantee to the CHiPS, Raipur (CG), which shall be 
equal to 10% of Contract Value and shall be in the form of a Bank 
Guarantee Bond/DD from a Nationalized Bank in the Performa given 
here-in-after in this document valid for a period of 4 Years and Six 
months. 

Within 21 days after the receipt of notification of award 
of the Contract from the CHiPS, the successful Bidder 
shall furnish Contract Performance Guarantee to the 
CHiPS, Raipur (CG), which shall be equal to 10% of 
Contract Value and shall be in the form of a Bank 
Guarantee Bond/DD from a Nationalized Bank in the 
Performa given here-in-after in this document valid for 
a period of 3 Years and 7 months. 

2 Annexure-2  63 Power of Attorney Format Please ignore the Annexure-2 

3 
6. Eligibility 
Criteria 

18 

The Prime bidder should have positive Net 
Worth in each of the last three Financial Years 
(as of the year ending on 31st March 2015, 
2016 & 2017) 

The Prime bidder should have positive Net 
Worth in each of the last three Financial Years (as of the 
year ending on 31st March 2014, 2015 & 2016) 

4 
6. Eligibility 
Criteria (Point 9) 

  

The Prime bidder or Consortium Partner whose solution (application 
software) is proposed must have been assessed and certified for CMMi 
Level 3 or above. The certificate should be valid for at least a period of 
one year from the date of submission of the bid. 

The Prime bidder or Consortium Partner whose solution 
(application software) is proposed must have been 
assessed and certified for CMMi Level 3 or above.The 
certificate should be valid as on the date of submission 
of the bid and the bidder should ensure that  valid 
certification is maintained throughout the period of 
implementation of the project 

5 

8.10 Basic 
Requirements 42 

iv. The IPR and the Source Code of proposed application would be 
owned by Government of Chhattisgarh/CHiPS. 

iv. The Source Code of proposed solution would be 
owned by Government of Chhattisgarh/CHiPS.  

6 

Annexure-3 
Commercial 
Proposal Format  

66 

Number of Trainees: 
Computer Basic Awareness and 
Application training: 200 Officials 
Technical training:50 Officials 

Number of Trainees: 
Computer Basic Awareness and 
Application training: 300 Officials 
Technical training:50 Officials 
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7 

Annexure-3 
Commercial 
Proposal Format  

65 Help Desk Support Executive for Call center operation of the 
entire project for a period of 3 Years (2 resources per shift for 
2 shift operation 08:00 AM to 08:00 PM) 

Help Desk Support Executive for Call center operation 
of the 
entire project for a period of 3 Years (2 resources, 9X6 
days  
09:30 AM to 06:30 PM) 

8 

Annexure-3 
Commercial 
Proposal Format  

65 
Supervisor for Help Desk Support Executive for Call center operation of 
the entire project for a period of 3 Years 
(1 resources for 3 years) 

Supervisor for Help Desk Support Executive for Call 
center operation of the entire project for a period of 3 
Years 
(1 resources for 3 years, 9X6 days  
09:30 AM to 06:30 PM) 

9 

9.1 Category of 
SLAs - e. Service 
Level for OSU 
and FMS 

46 

Penalty on Deployment of Operational Support Unit (OSU) staff: 
i. If the successful bidder is unable to deploy any of the 5 resources 
(OSU Personnel) from the Roll out of the project, a penalty at the rate 
of 0.5% per week of the corresponding contract value will be levied for 
a maximum period of eight weeks. If the deployment of personnel is 
not completed even within this eight-week period, then the contract 
will be liable for termination, in part or whole, at the discretion of 
DTCP/CHiPS and at the risk and cost of the selected Bidder. 

Penalty on Deployment of Operational Support Unit 
(OSU) staff: 
i. If the successful bidder is unable to deploy any of the 
8 resources (OSU Personnel) from the Roll out of the 
project, a penalty at the rate of 0.5% per week of the 
corresponding contract value will be levied for a 
maximum period of eight weeks. If the deployment of 
personnel is not completed even within this eight-week 
period, then the contract will be liable for termination, 
in part or whole, at the discretion of DTCP/CHiPS and at 
the risk and cost of the selected Bidder. 

10 
8.9 Project 
Activities And 
Timelines 

41 

The Selected Bidder will implement the entire project in phase wise 
manner the total time span is 12 Months. The project will be 
implemented in four phases across the state followed by the operation 
and maintenance period of 36 months at all the designated project 
locations. 

The Selected Bidder will implement the entire project in 
phase wise manner the total time span is 6 Months. The 
project will be implemented in four phases across the 
state followed by the operation and maintenance 
period of 36 months at all the designated project 
locations. 

11 
8.12.1 General 
Requirement 

43 
iii.Main server has to be installed with DTCP which will cater to all the 
four district offices. .Server shall be provided by DTCP as per the 
specifications suggested by the application developer. 

iii. The servers has to be deployed at Chhattisgarh State 
Data Center.  
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9.1 Category of 
SLAs 

46 

c. Onsite Maintenance Support: 
The successful bidder will provide three Years on-site/ off site 
maintenance support for Web Based Automated Layout Plan 
Screening and Approval System and Building Permission Management 
System developed by the bidder. If any issues arrived during the 
contract period, the successful Bidder shall update/fix the 
issues/problem within 24 hours of complaint received from the 
DTCP/CHiPS office. A penalty of Rs. 1000/- per day beyond 24 hours till 
resolution of the issues will be levied on Quarterly payment/ 
Performance Security Deposit and the contract will be liable for 
termination in part or whole at the discretion of DTCP/CHiPS and at 
the risk and cost of the successful bidder. 

c. Onsite Maintenance Support: 
The successful bidder will provide three Years on-site 
maintenance support for Web Based Automated Layout 
Plan Screening and Approval System and Building 
Permission Management System developed by the 
bidder. If any issues arrived during the contract period, 
the successful Bidder shall update/fix the 
issues/problem within 24 hours of complaint received 
from the DTCP/CHiPS office. A penalty of Rs. 1000/- per 
day beyond 24 hours till resolution of the issues will be 
levied on Quarterly payment/ Performance Security 
Deposit and the contract will be liable for termination 
in part or whole at the discretion of DTCP/CHiPS and at 
the risk and cost of the successful bidder. 

 


